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1995 Lincoln Town Car
Vehicle 1D # JLNLM8IWiSYIEEE 05528

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safely exists in certain 1992-2004 vehicles
equipped with speed control. \We apologize for fhis gituation and want to assure you that, with your assistance, we will
correct this condition. Our commitment, together with Ford and Lincoln Mercury dealers, is to provide you with the
highest level of service and support.

What is the issue? Ford cannot be confident that over many years in service, the type of Speed Control
Deactivation Switch (SCDS) equipped on your vehicle will not leak, posing the risk of an
underhood fire. This condition may occur either when the vehicle is parked or when it
is being operated, even if the speed control is not in use.

What will Ford and ah gacern

Par] i QVe CoNL wiring hg il
your dealer do? quarter of 2007. Until the-pads become available please calkyourdealer to schedule
' i to disconnect the SCDS and disable the speed control system. This

will eliminate any concerns with the SCDS on your vehicle. Ford Motor Company has
authorized your dealer to disable the speed control system of your vehicle free of
charge {parts and labor).

Parts will be available in the 4™ quarter of 2007, at which time Ford will notify you to
return to your dealer to have the fused wiring harness installed and the SCDS
reconnected on your vehicle.

How tong will it take?. Your dealer may be able to perform this repair while you wait; however, due to
scheduling requirements, your dealer may need your vehicle for a fonger period of time.

What are we asking Please call your dealer without delay and request a service date to have the switch

you to do? disconnected (Recall 05528). Provide the dealer with the Vehicle Identification
Number (VIN) of your vehicle. The VIN is printed near your name at the beginning of
this letter.

Until you have the recall service performed, park your vehicle away from structures to
prevent a potential underhood fire from spreading.

The vehicle owner is responsible for having this service action performed. Ford Motor
Company reserves the right to deny coverage for any vehicle damage that may result
from failure to have this recall performed on a timely basis. Therefore, please have this
recall performed as so00n as possible.

RETAIL OWNERS: If you do not already have a servicing dealer, you can access
btto:/iwww.genuineservice.com for dealer addresses, maps, and driving instructions.

ELEET OWNERS: If you da not aiready have a servicing dealer, you may access
our Dealer Locator on https://iwww.fleet.ford.com for dealer addresses, maps, and
driving instructions.
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Have you previously paid
for this repair?

What if you no longer
own this vehicle?

Can we assist
you further? -

MOTORHOME OWNERS: To locate a dealer that services Motorhomes, call the
Motorhome. Customer Assistance Center toll free at 1-800-444-3311. Ford
representatives are available 24 hours a day.

Please note: Federal law requires that any vehicle lessor receiving this recall
notice must forward a copy of this notice to the lessee within ten days.

If you paid to remedy the issue addressed in this notice, you may be eligible for
a refund.

To verify eligibility and expedite reimbursement, give your paid original receipt to
your dealer.

WWWW To request your refund
mmmmmmwﬂﬁqmmmﬂﬁﬁm ingludingyour
mew@ﬂmmmmmwﬂ
Dearborn, Michigan 4§121-6251, Refund requests mailed to this address may take up
tﬁmwmm&wwwmw

Detailed information regarding eligibitity for Ford's reimbursement program and
documentation requirements may be obtained by contacting the Ford Customer
Relationship Center at 1-888-222-2751.

Owners who have previously paid for this repair stiil need to have the recall described
in this letter performed.

If you no longer own this vehicle, and have an address for the current owner, please
forward this letter to the new owner.

You received this notice because government regulations require that notification be
sent to the last known owner of record. Our records are based primarily on state
registration and title data, which indicate that you are the current owner,

If you have difficuities getting your vehicle repaired promptly and without charge, \{
please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you stili have concerns, please contact the Ford Motor Company
Customer Relationship Center at 1-888-222-2751 and one of our representatives will
be happy to assist you. For the hearing impaired call 1-800-232-5952 {TDD). Office
Hours are Monday through Friday: 8AM - 5PM (Your Local Time).

