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@
Customer Claim Form
Conczer Dare: 09/29/06 Start Darc: | Case Number : CHV0663642
Have vou cantacted che mfr reparding vour claim? Bl YES O NO

Have you previously filed a claim an this vehicle with the BBE or another dispute resalution provider? 0 YES & NO
If yes, name of provider: Drate: Case Number:

- Tided Owner(s) Name&Address

BILOXI, M |
. Day Phon Evening Phone: Celt Phane;
- Fax Number: E-mail Address:

Customer Contact Info:

Tom Fiekls

' Vchlclc Us:'.. I'.!Persmml ElBu:smessl:IButh N Pv:rucntageu{ ;unr.' vehicle used for business purpﬂses
" T'rnsmission Type: Number of vehicles owned or leased by the business: .
Make: Chevrofet Model: Venture MPYV Madel Year: 2003 Current Mileage: floe fo ﬂ%i'_‘,

~ Vehicle [dentification Number:

prEt e
Serviving Dealer/Cirg/State - %
Selfing DealefCityfStace
tosonce Carier - R voic; o, [
I1as vehicle been in an accident/had bady damage? Yes  No X Dare of accident:
" Description of Damage M OAMACE ¢y oy BoTToAn FromT oF AL FAReR

: Informstion {Comgiets ieft side if vekicls was purchased urr@lr it 3 vehicle oo leased)
* Parchase Date: 7€ ileage at purchase: } o9, Ly Lease Dare:01

. Purchased As : O New JUsed O Demo Leased As : B Ned({1 Used O Demo
- Is the vehicle in your possession? y& 8" Is the vehicls s5es5ion’ yes
Lienholder's Name: 7L Leasing Co
Address: :
Ciov/Se/Zip: . _ CiryfSifZip:
) Phone: " Phone; () -
" Lienholder Acee # : Leasing Company’s Acct #:

- Customer’s Desired Outcome ([Dapride mhar you sant dowe lo resvioe yosr concers)
" Custoner wanls the problemcorcclod. ¢ R AP VFASED JEeyiipm- ‘v SALFXE o MIVE
Q/U wmnﬂo'-‘_)

Signature of Titled Owner{s
I arm submizting rthis diaj. e foo
LANE Arbitration Roles.

Date
and [ agree tw arbitmate the dispute uader BB AUTO

Return the Form to: BBB AUTO LINE, 42060 Wilsen Blvd., Suite 800, Arlington Va, 22203-1838




Customer Claim Form
Customer Name:  Mr Tom Fields Case Number: CHVO663642

~ Vehicle Concerns

First Repair Attempt  Date: Mileage: ¢
Last Repair Attempt Date; Mileage:
. Total Days out of Service:
mlm _Please list your primgry concern  [Servicing Dealer(s) Current?| #of | Repair |Mileage| Days
. ' Yeuor | Ropair |Daic{s)| on | Outof
Na Atternpts Datels) | Service
gns tank damage dug 10 unprotectod arsa _ yes o [
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