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Ford Motor Company
Customer Relationship Center
P.O. Box 6248

Dearborn, MI 48126
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RE: 2005 Ford Focus Accident

To whom it may concern,

My name is_ and I amm 1 purchased a new 2005 Ford Focus from Dave Sinclair

Ford n St. Louis, MO in April 2005. This was my first new car. The car I bought was yellow and had 8
miles on the odometer. My previous car had 160,000 miles on it. I purchased this car because I needed it
to be reliable, safe, fuel efficient, and affordable. I have had no problems with this car for over a year, and
then I had a very terrifying accident.

It happened on Friday, June 23, 2006 at 4:30 in the afternoon on a clear day. I was traveling down a limited
access highway at 65 miles per hour, the speed limit, and the next thing I remember is hanging by my seat
belt. I do not remember much of the accident itself, but have witness accounts, photos, police reports, and
other documents to piece together what happened. (See enclosed documents & photos with notes on back)
The following is an account of what happened. I was driving the speed limit, when I began to fishtail
wildly. I do not remember everything that happened either because I hit my head or I am blocking because
of the trauma. From witness account, I fishtailed, thin something came off the front of the car. The witness
said that it looked like I had a tire blowout , then started my wild ride. (See Police report.) My car vaulted
in the air and flipped rear over front several times before touching the ground and doing a roll over. 1
flipped for over 100 feet after leaving the highway. The ditch had no obstruction or was steep to cause my
car to vault, so the only explanation was the wheel came off the car and the front axle collapsed. ( sce
documents for history of this happening previously) . After the flips I remember hanging from my seat belt
holding myself up by pushing on the passenger seat in order to breath. I remember intermittently and time
frames are still not straight as to what happened next. The emergency vehicles arrived, and I was
transported to St. Anthony’s hospital. I was their poster child for seat belts saves lives. They took a full
body CT and determined I had a slight concussion. I as sent home with medication and instructions to see
my doctor as soon as possible. A few days later I had an appointment with my doctor, he checked my
bruised and swollen fingers, did a visual examination, checked the x-rays and CT from the hospital, and
gave me muscle relaxers for my back & neck spasms and stiffness. My face was still swollen, the blood
vessels were broken in my eyes, and I was still experiencing headaches. He advised that if I had any more
problems to seek medical attention. For about a month I experienced short term memory loss, short
attention spans, and severe headaches. Ihad lost my job a month before the accident and had an interview
for a new job on Monday. I went to the interview with the broken blood vessels in my eyes, and my face
swollen. In spite of this, I got the job. Two weeks after the accident I started to have nightmares of car
accidents that were very abstract but when I woke I was terrified, and when driving I began having flash
backs. I felt debris hitting my face when the windows were up, and I heard a crashing sound and was
looking for an accident, then it occurred to me that it was all in my head. I was almost sick to my stomach
and very pale when I arrived at work. I started going to a psychologist before I started the visual
flashbacks, and because I wasn’t sure how I would react if T was driving. He helped me, and gave me
advice on how to handle the visual flashback do come. He suggested that I visit again when I start getting
them. I am not sure if I will ever trust a vehicle again. About a month after the accident, I was at my desk at
work and experienced vision loss in my left eye. I was instructed to get to the emergency room
immediately, where thy did a CT with contrast this time. I didn’t have any abnormal swelling, bleeding or
blood clots. They seen it was from swelling and would improve over time.

I have called the dealership and your customer relations center, both were not willing to help me. I then
contact a local product liability lawyer about the situation. They wanted the case f 1 went after a very large
sum of money. I do not want to pursue a million dollar law suit, I do not believe in it. It just raises the cost
of future cars, and I would rather you research the safety of your v vehicles with the money. I would prefer



a smaller settlement. This has caused physical and mental problems, not to mention financial expenses that
I feel I need to be compensated for, and any future problems that may arise. I may have post traumatic
syndrome, physical problems such as with my back, head injuries (AVF and other conditions that do not
show up until much later). I will be paying for this accident with higher insurance premiums for years to
come. I have done some research and found that the Ford Focus is one of the most unsafe cars on the
market since the day it was introduced. There was a recall for this same problem, and a bulletin for other
suspension and steering problems. You have a history of front end problems that are very serious and
dangerous.