If you wish to contact us through the Internet, our address is:
www.ownerconnection.com

FLEET OWNERS: !f you still have concerns, please contact the Fleet Customer
Information Center at 1-800-34-FLEET, Option #3 and one of our representatives will
be happy to assist you. Representatives are available 8:30AM to 5:00PM Monday
through Friday (Castern Tiine Zone).

Or you may contact us through the internet at www fleet.ford.com.

MOTORHOME QWNERS: If you still have concerns, please contact the Motorhome
Customer Assistance Center toll free at 1-800-444-3311. Ford representatives are
avaitable 24 hours a day.

If you are still having difficulty getting your vehicle repaired in a reasonable time or
without charge, you may write the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Avenue, SE., Washington, D. C. 20590 or call the
toll free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-91 53) or go to
http://www.safercar.gov.

Thank you for your attention to this important matter.

Sincerely,

Yrorf—Cll oy Sk 1. Figon
ot \,uQ Z(?) AT Wﬁ;@. B\jankt M. Ligon
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MONDAY 9-9, TUESDAY OFF

i . ’
798-1668
WEDNESDAY 9-9, THURSDAY -1
FRIDAY §-6, SATURDAY 9-5 :

KEN CROWE | PAUL HOFFMANN

Used Car Manager SERVICE AGVISOR

VAN DHUNE?;T'.’?‘;% COMPANY VAN DRUNEN FORD COMPANY

i
CHICAGOLAND'S OLDEST FORD DEALERSHIP | asr. 9930
3233 W, 183RD STREET HOMEWOOD, IL 60430 | 3233 W. 183d STREET HOMEWOOD, ILL. 80430
(708) 765-1568 .

‘VanpDrunen Ford Ce.

3233 West 183rd Street Phone: 7981668
Homewood, |inois 60430 Parts Phone: 788-4100

“ ®

VapDrunepFordCo.  VanDrunenFord Co.

3233 West 183rd Street Phone: 798-1668 3233 West 183rd Street . Phone: 7981668
Homewood, Ilinois 60430 Parts Phone: 798-4100 - Homewood, Hlinois 60430 Parts Phons: 798-4100




LISA MADIGAN Office Use Only

Illinois Attorney General )
Consumer Fraxd Bureau =CAR Lema CLMS:
100 West Randolph Street, 12® Fioor {4
Chicago, IL 60601
312-814-3000
1-800-386-5438 (Toll free in IL)
TTY: 1-800-964-3013

www.[tlinoisAttorneyGeneral.gov
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.. 'NAMEOFSECLER OR FROVIDER OF AERVICE

e e $s

Name:

ForD meToR __ Company

Address:
0.0 BOoX 657
City: State: Zip code: County: City: . . : State: Zip code:
oLl CooK DerRBoks W ichicay 48121 6257

Your Tel . . Tclephone (}. ) y _
Dayli Telepbone  (/708) 7961668
Evening ' -

Additional seller or provider of service involved in transaction:

Y -mail addre ional): Name: ., - ; -
our e-mai ss(opllon:/)o " ame .V A‘U DaunieN FO'T‘O[ aﬂmﬂﬂﬂ/j
. Address: -
u a senior citizen? / ‘33’”‘ St V \JM‘QAR H'V‘-QM
- .N City: State: Zip code: -
‘ o ltyHomQ wo‘ali . ﬁ ip code
Who referred you to this office? Telephone ( )

Website:

Has this matter been submitted to another government agency, an arbitration service, or 10 an atiorne ? @ No

If yes, please give name, address, telephone number #. £$A ADIGAN/ Hitorney (enewl/Fedanst —TRA DR
Is court action pending?  Yes @ Commission D Cr

