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Do you authorize NHT,

In the absence of an
Signature of Owner

rer of your vehicle? m w 8*‘97
r address to the vehlcle

Date
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
wo1sws|| HARLEY DAVIDSON | #x#sr FLSTCI 2005
Date Purchased Dealer's Name and Telephone Number D Engine: Fuel Type:
uNs DR
11-DEC-04 HACIENDA HARLEY DAVIDSON 480 805 1903 SEWH No: Cylinders 2 Gas
Original Owner Dealer's City State Zip Code
E SCOTTSDALE AZ 85260
Transmission Type [[_] Antilock Brakes| Powertrain Vehicle Component Code
. 000 VISIBILITY:REARVIEW MIRRORS/DEVICES
MANUAL | cruise Control| REAR WHEEL DRIVE 135000 VIS REARVIEW MIRRORS/DEVIC
Multiple Failure: 2

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed Miezoes 2euic  THIE (N TEANYL. STHWIUEE
15-JUL-2006 2900 40 OF ™Migaon pMOT ThE LUy

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) 1 Original Equipment i i
7 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
. . e Tt N i e (g G e BOta e sinaley Smssiast eadinjvrefzsi)
Crash Fire

Reported to Po!ice

| Number of Persons Imured Number of Deaths
N

Yes No Yi X] no
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHILE DRIVING 40 MPH ON NORMAL ROAD CONDITIONS, THE SUN LIGHT AFFECTED THE MIRROR'S REFLECTION.
INSTEAD OF VIEWING AN IMAGE REFLECTION, THE CONTACT SAW THE INTERNAL STRUCTURE OF THE MIRROR. THE CONTACT CHECKED THE
MIRROR WITH A FLASH LIGHT AND THE MIRROR PRESENTED THE SAME PROBLEM. THE MANUFACTURER WAS CONTACTED, A COMPLAINT
WAS TAKEN, AND ALERTED THE DEALERSHIP ORDERED A NEW MIRROR. THE CONTACT RECEIVED THE NEW MIRROR BUT THE RESULTS WERE
EVEN WORST AND ALSO NOTICED THAT THE MANUFACTURED YEAR 2005 WAS THE SAME AS THE ORIGINAL MIRROR OF THE MOTORCYCLE.
THE CONTACT EXPRESSED CONCERN ABOUT THIS SAFETY PROBLEM AND AVOIDED DRIVING AT NIGHT. THE MANUFACTURER CONSIDERED
THE REPLACEMENT ORDER AS A FAVOR, NOT AS A SAFETY PROBLEM AND NEVER PROVIDED THE MIRROR MANUFACTURER NAME

Sée*l%ewﬁq,k\r\%

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire, Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation

or a statistical summary thereof, may be used in support of the agency's action
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(les)
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US DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
OFFICE OF DEFECTS INVESTIGATION, NVS-210

400 7TH ST SW

WASHINGTON DC 20077-8214
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




