Jimenez, Alberto <NHTSA>

From: Jimenez, Alberto <NHTSA> [D \ 71 20 N
Sent: Wednesday, October 11, 2006 7:04 AM
To: I

Subject: RE: Info On Possible Defect

I - appreciate the report you provided. Reports from motorists are a very important source of
information for us. Each report is analyzed and entered into a database to determine whether an investigation into a
possible safety defect or safety defect recall adequacy is warranted.

The National Highway Traffic Safety Administration’s vehicle complaint database contains reports from vehicle
owners residing in the U. S. and its territories, e.g., Puerto Rico. It does not contain report from other countries; expect
Canada, mainly from vehicle owners who purchased their vehicles in the U. S.

A review of our complaint database relative to problems associated with model years 2004 and 2005 Nissan Armada
vehicle revealed no reports similar to that which you encountered, automatic transmission jumping out of park. The
information you provided will be entered our database. It will be considered with future reports to identify any safety
defect trends that may require our attention.

1
You may view the records in NHTSA’s databases by logging on to the Internet at www.nhtsa.dot.gov/cars/problems.

Sincerely,

Alberto A. Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation, NVS-216
Enforcement

From: Data Quality <NHTSA>

Sent: Tuesday, October 10, 2006 12:37 PM
To: Jimenez, Alberto <NHTSA>

Subject: FW: Info On Possible Defect

From

Sent: Monday, October 09, 2006 9:59 PM
To: Data Quality <NHTSA>

Subject: Info On Possible Defect

I have a Nissan 2004 Armada auto transmission. I am trying to find if there has been any other cases around the

world or here in the US of the SUV jumping out of park and rolling foward on flat ground. Has happened
several times and has gotten worse. Thank you

10/11/2006