: — T ‘ . - '_ﬁ"}:“.‘“_”.:c_:”‘_*;-”; AR TR MR . e 33 e Tt o
Date of Transactio;;( .y | Did you sign a contract? Yes (No/ | D_artc contract )vaf signed:
< feded el If yes, please attach a ‘ TP Fix o4 Jth VA
Lo0s 45,! dtyesp N lju'ﬁz s 3 a»‘f'/gec %‘rﬁﬁmﬁ VE./3)]
Was the product or service advertised? No When? (Please attach a copy of the advertisement, if available)
How was the service advertised?
O Newspaper/magazine Total Cost of product/service: §
@ Radio advertisement .
@ Tclevision advertisement Amount paid to date/down payment: §
A internet advertisement
O E-mail solicitation Method of payment (circle one) (Please attach a copy) ,_,
@ Direct mail solicitation Check  Money Order Bank Draft
B/l'elephone solicitation Wire Transfer  Automatic Debit Other :
O Yellow pages of the telephone book
& Facsimile solicitation If you paid with a credit card, have you contacted your credit card
O Door-to-door solicitation company to register a dispute?  Yes  No
© Display at merchant’s place of business - :
fd" Display at a trade show/convention, etc. (Under the Federal Fair Credit Billing Act, you have 60 days from the time
Q Other . that you receive your statement io dispute the charge.)




Where did the trsnsaction take plac:” Have you complained to the company or individual?

3 At my home e No
B Over the telephone
W By mail If yes, provide name and phone number of the individual(s):

Q Overthe Internet . /
Q Trade show/convention/home show MML;ZM_&MMMMM

NAGLA 1L
@ By facsimile e

O At the firm’s pl f busi U S [, 2233 1ot b0
i 1(?/4\/ Rowé /yaw DRusey /%?w/«é?rd-’ﬂb’"‘ —
O Other (please specify ) ENEE !

0 There was no transaction ' PEA/‘I\L_V—- Vi LRUMEN FHRD 3233u4/8311K S Hameunok IL
DI P DikSTen AT D kD e
FOR COMPLAINTS REGARDING MOTOR V ES, PI ODMPLETE THIS BOX:
1795 ’%%C:AWTQWN(M yl“";‘-etf . F%w ?’w No jAsIs: (Yes) No
Warranty: @ No Name of Extended Warranty: | Purchase Date: | Current Mileage: Mileage at Purchase:
BB Fardomaton Cominns | 0 | (30,050 | G gvo

Briefly describe the transaction andfyoﬁfé',oiﬁp_[aini;_ You may use additional sheets if necessary. Please attach copies of all

contracts, letters, receipts, cancelled chiecks (front and-back), advertisements, or any other documents that relate to your

complaint. PLEASE DO NOT SEND ORIGINALS. __
~Fhis Oa) IS 4 Lowan / e The Kecak Letfere puguct 2007 75
I'Lace , The. Speed Conticd. SwiTh-—-ThaT sy Covag A_Fvee —4f7ER
2Placeing 7ho péed LonTrarSuittfs Sonething Starking PUI my
_Car Dattery down Olernight (AR Aegon to0 be hawk To Skarts
VAN DRUNEN (RD Company [n Homewood, Zlinots Ta/n That the Car Meedek |
g _Sewsor That-"T il! have To PoiD For AV ene SAS). 70 5/03/20/4 »
é ustomer. 25592) (Guctome, S59) Batteny will Dk Boww OYepi/ight /s
7o Jumpak EVERy 1o Raing [nispeer Fo 2 DRmw fgund Aboblen /i
LI BTine-CONTRAL 10 DULE. BuT undble A RePlocmeur, Buet ie No
Lonagr MaDE Renk Alf SuSPension Dase MoT Work= L/ JRUVEN FogD
|Change MES288.000 $ G200 81 73 o VAN DRl Forp, ON APRIL 49,2005
| REPLiE Poth Rean A48 $uspunsio Three Time ChowpME § 95778

What form of relief are you seeking? (E.g. exchange, repair, money back, product delivery, etc.)
Lemon Lanie Ao Carg on 8 20.090:08 »

READ THE FOLLOWING BEFORE SIGNING BELOW:

In filing this complaint, I understand that the Attorney General is not my private attorney, but rather enforces laws
designed to protect the public from misleading or unlawful business practices. I also understand that if I have any
questions concerning my legal rights or responsibilities, I should contact a private attorney. I have no objection to the
contents of this complaint being forwarded to the business or the person the complaint is directed against, unless box
checked below. The above complaint is true and accurate to the best of my knowledge.

#
Signature: Date: 27, 70 /.'Lo 12

Q Check here if you only want to notify our office of your concerns and do not want a mediation process initiated.