My medical bills are pilling up and I cannot afford to pay them and buy a new car. Needless to say, I
cannot mentally handle a small car anymore, so I will have to get a larger car, and on my new salary I will
not be able to afford it. I believe you owe me compensation, and would like it in a timely manner. 1
would like some contact within 3 weeks. I am sending a copy of this letter to the NTHSA and the Missouri
Attorney Generals office. Ihave also been instructed to contact some of the media, but I would rather settle
this quietly and quickly. This letter would not have been necessary if when I called both the dealer and the
customer relations center in Michigan would have let me set up an appointment with a representative from
Ford at eh beginning. Both deflected my call and your customer relations center said sorry can’t help and
hung up.

I know I am very lucky to be alive. And lucky no one was seriously injured or even killed in the accident. 1
believe we can come to some agreement that would satisfy us bother. Please contact me at the address and
phone numbers below.

CC: NTHSA
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~ACENCY NAMEANDORL _ X"
CODE
/ SPACE USED FOR BAR JEFFERSON COUNTY SHERIFF’S OFFICE 0500000
LEFTTHESCENE  CLEARED ACCIDENT “TTIUPROPERTY DAMAGEONLY. “#  NUMBER INJURED NUMBERKILLED  [REPORT/GASE / INCIDENT NUMBER
[JYES R NO |[J YES [JNO |CLASSIFICATION O ! 1 l 0 26-21532
NUMBER: OF VEHICLES INVOLVED. - ACCIDENT DATE ACCIDENT TIME(MIL) TIMENOTIFIED MIL) TIME ARRIVED (ML) INVESTIGATIONDATE - -
1 06/23/2006 16:52 16:54 16:55 06/23/2006
2. LOCATION
COUNTY. MUNICIFALITY . BEAT/ZONE - TRP/DIST/PCT INVESTIGATED ATSCENE
JEFFERSON N/A EAST ONE K vyes [INO
M MO-21 DISTANCEFRO TOCATION ECTING STREET OR ROADWAY.
[ AFTER CRD-LONEDELL RD
"ROADWAY DIRECTION . SPEED LIMIT FEET [ prroR | SPEEDLIMIT | GEO -CODE GPs
NORTH 65 5 viLEs O ar 35 N/A Lonertupe N/A
ROADMAINTAINED BY. B 1. sTatE [} 2 county )3 municipaL [ 4. PRIVATEPROPERTY [ )5 omHER | pammupe /A
3- Damc,mornonmw OTHER THAN'VEHIGLES B NonE
GIVE OWNER'S NAME AND ADDRESS, DESCRIPTION OF PROPERTY AND DAMAGE D MoDOT
:,- T DRIVER'S FULL NAME (LAST,# :
H nousk sprRINGS, MO
1, | DRIVER LICENSE NUMBER / ID NUMBER STATE | 1ypEOF I3 1. opEraTOR cLass F 0] . PERMIT ] s.mc . MCENDORSEMENT
LICENSE
H . MO [.2 cni. cLass [J 4 uNLICENSED  ONLY ID ves B vo O wva
“PROOR.OF INSURANCE - TINSURANGECOMPANY . - I3 DRIVER _|FOLICY NUMBER _
1 I3 ves O no [ norrequie |[STATE FARM R vemcee | O Na
YEAR MAKE MODEL COLOR
; 2005 FORD FOCUS YELLOW
H |VICIPLATENO. > USPATE! R TOTAL NO. OF OCCUPANTS
. 532 YRJ MO 2007 3FAFP3_ 1
1:. VEHICLE OWNER NAME (LAST, FIRST, MI)/ COMMERCIAL CARRIER ADDRESS (STREET, CITY, STATE, ZIP) B SAME AS DRIVER
1
] 18 - Undercaringe TOW CO. INFORMATION
: o Dok LEO'S B&T TOWING
" g"gm”‘w““ 5423 Old Rte 21 Otto,MO
~ Cargo
2 DRIVER'S FULL NAME (LAST, FIRST
R
i
! | DRIVERLICENSENUMBER / ID NUMBER IYPE OF [ 1. OPERATOR CLASS [ 3 pERMIT »[:1:(]: 5. MC ENDORSEMENT
LICENSE
g [ 2 cDL CLASS [J 4. UNLICENSED iy |E] ves (Ivo [ na
| -PROOF OF INSURANCE. - INSURANCE COMPANY: [Joriver  |POLICY NUMBER
% 2 |7 ves [0 o [J NoTREQUIRED Ovemcte | O na
YBAR MAKE MODEL COLOR
v
ﬁ LIC PLATENO. - STATE.: - | YEARS | VINC TOTAL NO. OF OCCUPANTS
i
C
L VEHICLE OWNER NAME (LAST, FIRST, M)/ COMMERCIAL CARRIER ADDRESS (STREET, CITY, STATE, ZIP) D SAME AS DRIVER
E
2 YIQI{IQLB‘DWGE(:(Ehclui_ﬁi!jdarﬁpgéq;ueqﬁ}; ) 16 - Undercarriage TOW CO. INFORMATION
§ 19 - Windshield
[ none R 20 - Bumed
! R ~ Towed Unit
’ 22 - Cargo
[d na [ ~o
6 - WITNESS [T NONE IDENTIFIED
NAME OF WITNESS ADDRESS (STREET, CITY, STATE, ZIP) TELEPHONE NO.
rousE sPriNGS, MO

