(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 v !
D U.s: Department Vehicle Owner's Questionnaire Date Received Repository [ ]
i of Transportation To Report Vehicle Safety Defects
- p - 1-888-DASH-2-DOT 707 UG - 65 Ml 38 —
Nationai Highway T 26-0CT-2006 Reference No.
Traffic Safety : (1-888-327-4236)
Administration INTERNET :www.nhtsa.dot.gov /hotline 10171929
) OWNER INFORMATION (Type or Print)
Mame _ Daytime Telephone Number | E-rmail Address
" - Evening Telephone Number
City HAYWARD State CA Zip Codo- ; D
Do you authorize NHTSA to provide a copy of this report to the manufacturer of.your.vehicle?. |X] NO
In the absence of an authorization, NHTSA WILL NOT provide your namc or address to the vehicle. manufEcturer -
Signature of Owner ; Date / /
VEHICLE INFORMATION S L
Model! Model Year

17 digit Vehicle Identification Number Located at bottem of windshield on driver's side | Make
“501"

3VWC021C5- — VOLKSWAGEN 'BEETLE R

Date Purchased Engine: Fuel Type:
01-NOV-02 | | No: Cylinders | Gas v )
Original Owner Dealer's City ’

Transmission Type |[_] Antilock Brakes| Powertrain Vehicle Component Code ‘
03b000 SERVICE BRAKES, HYDRAULIC:ANTILOCK

AUTOMATIC-  |[X] Cruise Control| FRONT WHEEL DRIVE
|

Multiple Failure: 1

- FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

26-0CT-2006 137164

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make v Tire Modei (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanipie: DOTMALSABC036) ] Original Equipment i ion:

1 Prior Repair Failure Location;
Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
{Please describe i detail the incident(s), railure(s). Crash(es) and i=ii

Crash Fire l i Number of Persons Iniured |  Number of Deaths Reported to Police
[dves [XinNo | [ IYes LKJ No N ,
Narrative Description of Incident(S), Crash(es), and Injury(ies). . ’
and (3) what was done to correct the failure;

Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).
DT*: THE CONTACT STATED WHILE DRIVING VARIOUS SPEEDS, THE ABS LIGHT ILLUMINATED WITHOUT WARNING. THE VEHICLE WAS
INSPECTED BY A DEALER WHO DETERMINED THE ENTIRE ABS UNIT NEEDED TO BE REPLACED. THERE WAS A NHTSA RECALL, #02v031000,
REGARDING THE ANTILOCK.BRAKES. THE VEHICLE WAS NOT INCLUDED IN THE RECALL DUE TO THE VIN. THE MANUFACTURER WAS ALERTED.

Ny N Ve
mw@ ML doool éfgwm A Ui,

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATrACH ADDITIONAL SHEETS IF NFCESSA
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this que; ti ire. Your resp may be used to assist the NHTSA in determining whetker a3 Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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: Volkswagen of America l"n‘c.'

3000 et fecan
Aot rivts, Wi 43276
Lot {24y g sivg

Mareh 52, 2002

Y 7 & g

Subject:  WJ Recall » Cherk/Replgep  ABS Control Unjs_

L'}ear_\/olkswagm Sendce Manager,

Enclosen for your intarmatian and perusalis a capy of the WJ Recall Clreutar for the replacement of carain ARS
santrobunits in seme 2001 and 2002 mugel yaar Golf, Jetta, GTI and New Baotia yehicles. " This cireular sontains
all mto%r]-nation NECESSary w pertonm his recall, inciuding a Step-by-SIep repair work sequence, and = COpY of the
owner notification letter. ‘ o

Please bereminged that nat all affected venicies fequire replacemant of the ABS convol unit, Iis your
r@sponsinility to properly check sach vehicle, in accurdance with the work protedure Instructions, to determirneg
whether sontro) unit replacement is required. Replacement of an uhaffectsd control unit could be subject 1 denial
of the reimburserment claim. AS stated in e recall civcular, we will provide you avehisie alocanon st prior 1o
owner notiflcadon. Tha fist will not reflect veicles that have previousty had a new ARS conmrol unit installad under
warrgnty and are, werafore, ¢ longer Subject lo this recak. This moans that those customers wiil not be notitiad
nan will the OTIS View Campalgn Ineyuiry screen display the WJ code. '