Please return the completed form to the address at the top of this compiaint form,
Incomplete forms may be returned.
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“SOUTHERN COOK COUNTY'

3233 WEST 183RD STREET

VanDrunep Ford Ce.

S OLDEST FORD DEALER’

@

PHONE (708) 798-1668
HOMEWOOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AN TO 5:00 PM  MONDAY THRU FRIDAY

THE GAS.

TEST EEC, NEE)STHERIGHTHANDHE
THE MASS AIR FLOW SENSOR CLEANED.

WILL DIE OUT AFTER STARTING UNLESS YO

G0 SENSOR REPLACED AND
011 NEEDS TO BE CHANGED

QUE TO FUEL IN THE OIL BECAUSE OF IT:RUNNING RICH PARTS"
AND LABOR APPROX $325.00.
CUSTOMER DECLINED AT THIS TIME.

............................

* [ ]casu(a,) 1: ]cmcx(s)#__ s : '
* L 1msrmcmn/vm ) [ ]musksmm (oc) :
* '*“ .

...........................

The Reynolds and Reynolds Company ERALZAINVE CC201550 & {01402)

PAGE10F 1

[ [ AMERICAN EXPRI

CUSTOMER COPY

JOB #~ 1 TOTAL LAB(R & PARTS

TOTAL LABOR. .

“TQTAL:PARTS. ... '.-- Vi

TOTAL SUBLET.....
TOTAL 6.0.6G..

. TOTAL MISC CHG.

TOTAL MISC-0ISC
TOTAL TAX Frdns

[+ END OF INVOICE ]

04:18pm

csonERRe 55972 PERNIE L. HOWE- 93575’“"“ WOGEFL7/12  |"F6C851673
GE/CTNEBLN/TOWN CAR/4 DOOR SEDAN | BELVERV LSS
TR s 1w s v I
FT. E.NO. 2 0.NO, wa&/ly/lz
BUSINESS PHONE COMMENTS
""" S NOGTIES DISCLAIMER OF WARRANTIES

The oniy warranties, if any, applying
to the part(s) and/or service are
those offered by the manufacturer.
The selling dealer hereby expressly
disclaims all warranties, either
expressed or implied, including any
implied warranties of merchantability
| or fitness for a particutar. purpose,
and neither assumes or authorizes
any other person to assume for it any
liability in connection with the sale of
this part(s) and/or service. Buyer
shall not be entitled to recover from
the selling dealer any consequential
damages, damages to property,
damages for loss of use, loss of time,
loss of profits or income, or any other
incidental damages.

IOT RESPCNAIBLE FCR LOSS €7
DAVAGETO VEMICLES OR

ARTICLES LEFT INVEMICLES IN
CASE OF FIRE, THEFT OR ANY
OTHER CAUSE ETZVOND

QUR CONTROL.

THAMK YOU




& VanDrunenFordCo.

3933 WEST 183RD STREET - PHONE (708) 798-1668
ertified HOMEWOOD, ILLINOIS 60430

B Bt [ B FTORY TGO AR NN
Parts Mot Line (708) 768-4100
-y £
(~ *x*****%******&******ﬁ**********%%ﬁ*%******** W
xxxex¥® THANK YOU FOR YOUR RUSIMESS  #¥XeXxX
RRARATX m-F 7:30 - 9:0D XXRHXXRX
XXX AN e e 2 PO R

*******%*********************%************%*%

Any warranties on the producis sold hereby are ihose made by the manufacturer. The Seller, VAN DRUNEN FORD co.,
hereby expressly disclaims all warranties, either express or implied, including any implied warranty of merchantability or
fitness for a paricular purpose, and VAN DRUNEN FORD CO. neither assumes nor aulhorizes any other person to assume
for it any liability in conneciion with the sale of said producis.

9015 CASH SCOTT 05/01/12  FRE23

‘CUSTOMER N:o.!__ CUST:RO.NO, SHPVIA - pAY . SOLD BY INVOICE DATE ‘ INVOICE NO.