DISTRIBUTION: COPY ~ AGENCY FILE; ORIGINAL - MISSOURI STATE HIGHWAY PATROL - TRARFIC DIVISION ~ P.O. BOX 568 ~ JEFFERSON CITY, MO 65102 SHP-2P 01/02
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ReporT#26-7767 race3ord

9 - €CODES
SEAT LOCATION . INJURY TRANSPORTED EJECTION AIRBAG AIR BAG SAFETY DEVICES
i 3 (Medical Treatinent) FRONT SIDE
XX - Not Known e 2
P~ Pedestrian e i 1. None/NA . None /NA t. None 7. Helmet Used
LE .7 1. Fatal 1.No 1L.NA
B~ Bicycle b < 1. raal S : 2. Deployed 2. Deployed 2. Not Used §. Heknet Not Used
M " 2. Disabling 2. EMS 2.No 3 NotDeployed | 3.NotDeployed | 3. Shoulder Belt Only 9. Use Unknown
M — Motoreye 3. Bvident —Not Disabling 3. Other 3. Pattially 4. Lap Belt Only
OE ~ Occupanit - Enclosed Load Area 4. Probable - Not Apparent |4, Unknown 4. Totally 5. Shoulder and Lap
OU ~ Occupant ~ Unenclosed Load Area 5. None Apparent S. Unknown Beht
CP - Comumercial Passenger 6. Unknown 6. Child Restraint
$V — Other (Bxplai in Remarks
10 - DRIVERS
NAME DATE OF BIRTH VEH.| SEAT TRARS- | EJEC- |AIRBAG jgup
SEX y INJ. " : TELEPHONE NQ.
ADDRESS MM-DD-YYYY NO. | LOC. PORT TION r s DEV
Ona DRIVER | — SAME ADDRESS AS ABOVE 06/07/1986 { F | 1 | FL | 3 2 2 121|151 (636)671-0403
Xna DRIVER 2— SAME ADDRESS AS ABOVE 2
11 - OTHER OCCUPANTS & PEDESTRIANS (SAD = SAME AS DRIVER)

