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Columbus,

I talked to Mr. Toun Williamz on Mey 12, 2006 about cur Cumming Engine serial no.
45641138 275 18P mnd gbowut our problems with 1t. He told us to write to yon.

We have had to replace the fioel lifter pump 6 times in 8 years. I first called Cummins cn
November 25, 2005 and tiked to Troy. First thing ot of his mouth was, “We will have to refer
this to our legal department”.

1 thess called again and talked to Mike Eell on December 6, 2005 and December 12, 2003, He
told me to call Joed Still at Comming Power Systems in Bristol. T'wo weeks later he pot back to
mel He wanted to know wiso was going to pay for the work - I said ['wasn™tl “Somy™ he said
and hung up!

‘We also had some gaskets go bad and had to have them replaced!

I've done some checking on my own. | undlersismd there was a bypass puunp out for several
years for emergency vehicies, public transportation and school busses. Mike admitted to that
when [ told him about it but it was not for people with RV's. Az of this letter it has now been
released to us. 1 have checked with other mechanics of other companies mnd people with
knowledge and at 34, 573 miles on the odometer the gaskets should not have gone bad.

‘What we are asking for is to be reimbursed for the parts and Iabor for the gaskets, two of the
fuel lifter purnps, and a bypass lifter pump system to be installed by Enpines icorpomted.

All of the work done on the engine has been done by Cummins engine mechanics or
Cummins Power Systems.

Sincerely,
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September 15, 2006

Allentown, PAJIEEE
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Thank you for your recent letter to Cummins Inec,

T understand your disappointment of engine
cransfer pump and injecticn pump fallures on your
19898 Cumming englne in your Coachman RV,

The VP44 pump and lift pump are very
susceptible, and are not tolerant of dirty fuei. The
reaacn I bring this up ia that care that nesds to be
taken in changing the Ffuel filter. When changing the
fnal Fllter v nead 0 he sure that you do nor Fill
the fuel filtar canister with fuel before
reinstalling. This could lead to dixty fuel being
gant to the trangfer pump before filtered fual is
routed to the pump, This pump 18 extremely senaitive
to dirty fuel and any dirxt through che punp cguld
cause it to fail. After the transfer pump would fail
then the injection pump would fail due to debris from
the tranafer pump. Other fFactors could have, also,
contributed to the pump failures other than
maintenance practices, Fuel guality could also have
had a bearing ap pump life. In order to haip _ . .
eliminate these variables, Cummins Inc. requires that
8 prefilrar, or fuel strainer, b installed by the
chassis manufacturer and this was not present on thae
Freightliner chasgls for some period of time. To
help eliminate the progression of damage to the fuel
pump from a failed trangfer or 1lift pump, a new lift
pump was designed with an internal fuel bypass valve,
This pump bas just recently bean released and ig
available at our Cumuing distributor locationg.

As corpanies, we deslgn our warranty policiee to
best serve our customers. I am proud that Cummins

Cammins .
600 Jarks=on Sirmet
Coumbue, N 47201 LiGh



Inc. has the besr enqine warrantv in the ilnduscrv.
Teeping that in mind, it is alao important to keep
Our wairanity cosi as iow a8 poasible in order that
Cumming engines are affordable for our customers. We
accompliish thig by producing cualitv products and
adhering to strict warranty policies and guidelines.

aAB I reviewsed your lerter, ir ig apparent that
the failures you are degcribing occurred afier Lhe
base engine warranty expired. Your RV went into
gervice May 5, 1998 and the base engine warranty
would have expired Mavr 5, 2003.

I am sorry that Cummins Ing, can not participate
in the ecost of these fuel pump and gasket repalrs due
to the reasons that T have cutlined.

Again, we do thank you for your lettar. If yom
would like to gpeak to one of gy Cuatomer Service
agents, please call 800-343-7357 or you may emall us
by going to www.cumuing,cun and filling out one of
the comment Forms.

Regards,

Preston Shera
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SCHOOL BUS SAFETY ASSURANCE PROGRAM

Recall Listing

JANUARY 1998 THROUGH JUNE 2005

National Highway Traffic Safety Administration
Washington, D€', 20590

— ¥ Auto Safety Hotline
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. By Ry Coffien 2 —_—

Producilon Dates: January 1993 - Decemnber 2002 03V-o62
Modehs): 1958 through 2002 Blue Bird All Amarican, TC2000 school  (ROSJL}

and transit buses, and Commercinl Seriea buses exquipped

with Cummins [SB diesel snpines
Recak Description: The foe! pump could fail to transfer fusl appropristely cresting #n engine
stall condition. Shoukd the engine stell while the vehice is in wee, a possible valncle crazh could

ocowr.
Raedy: Custormess will be notified by Cununins to bring their buses to an authorized desler to
have the foel 1ift pump replaced free of charge. For more nformation, costosmers should contact
Cunmmins st 1-800-diesels.

Production Dates: Mirch 2004 — Janoary 2005 05v-034
Madsl{s): 2003 through 2005 Blue Bind Micro Bind and Convertional ~ (ROSJG)

school boses2004 Biue Bird Vision school buses
Recall Description: Thees busag do not have the tire Joad range on both the tive informsstion
Isbal and cartification decal as rexquired by Federal Motor Vehiicle Sufety Standand No. 120,
“Tire Salection and Rims for Motor Vehicles Other Than Passenger Cere.™ (mission of the tire
load range may lead to the instliation of tires with load ranges not appropriate for vehicle use.
A faiture ocomming in tires due to insppropriate Joad range nuy result in loes of coatrol of the
vehicle and a comsh can occur.
Remedy: Bloe Bird will mail finsl stage menmfachwer cerfification dacals with the tire load

reting indicated to it customers,
Prodwctien Dates: 2/17/99 - 8/13/04 MV-426
Model{s): 1999-2005 All Amexican, TC2000, Micro Bird, (RM4IB)

Vision, Conventional, au] Cormnmnarcial Series school
buses equipped with sure-loc wheel chair secorement systems.
Recall Description: mmmy‘.mmhmmmum

secursd possibly resulong in ingories.
Remedy: Bhue Bird will notify ity cusiorens and replace the defoctive part free of charge.
Production Datex: 2/71/04 — 7/23/04 04V-399

Model(s): 2005 All American school buses equipped with

Cunming £.3 and 8.5 ISC and ISL diesel engines P/N 3970750,
Recall Doseription: Oil can Jeak into the engine compantment from e crack in the cup plug.
Remady: Blue Bird has notified the agenoy that Cumenine Engine will notify Blue Bind
antomers and handle the repairs free of cherpe. Owners should contect Crmming Costomer
Assiztance Conter at 1-500-343-7357. (Sew Commban recall $4E-859 — Cupamins TP No.

07
Production Dndes: 5/24/04 — 712/04 94V-362
Model(s): 2005 Blue Bird All American mode! school buses {RHV)

Rocall Desexiption: Theme bumes fadl to comply with Federal Motor Vehicle Safoty Standard
No. 221, “School Bus Body Joint Strength.™ The rivet pattem sy be incorrect in soctions of tha
rear roof sheet joint that attaches o the rear roof cap. In the event of a crash, these panels could
separate, expoging vahicls occupaniy to increased rick of injury.
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