® casH SALE  Pead Cedd 2

A,mzmj Pt ths Dty Doven

Uidsn Can Vot oevmatt Cluck wt 0wt

o=+ Tu~IWn

R

:t%dﬁhﬁfﬁilf:“ffﬂ ﬁm¢f~r:vv‘fivﬁ IO A: TSR 1 ’ RN R v'ir- i
wp | B0 | * PART NUMBER / DESCRIPTION . - - N - © | AMOUNT

L O F4ZZI-9F472-B . SENSOR - HEG  WO-STK = 82.26 50 73.50

SUBTQTAL 73.50

20% HANDLING CHA
PARTS ARE NOT RETURNABLE AFTER 3 DAYS.
NO ELECTRICAL OR SPECIAL ORDER PARTS ACCEPTED FCR RETURN.
NO PEFUNDS OR CANCELLATIONS ON SPECIAL ORDER PARTS.

NO REFUNDS WITHOUT THIS INVOICE Tax .29
X FREIGHT 0.00
PAY THIS AMOUNT 81.73%

\_ CUSTOMER SIGNATURE
113473534 FR10 ‘ 1 0F -1
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OLDEST FORD DEALER"

<

“SOUTHERN COOK COUNTY’S
3233 WEST 183RD STREET
HOMEWOOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AM TO 5:00 PM

VanDrunep Ford Ce.

PHONE (708) 798-1668

<

ONDAY THRU FRIDAY

PERNIE L. HOWE 9357 TAGNG. noRseTH3/12 [MEOTS52158
LABOR RATE .LICENSENQ MILEAGE 144 990 mEN/ STOCK NO.
GEAFRIEBEN/TOWN CAR/4 DOOR SEDAN  [P=ERvoseE CELVERVMILES

HE-1:25F07.1MDS j TECH(SY:9
um DIE OUT mzn STARTED um.sss 'YOU KEEP YOUR: FOOT ON THE
OXYGEN SENSOR IN STOCK - PAID FOR IN ADVANCE.
: mu. ALSO NEED MAF CLEANED AND OTL uwcssn DUE T0
CONTAMINATION
INSTALLED RIGHT HAND HEGO, TEST TO comrmn opsamou
CHANGED OIL & FILTER, mu.cga MASS AIR FLow SENSCR. unAsLE

TO FIX BY CLEANING. RETEST, OK

PARTS------ QTY---FP-NUMBER- - - -~~~ o -DESCRIPTION- - -------------- tNIT PRICE- _
JOB # 1 1 FL:820-SB12 - FILTER ASY - 5, 5.50
JoB # 1 1  F5VZ-12B579-BARM ~  SENSOR ASY ' - 275289 275.89
J8 # 1 -1 F5VZ-12B579-BARM .. CORE RE'HJRN 75.00. .. -75.00
' T FLT : "J0B # 1 TOTAL PARTS 206.39
: _ JOB # 1.TOTAL’ LABOR & PARTS 446.39

e 0.G. & SUPPLIES- -« -vssnsmsaieznsaionnnt ----

B # 1 1.0 6 m’ OIL CHANGE - 18 ooo /um ' 18.00

MARKHAM, IL wener m s 1w 1 s v e e
£ T.E.RO. £ 0. NQ. HO%/ol/lz
BUSINESS PHONE COMMENTS
DISCLAIMER OF WARRANTIES

The only warranties, if any, applying
to the part(s) and/or service are
those offered by the manufacturer.
The selling dealer hereby expressly
disclaims all warranties, either
expressed or implied, including any
implied warranties of merchantability
or fitness for a particular purpose,
and neither assumes or authorizes
any other person to assume for it any
liability in connection with the sale of
this part(s) and/or service. Buyer
shail not be entitled to recover from
the selling dealer any consequential
damages, damages to. property,
damages for loss of use, loss of time,
loss of profits or income, or any other
incidental damages.