Clsap
O sap
[l sap
[Jsap
[ sap

14. HAZARDOUS MATERIALS 4 NA |17 VEHICLE ACTION/SEQUENCE OF EVENTS ... -

_ Vi V2 1. Going Straight 20. Ran Off Road — Right
Vi O [ ehacard Disphyed 2. Oventaking 21. Ran Off Road ~ Lef
B3 (O 1. PassengerCar 00 O 1 GasesmBulk 3. Making Right Tumn 22. Overturn / Rollover
[3 O 2 station Wagon O O3 2 solidsinBuk 4. Right Tum on Red 23. Fite / Bxplosion
[J [ 3. sportWnility Vehice 3 [ 3. Liquids in Bulk 5. Making Left Tum 24, Immersion
3 3 4 Limousine (6-15 for hire) O [ 4 explosives 6. Making U Tum 25. Jackknife
D [ 5. van(8 or less with driver) R E_]_ . D_ 5. None _'_ ______________ 7. Skidding / Sliding 26, Cargo Loss / Shift
D D 6. Small Bus (9-15 with driver) D D A. Hazardous Materia-h"Cargo- o 8. Slowing / Stopping 27. Equipment Failure
[ [ 7. Bus (16 or more with driver) Released / Spilled 9, Start in Traffic 28. Separation of Units
3 [0 s. School Bus (less than 16 with driver) E : 10. Stast From Parked 29. Returned to Road
D D 9. School Bus (16 or more with driver) D 1. On Roadway t1. Backing 30, Coliision Inv. Pedestrian
[0 7 10. Motercyele 1 O z2wn R 2. off Rosdway 12. Stopped in Traffic 31, Collision Inv. Pedalcycle
oag 1 Oswn COLLISION INVOLVING 13. Parked 32. Collision Inv. Train
[0 3 12 Motorized Bicycte |1 [ 4wH 1 1. Animat 14. Changing Lanes 33. Collision Inv. Animal (enter code - explain)
O O 1. pedaicycte 1 [ swaorMore | [ 2. Pedaloycie 15. Avoiding 34. Collision Inv. MV in Transport
[0 3 14. Motor Homes Camper { ] [ Unkuown X 3. Pixed Object 16. Crossover Median 15, Collision Inv. Parked Motor Vehicle
D D 15. Farm Immplements D 4. Other Object 17. Crossover Centerline 36. Collision Inv. Fixed Object (enter code ~ explain)
T3 O 16. Construction Equipment [ 5. Pedestrian 18. Crossing Road 37. Collision Inv. Other Object (explain)
[0 [ t7. Other Transport Device 3 6. Trin 19. Airborne 38, Other — Non Collision
D [:] 18. Unknown D 7. MV il Transport---e-aseees
D D 19. Pick-up D 8. MV on Other Roadway- E ------------------------------------------------------------------
[0 [0 20. single-unit Truck: 2 axies, 6 tires R I A— i L] tainown
E‘]g“ Smgleunit Tk Sormoreorles | NON-COLLISION : 1/7/207 36722 ,

A Vehicie Pulling Another Unit(s) 1-21 only D 10. Overtuming ' - - = ——— —
[0 [ 22. Truck Tractor With No Units [ 11. Other Non-Collision 1
[0 [3 2. Truck Tractor With One Unit TWO VEHICLE COLLISION |~ AumatCode
[0 [ 24. Truck Tractor With Two Units 7] 60. Head On
3 [ 25. Truck Tractor With Three Units 7] 61. Rear End 36F““d0}’_’“‘ _C_“d‘i Q,Z{ — / —_—

