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of Transportation To Report Vehicle Safety Defects o e =0 r,, A
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National Highway 1-888-327-4236 29-SEP-2006 T Reference No.
Traffic Safety INTERNET swwinhtea dot g0 /hotlin 10169604
Administration ‘www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name v M Number | E-mail Address
Addres

- Evening Telephone Number
z
CtY  CHING HILLS State ., P C°d-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m NO
In the absence of an authorization, NHTSA WILL NOT prowde your name or address to the vehicle manur'Ecturer

Signature of Owner . : : Date [/
'VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
sncossexst | <uzU TROOPER 2001
Date Purchased Dealer’s Name and Telephone Number Engine; Fuel Type:
20-JUL-01 No: Cylinders 6 Gas
OriginI% Owner Dealer's City State Zip Code
Transmission Type [[] Antilock Brakes| Powertrain Vehicle Component Code
180000 VEHICLE SPEED CONTROL
AUTOMATIC  |[X] cCruise Control| FRONT WHEEL DRIVE
Multiple Failure: 3
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
01-SEP-2006 80000 10
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII‘E A TIRE FAILURE
Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) [ Original Equipment ; P
1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s) Crash(es) and injury (ies).)
Crash Fire Number of Persons Iniured 3

Number of Deaths Reported to Police
[ves [XIno | [Jves [XI No 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Piease describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHEN STOPPED DURING VARIOUS ROAD CONDITIONS, THE VEHICLE SHOOK AND ACCELERATED TO 10 MPH.
ALSO, ALL POWER FAILED, AND THE VEHICLE STALLED. IT WAS TOWED TO THE SERVICE DEALER, WHO REPLACED THE TRANSMISSION FOR
THE THIRD TIME FOR THE SAME PROBLEMS. THE MANUFACTURER WAS CONTACTED.*AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) 4
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1. My husband and I bought at brand new 2001 Isuzu Trooper at
the Santa Ana Dealership on July 20, 2001.

2. Since we purchased the vehicle the transmission has had to
be replaced 3 times and I do not feel safe driving this. velicir

3. Based on the Tanner Consumer Protection Act Section1 & 3
1 would like the dealership to by back the vehicle.

#%%%*The Tanner Consumer Protection Act states the following:****

A. If a vehicle has been out of service more than 30 calendar days
(cumulative) since the delivery by reason of repair of one or mo
non- conformities by the manufacturer or its agent (such as a
authorized dealer).

B. Same non-conformity results in a condition that is likely to caus
death or serious bodily injury if the vehicle is driven and vehick
subject to 2 or more repairs by the same manufacturer.

4. 1am requesting that the manufacturer buy back this vehicle for the rea:
stated above and the following documentation:



Page 2.

v
##++*(If you could please refer to Page 11 of the documents
that was faxed to Better Business Bureau Auto Line)***¥***
X 4\&‘*‘“} ,
1. On Deceglber 2, 2004 my Isuzu Trooper at 54366.000 M
(miles) besias shaking, loosing power and dumping oil on
the ground as I am driving on a main intersection.

\¢es &

2. 1 contacted my husband to drive the vehicle home since I
didn’t feel safe driving it. He can barely drive the vehicle as
it continues to drip oil at a maximum speed of 5 miles per
hour.

3. 1 contacted Ochoa towing to pick up the vehicle to have it -
towed to the Isuzu dealership in Santa Ana.  —> Yo AND

4. The dealership stated the transmission was leaking burnt
fluid and obtained authorization from the manufacturer to
have the transmission replaced.

5 1 contacted the manufacturer while the vehicle was in the
shop at 562-229-5000 and was told by customer relations
that towing is not covered since I did not purchase the
extended warrant. *** Please see copy of the
manufacturers warranty booklet** it states that towing us
covered for a period of 5 years or 60,000.00 miles and they
refused to reimburse me for the towing fees.
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~/
(If you could please refer to page #21 of the documents faxed to
the Better Business Bureau.) ;
y Q““ﬁj e\t 2
1. On February 4, 2005 at 57,1 12.000(theusand-nrites) 1 took
the vehicle in again because the engine light was coming On.
The dealership documented on the ‘nvoice that they found a
small evaporation leak. They also stated the transmission

was ok.

v
##uxxx(Please refer to page #14 of the documents faxed to the
Better Business Bureau. dekdeddedkk

On August 8, 2005 at 66,675,000 (thousand miles) my husband
and I took the Isuzu Trooper back to the dealership because the car
started to jolt and had difficulty shifting into gear.

+#*The dealership replaces the transmission again.****

(Please refer to page #20 of documents faxed to the Better
business Bureau.)
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PR 7
On October 27, 2005 at 69:993.00 (W) we bring the
car again to the dealership stating the transmission is jerking and
the ABS sensor in coming on and off. I was told by the dealership
that the transmission was ok and that the ABS sensor was not ,
under warranty. Why was this not covered?????? Can you p
please show me in the warranty manuel were it states this is

not covered?
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**Please refer to page #16 of the documents faxed to the Better
Business Bureau®** 3
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1. On September 6, 2006 at 82,234,000 (theuszmisticsy my
Isuzu Trooper was towed again to the dealership.

2. As I came to a stop at each intersection and started to
proceed at the green light, the car would start shaking and
loosing power.

3. 1 was told by the dealership that the manufacturer only
, authorized replacing the transmission if I paid for a new
radiator. They said the radiator had a low cooling efficiency
and needed to be replaced. I was forced to pay 1,414.59 to
replace this part. Why wasn’t this covered????( please see
the warranty manuel page 7. which statesthe cooling
systems is covered for up to 120,000.00 miles)

In conclusion: I am requesting that the manufacturer buy back
my vehicle based on the Tanner Consumer Protection act.




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIAj, 5 U.5.C. 552(b)(6).