SIRLEFOR LOSe X
.)’":’-HCL\,J G

NTT RESPOM
DAMAS
."‘.,".':T.fGLES LCT"'. INVEHIGLES i

CASE CGF FIFE, THEFT OF ANV
CTHER CAUZT TRYCND
OUR COrTR0OL.

i

~

. Aehricdoies - TAL: .00
* [ ] CASH (4) [: ] CHECK (3) # [ ] CHARGE: (1) * TOTAL PARTS. . .39
* * 7 TOTAL SUBLET.. 0.00
* [ HASTER CARDNISA (vu) [ 13 DINERS/CARTE (DC) C% - TOTAL 6.0.6.. 18.00
* ke TOTAL MISC CHG. "~ 4.80
* [ AMERICAN EXPRESS (AH) [ ] DISCOVER (DI) Lokl TOTAL: MISC DISC 0.00
et bk -*OTAL TAX. L 18.51
L : TOTA ' INVOICE $ _487.70
-
b W suan 49 Bw(@.ﬁwaw MAY 3 3 iz
Gils Cos i o Glead (leat Brat
PAGE 1 OF 1 ot ER COPY i END OF INVOICE . . go;ﬁsam

- “’"‘f 1‘ m 7/—/ r\/”—\
> o,

g,’~_
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“SOUTHERN COOK COUNTY’S OLDEST FORD DEALER"
3233 WEST 183RD STREET PHONE (708) 798-1668
HOMEWOOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AM TO 5:00 PM  MONDAY THRU FRIDAY

> VanDrunep Ford Co. ¥ ot

[PARTS - -=- -~ QTY-- -FP-NUMBER-------=----~--= DESCRIFTIOHf---‘*-'4*«-¥_r --------- lNIT PRICE- '40 ) those offered by the manufacturer.
mE 1 FaESeEA CONROL w1 TOTAL 32%?7 , 490.87 | The seliing dealer hereby expressiy

cosonERre 25592 ETD A. DYKSTRA  9196| o10/19/09 | FOCS17337
LASOR RATE LICENSE NO. MILEAGE 138 , 780 &.ﬁ%ﬂEN/ STOCK NO.-
TIAKE 7 MOUEL DELWERY OATE DELIVERY MILES
95/ LINCOLN/TOWN CAR/4 DOOR SEDAN
MARKHAM, IL VEHICLE SELLING DEALER 1O, FRODUGTION DATE
1L N L M81wWI1lsY
FTE NO. P.0.10. n.o.iﬁe/os/og
“ FUSINESS PHONE COMMENTS
LABOR & PARTS mewserwomoann = P TIaTs. DISCLAIMER OF WARRANT}
GEL 02ROz = - SUSPENSION REPAIRS - -~ TECH(S) 19621 LAIMER RANTIES
REARAIRSUSPENSIONS i : S :
TEST AIR S“SPE"SION AND REP'.ACE SUSPE“SION HM . ~ The On|y warranﬁes, if any, app‘ying

ALSO NEEDS AIR SUSPENSION MOTOR - APPROX $675 TO REPI.ACE fo the pari(s) andlor service are

disclaims all warranties, either
expressed or implied, including any
implied warranties of merchantability
or fitness for a particular purpose,

Joa# 1TOTALLABOR&PARTS . - 586.57

% [ | CASH (4) [ J.CHECK (3) # [ J CW\RGE (1) L }gm:pmrs . 408% and neither assumes or authorizes
¢ SUBLET. . . .

¢ [ 1WSTR CARD/VISA (W) [ 1 DIHERS/CARTE () - & TOTAL 6.0.G.. ~ glgp | anyother person to assume foritany
i PR TOTAL MISC CHG. : 0.00 | liability in connection with the sale of

----- :‘"nnn.. 134 2d o3k SAA |.A..-.....n..n-. :‘:‘:‘:‘ TOTALTAX,.,,,. 3605 X
. i 5 . : S shail not be entitled to recover from

TOTAL lN.VOICE $ 622.62 |ine selling dealer any consequentiat
B damages, damages to properly,
damages for loss of use, ioss of time,
1 loss of profits or income, or any other
incidental damages.

" CUSTORER STGRATURE

DUPLICATE IHVOICE . ,'.“:;;"5'.'.’{.'_.1..;..'.‘.;....'..v.,._;' -

owg‘ 10-08- Zo m
fad S

7/ : ﬂwai/

NAT AESEONSIRLE FOR LOSS 07
DLVAGE TO VEHICLES OR
ASTIOLES LEFT I VEMCLES
CAZI CF .-t-‘;, THETT OR ANV

urJP ""?"‘"’OL

‘ ‘ ”'"'Lﬂ/‘f\f'"”“?"‘"[]
PAGE1OF1 - CUSTOMER COPY [ END OF INVOICE ] 07:40am ) Ry




The Reynolds and Reynolds Company ERALZRINVE CC201558 O (01402)

&

VapnDrunen ford Co.