26. Other Heavy Truck 62. Sideswipe ~ Meetin,
'l:']"[':']dé\?\'v'ri&i}:;;b%iie}&éd'&e'ia{o'isf-ié&xﬁy' """" r[:-} 6. sidemf: pm,f vz L1 vakaown
D D Less than or equal to 10,000 Ibs. E 64. Angle
1 2] 10001 -26.000bs [ 65. Backed Inio —t
D El Greater than 26,000 Jbs. D 67. Other .
13. EMERGENCY VEHICLE INVOLVEMENT 33. Animai Code ____
E’_—U [\i ! police 2 :,61 TR\J/\;EI,C-cQI‘,ngONS ; 36. Fixed ObjectCode ____ /[ _____ |
D D 2. Fire E D 1. Nonnal
E P] 3. Ambulance H (E—IJ i 2::1::‘;0‘:‘32;’:“‘ Animal, Fixed Object, and Inattention Codes explained in narrative




{HTSA ODI - Technical Service Bulletins http://www-odi.nhtsa.dot.gov/cars/problems/tsb/tsbresults.cfm?start...

www.nhtsa.dot.gov
n Office of Defects Investigation

people saving people

Technical Service Bulletins - Search Results

Report Date : June 27, 2006 at 02:31 PM
SEARCH TYPE : VEHICLE
YEAR : 2005
Make : FORD
Model ;: FOCUS
Type : ANY P

Make : FORD Model : FOCUS Yearf{ 2005 -

Manufacturer : FORD MOTOR COMPANY
Service Bulletin Num : 18463 Date of Bulletin: MAR 01, 2005

NHTSA Item Number: 10014656
Component: POWER TRAIN:AXLE ASSEMBLY

Summary:
VENT LEAK. *EH



ODI RESUME

Investigation: EA 02-023

Prompted By: PE0Z2-044

Date Opened: 09/09/2002 Date Closed:; 02/19/2003
Principal Invegtigator: CHRIS SANTUCCI

S. Department
Tonaportation
Scfety
istrertion Subject: FRONT SUSP COLLAPSE/WHEEL SEPARATION

turer: FORD MOTOR COMPANY
: MY 2000-02 FORD FOCUS
ulation: 747540

Problem Description: FRONT SUSPENSION ALLEGEDLY COLLAPSES OR EXPERIENCES
WHEEL SEPARATION WHILE DRIVING.

FAILURE REPORT SUMMARY

O Memufacturer Total
Camplaints: 21 8 28
Crashes/Fires: 16 1 16
Injury Incidents: 2 0 2
Injutics: 2 0 2
nmlitylumdenm 0 0 0
Fatalmes ‘0 0 0
: 4 0 4
Degeription of Other; ROLLOVER

: THE ENGINEERING ANALYSIS HAS BEEN CLOSED. RECALL N@. 02V-289,

wcéb"nwW
pue _ Z2[13f03 s Lo/

:F'Summmr SEE ATTACHED REPORT.
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On November 4, 2002 Ford submitted a defect information report io QDI regarding a

dwer conirol arm defect condition in certain PFord Focus vehicles (NHTSA Recall No. 02V-

289). The vehicles included in Ford’s action arc the approximately 446,589 MY 2000 and 2001

Ford Focus models produced between March 5, 1999 and May 31, 2001 at the Wayne, Michigam

iteembly plant and betweon May 21, 1999 and January 11, 2000 at the Hermosillo, Mexico

agsembly plant. According to Ford, these vehicles were buikt prior to a process change made in

fie assembly of the front suspension to control the torque and eliminate cross tweading of the

sinch bolt that secures the lower control arm ball joint io the steering komckle. Improper

sazembly of the pinch bolt will rezult in an insufficient clamp 1oad on the ball joint stud, which

c smtheba!ljoimtouepum&mnﬂwsteﬂingknucﬂewmeﬂlebaﬂjoimmﬁm

actiure. Owness of the affected vehicles wilt be instructed to take their vehicles to a Ford or

incolu-Mercury dealer to heve the tarque of the steering kauckle pinch bolt verified and

{zhtened as necessary and at Ford’s expense. According to Ford, this action will resolve

dwcerns with frout sugpension failure in the subject vehicles.