It is imparisnt to pate that réplacernent of the conwol unit ruquires the Lse of a repair Kit, avaikible uncr part
rumber 110 508 375, 10 prevent brake fuid teakage: auring repair. Tha kit mainly consises of Plugs, which are
Teusanis and, if propery handled. can and should easlly aceommodate three (3) repairs. The Plugs are w be hand
tightened only — axeaseive tansion will muin the thread. [t is imperative that the piugs are cleanad ang proparly
packaged afier sach use.

- Raaitionaily, e replacamient contrel unit, which is identified by 2 undgue part number, was
‘manutaciured for this recali and capnot he used for other rapairs. Doing so could create 3 probiem.
Plogse make surd at the informatlon mentioned abeve is Hisserminated 1o all of your ischnlcians whno will be
invalved in 1hig retall, '

Thank you fer your conperation,
Sincarely,”
ﬂ-) & s s

John von Ht)llen
Erclosure, -




NN Volkswagen New Beetle GLX L4-1.8L Turbu (AWYV)  Copyright @ 2006, ALLDATA 9,00 Page 1

¢ Reimbursement of Expenses
Plaase write to us at the address below, i you have incurted "out of pocker” axpenses for
replacement of the ABS electranie contro! unit, and we would be pleasied 1o review your request lor
reimbursement. Please include any receipts you have,

Service Help From Us
If your authorized Volkswagen deaier fails of is unable 1o remedy the defect free of charge within a

reasonable ime, pleasse cail or wike to!

Volkswagen of America, Inc.

Aun: Customer Relations — Hilis West (1.1}
34899 West Hamtin Road

Rochester Hills, Mi 48309

1-800-893-5298

if you still cannot abtain satisfaction, you may file a complaint with: Adminisrator, National Highway
Tratiic Satety Administration, U.S. Deparonent of Transponation, 400 Seventh Streer SW,
Washington, DC 20590, Telephone: (888) 327-4236.

| .
We regret any inconvenience this matier may cause; howaver, we want 1o make sure that your
vehicle is safe and operates to your satisfaction.

Thark you for driving & Volkswagen.

Sincerely.

Juhn von Hollen
" Product Compliance
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211 02V031000: ABS Control Unijt Defective

E:th'efct On these passenger vehicles, short cireuits within the Elcctronic C
Wl

ontrol Unit of the anti-lock bi‘akiug systéin (ABS} can resulr in u lire,
‘Romedy: Dealers will repluce the ABS control unit. The manufscturer hes reported that vwner notification was to begin during fue-Februsry 2002,
Crrners who do not receive the free remedy within a rensonable time should contact Volkswagen at 1-800-822.8987. '
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. Y
draulic Control Assembly - Antilock Brakes: Recalls |
thn B o
e"‘gon B - Check ABS Control Module Supplier Code . i
"Drive vehicle into hoist area g

“Raise vehicle on holst

i

LRARS
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%
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Remove small grommet =large arrow- {ur the ABS wheel speed sensor wire in the left front whes! housing

.

Note:
Tire and wheel removal is not necessary

Elead supplier code -small arrow- (eircled for illustration purposes only) of the ABS contrul module throughi the opening

Note: -
The labs! showing suTﬂier codk 1s upside down in vehicle

-

o ;'fthe ABS control moduld has part munber 1C0 907 379 C and has supplier code 0321.3, the ABS control module must be replaced. Reinstall
ﬁubbu grommet and pr Ow‘.ud to Section C -

: Efthe ABS contro! module has part number 1C% 907 379 C und does not have supplier code 0321.3, no further work is required, Reinstall
. Jeubber grommet and lower vehicle on hoist
R
L

T