“SOUTHERN COOK COUNTY’S OLDEST FORD DEALER"
3233 WEST 183RD STREET  PHONE (708) 798-1668
HOMEWOQOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AM TO 5:00 PM  HONDAY THRU FRIDAY

(o7

REAR AIR -SUSPENSION SITS LOW -
TEST ‘AIR SUSPENSION AND.REPLACE SUSPENSION MODULE
ALSO NEEDS AIR SUSPENSION MOTOR - APPROX $675.T0 REPLACE.

PARTS- - - < - QY- - -FP-NUMBER- - - - - - = === DESCRIPTION-=+-<- --_--".--------.--lNIT PRICE-
JOB # 1 1 FS5AZ -5A919 -A CONTROL: . . ~ . : 400,57 400.57
e - 308 # 1 TOTAL PARTS 400.57
JOB # l TOTAL LAB(R & PARTS 586.57
L Sttt e o S S
"""" sk ko "Gt TOTAL LABOR.... 186.00
> L ] CASH 4y [ ] CI’ECK (3) # [ ] CW&RGC (1) g “TOTAL PARTS.... 400.57
e % TOTAL - SUBLET. .. 0.00
x [ ] WASTER CARD/VISA (VM) [ '] DINERS/CARTE.(DC) ~ * ~ TOTAL G.O.G.... 0.00
" oW UTOTAL NISC CHG. 0.00
[ [ AMERICAN EXPRESS (AM) [ 7 DISCOVER (DI) % TOTAL MISC DISC 0.00
i e TOTAL TAX. ... 36.05
TDTAL INVOICE $ 62262

Bd b bk

Rk

INVOICE

Aededede ke

C DUPLICATE.

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE 1 07:40am

cstowERte 25592 TVID A. DYKSTRA  9196| "ofh710/00 | FOCS17337
LABOR RATE LICENSE NO. MILEAGE 138,780 &%‘EN/ STOCK NO.
[ VEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES
5 /LINCOLN/TOWN CAR/4 DOOR SEDAN
VERKICLE LD. NO. SELEING DEALER NO. PRODUCTION DATE
NLMBIW1SY
F T.E. NO. PR O.NO. R.Oiﬁf/oslog
BUSINESS PHONE COMMENTS
& PART. : DISCLA F ANTIES
FEhe i SUSPENSION REPATRS ETECH(S) 982t IMER OF WARRANTIE

The only warranties, if any, applying
to the pari(s) and/or service are
those offered by the manufacturer.
The selling dealer hereby expressly
disclaims ali warranties, either
expressed or implied, including any
implied warranties of merchantability
or fitness for a particutar purpose,
and neither assumes or authorizes
any other person tc assume for it any
liability in connection with the sale of
this part(s) and/or service. Buyer
shalt not be entitled to recover from
the seliing dealer any consequential
damages, damages to property,
damages for loss of use, loss of time,
loss of profits or income, or any other
incidental damages.

NOT RESRONSIRLE FOR LOSS OR
DAMAGE TGO VZHICLES 0%
ARTICLES LEFT INVYERICLEDS ™
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VanDrunep Ford Ce.

"SOUTHERN OOOK COUNTY'S OLDEST FORD DEALER”
3233 WEDST 1800 S1hLL s PHONE (708} 798-1668
HOMEWOOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AMTO 5:00 i RITIIZU 0L [ piarhd

<

DAVID A. DYKSTRA 9196! " “64/24/09 | FOCS511059
TABORRATE . [LKGENSE NO

e 136,157 IGREEN/ S
[VEAR § GAKE ] MODEL DELVERY DELIVERY MILES
G5 /L INCOLN/TOWN CAR/4 DOOR SEDAN
VEHICLE 10 10, SELLING DEALEB, 1O, RODUCTION DATE
TLNLMS81w1s vy I
FTENO. PG RO Ro.m'e/za/og
COMMENTS

IR SUSPENSION

CHECK
WHILE DRIVING

------------------------

REPLACERIE-ITREARAIRSPRIHGAWBOTHREMS’MS ORDERED .
&BPENSXONHODULE(S&MED)HILLCALLWPAKTCQESIH o

_

.

