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Kawasaki Motors Corp. USA
P.O. Bos 25252
Santa Ana, CA 92799-5252

RE: Letter from you regarding RECALL

I have just received you letter regarding a warning and recall notice for my Eliminator 125 Rear
Brake Cam. I need to address some issues with you regarding this recall:

I have only owned this cycle a very short time. The nearest Kawasaki Dealer is an hour drive
from my house. The weather here is cold. I would need to rent a trailer and transport the cycle to
the nearest dealer.

Are you going to be paying for the addition cost of the trailer rental, my gas and time? As an
alternative I suggest you send me the parts that need to be replaced and I will do the repairs

myself. I have been doing my own mechanical work since I was young.

I would anticipate an immediate response to this letter from you.
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WARNING AND RECALL NOTICE
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Dear Kawasaki Motorcycle Owner:

This notice has been sent to you in accordance with requirements of the National Fraffic and
Motor Vehicle Safety Act.

Kawasaki Motors Corp., U.S.A. has decided that a defect which relates to motor vehicle safety
exists in 2001 Eliminator 125:BN125-A4 and 2002 Eliminator 125:BN125A5/L models.

on these models, the rear brake actuating cam located in the brake panel can fracture if
excessive pressure is applied to the brake pedal, causing the loss of rear braking action
without warning. Loss of braking can create the potential for am accident resulting in injury
or death. Our records indicate that you have bought one of these units.

Your Kawasaki dealer will correct this problem for you at no charge. The correction will
consist of replacing the brake cam. Please call your authorized Kawasaki motorcycle dealer to
schedule an appointment and take this letter with you at the time of your appointment. The
actual repair will take less than an hour but may take longer due to

scheduling at the dealership.

You may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, Washington, D.C. 20590 or call the toll free Auto Safety Hotllne at (888)
327-4236 if you believe that:- e e o - e e

a. Kawasaki Motors Corp., U.S.A. has failed to, or is unable to, remedy this defect.
without charge.

b. Kawasaki Motors Corp., U.S.A. has failed to, or is unable to, remedy this defect
within a reasonable time, but not longer than 60 days after you first attempt to
obtain remedy.

If you experlenced the failure described above prior to receiving this letter, and pa1d to
have it corrected, Kawasaki will reimburse you for your documented costs of this repair.
Contact Kawasaki's Consumer Services Department at the address above, or by telephone (toll-
free) at (866)802-9381 between 8:30 a.m. and 4:45 p.m. PT Monday through Friday, or contact
your Kawasaki dealer to request reimbursement.
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