This engineering analysis was opened based on 37 complaints of general front suspension

hijure. These complaints included incidents related to the lowet control arm ball joint candition

aditressed by Ford®s recall and other failure modee such a3 coil spring fracture, separation of the -

_; -ghusﬂcﬁmﬁcsmmly,mdmmlmﬁihuumbﬂmpmdmm

S ty-oneoftheseS?complﬁntsmmlatedwfnﬂmofihehwcmulmumbly. In.
uix of thess 21 complaints, lower ¢ontrol armn ball joint failure wes verified as the specific mdde

of fuilure, all of which resulted in crashes. In another aix, sepuration of the lower control anm

bt bushing was verified as the specific mode of fuilure. Analysis of some of the control s -

ith this failure found that the parts failed in overload, a condition cansed by impact damage.

he temaining nine failures could not be classified because the failed parts were no langer

ailable. )
| The table below summarizes fhe scope of the recall by Ford and tho related warranty

Preduction Lower Bal} Jolnt Warraniy
Recalied Velildes | Warranty Claima | Warranty Bate/A00K

Assembly | Totad

Funt  [Froduced®| Volume | % of Tota| Recall | TV | moesd | et
ﬁm 132550 035 ] T T 73 T
[ Weyne | 638901 j 434457 | 6% 52 0 12.0 0.0 |

| Towl 771,553 | 445392 | 58% 55 5 123 1.5

*Vchumen based o Ford respansa daed July 3*, 2002
Based on the svidence available at this time, this investigation has not identified a defect
associated with any of the other failure modes not addressed by Ford's safety recall. ODI

ill continue to monitor MY 2000-2002 Ford Focus vehicles for complaints of catastrophic front
guspension failure andmveeugate further if warranted. '

#




This is the back hatch back area of my car




This is the back drives side of my car.




This is & picture of me a few minutes after { arrive at the hospital.




The oncoming cars are at the place in the road I started to fishtail. As you
can see it is a straight, flat smooth surface.




his is the side of the road where I flipped. I am very lucky I did not hit the

bluffs. As you can see the ditch is sloped, but not enough to alone make my
car vault in the air. And there is nothing on the side of the road to make it

vault. I traveled either in the air or rolling on the side of the road from
where the picture starts to the front of the pickup truck.




This is my windshield. It had the hood imbedded in it. Good thing for
safety glass.




This is the front of my car with the hood down. The passenger side of the
front has very little damage. { Head light and radiator area have no

impact damage)




The passagenger side and top of car have minimal damage, but the drivers
side is seriously damaged. The passenger tire is at a 90 degree angle from
the wheel well. Notice that the drivers door is bowed in where the glass
window was.




&

As you can see on the drivers side (right) by the windshield, the bolt that
hold the bracket for the strut is still there. Something made the strut detach
from the car, and it wasn’t from the impact. The bolts would have been
broken and they would have went up not down. The other side has the strut
and bolts still attached.




This is a little closer and shows the terrain where the accident occurred. If
you look closely, you will see a skid mark in the dirt arching toward the
road. Also note the debris that was not picked up . Anything vellow is from
my car. (we found mv dio stick. and fuel door on the side of the road)




ee the axle is pointing still
front of the car. The brake line,
ly has damage from impact

This is the passenger wheel. Asyoucans

attached to the wheel, and pointing to the

and strut is still attached to the car. It clear
= & 4 '“‘““”ﬂ?‘;ﬂaqfﬁ&




This is a picture of my drivers side wheel, that came off of my car. As you
can see, the strut, axle, stabilizer and the brake line clearly broke off.
Nothing is bent and the tire is still inflated.

What happened; Driving on highway, strut broke and detached (this caused
the wild swerving) from the car, causing the axle to bind and break, and in
turn come off of the car. When the axle collapsed it cause the front of the
car to dig into the ground and with the car going at the speed limit