339

AL..SUBLET. .
JOIAL G0.6...

DISCLAIMER OF WARRANTIES

The only wamanties, if any, applying
to the part(s) and/or service are
those offered by the manufacturer.

| The seliing dealer hereby expressly
“ldisclaims all

warranties, either
expressed or imptied, including any
impiied warranties of merchantability

"oerOrapa.lﬁcdarpurposo,

and neither assumes or authorizes

"{ any other parson to assume for it any

liability in connection with the sale of
this part(s) andfor service. Buyer
shall not be entitled to recover from

.| the selling dealer any consequential
_{damages, damages to property,

damages for loss of use, foss of time,

- loss of profits or income, or any other

o % TOTAL MISE CHG. .00 | incidental damages.
+rn- TOTAL RISC DISC 7A63
TOTAL TAX...... a7.17
TOTALINVOICES  959.78
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0.1, END OF INVCICE . |- . 1

138am- - -

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO VEHICLES OR
ARTICLES LEFT INVEHICLES IN
CASE OF FIRE, THEFT OR ANY
OTHER CAUSE BEYOND
QUR CONTROL.

THANKYOU




&

HOMEWOOD, ILLINOIS 60430
SERVICE & PARTS DEPTS. HOURS - 7:30 AM TO 5:00 PM  MONDAY THRU FRIDAY

VanDrunep Ford Ce.

“SOUTHERN COOK COUNTY'S OLDEST FORD DEALER"
3233 WEST 183RD STREET

(o

PHONE (708) 798-1668

y ERALZRAINYE CC201358Q (0102}

tds €

and R

THE GAS.

SCOMPUTERDE
DIE OUT AFTER SIARTING un, ESS

TEST EEC, NEEDS THE RIG'IT HAND - HEGD. SEIISOR REPLACED AND

THE MASS AIR FLOW SENSOR CLEANED. QIL NEEDS T0.BE CHANGED
DUE TO-FUEL IN THE OIL BECAUSE OF IT RUNHING RICH PARTS -

AND LABOR: APPROX' $325.00.
CUSTOMER DECLINED AT THIS TIME.

.IJ'B# l TOTAL LABOR & PARTS

TOTAL LABOR. ...

* O » ¥ ¥

© TOTAL PARTS......
" TOTAL SUBLET..
- TOTAL 6.0.6. .
. TOTAL MISC CHG.
TOTAL MISC DISC

PAGE 10OF 1

CUSTOMER COPY'

T TAX...

[ END' OF INVOICE - | -

coeTeERte 25592 BENNIE L. HOWE 93577 WoGE17/12 | FBCE51673
LABQOR RATE LICENSE NO. MILEAGE STOCK NO.
144,986/ GREEN/
G5/ CINCOLN/ TOWN CAR/4 DOOR SEDAN | oo DETERTCES
V—Tmf_mﬁo'L MB1WLlSY _m»n PRODUCTION DATE
F.T.E.NO. P.G.NO. Ro.ia'lz/]-?/lz
DISCLAIMER OF WARRANTIES

96.00

04:10pm

" or fitness for a particular purpose,

The oniy warranties, if any, applying
to the pari(s) and/or service are
those offered by the manufacturer.
The selling dealer hereby expressly
disclaims all warranties, either
expressed or implied, including any
implied warranties of merchantability

and neither assumes or authorizes
any other person to assume for it any
liability in connection with the sale of
this part(s) and/or service. Buyer
shall not be entitled to recover from
the selling dealer any consequential
damages, damages to property,
damages for loss of use, loss of time,
loss of profits or income, or any other
incidental damages.

NOT RESPCNSIBLE FCr LCSS GR
DAMMAGETO VEMITLER OR
ARTICLES LEFT INVEHICLES IN

CASE OF FiE, THEFT OR 2NY
OTHMER CAUSE REYOND
SUR CONTROL.
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