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17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
19UYA42621- ACURA 3.2CL 2001
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) E '(;)rriigrinRaGI:Egit;ipment Failure Location:

Tire Component Code ' Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

] . 1PI¢ase describe in detail the indident(s), Failure(s), Crash(es), and injui (ies))
" Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
o™
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Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED THE VEHICLE WAS TAKEN TO THE SERVICE DEALER FOR A TRANSMISSION RECALL 04V176000 IN DECEMBER 2004.
THE SERVICE DEALER GREASED THE TRANSMISSION AND PERFORMED NO OTHER WORK TO THE TRANSMISSION AS DESCRIBED IN THE
RECALL. ONE WEEK AGO, WHILE ACCELERATING THE VEHICLE, THE TRANSMISSION WOULD NOT SWITCH GEARS. THE SERVICE DEALER
STATED THE TRANSMISSION NEEDED TO BE REPLACED AND THE CONTACT EXPRESSED AS PART OF THE RESZALL, THE TRANSMISSION SHOULD
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEETS IF NFCESSARY

, JThe Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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ACURA o ora- 1[27/uC
1919 Torrance Bivd.

P.O. Box 2215

Torrance, CA 90509-9870

Summer 2004

Safety Recall Campaign: CL and TL Automatic Transmission Second Gear Inspection

Dear Acura Owner:

T,his"fnotice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safely Act.

y\fﬁat is the reason for this notice?
_Honda Motor Co., Ltd., has decided that a defect relating to motor vehicle safety exists in certain 2001-03
" 3.2CLs, 2000-03 3.2TLs, and 2004 TLs.

Certain 6peratirzg conditions can resuit in heat buildup in the transmission second gear set and may lead to
gear tooth chipping. In very rare cases, gear breakage can occur. Gear failure could result in transmission
'lock-up, and a crash could occur without warning. . e .

What should you do?

Call any authorized Acura dealer and make an appointment to have your vehicle repaired. For veh|cles with
less than 15,000 miles, the dealer will install an oil jet kit to provide additional lubrication to the gears. For
vehicles with more than 15,000 miles, the dealer will inspect the affected gear for heat discoloration, which
indicates possmle damage. If heat discoloration exists, the dealer will replace the transmission. If heat
discoloration is not found, the dealer will install an oil jet kit. This work will be done free of charge. Please plan
to leave your vehicle all day to allow the dealer flexibility in scheduling the inspection and installing the oil jet
kit. If transmission replacement is needed, the work will take more than one day.

Who to contact if you experience problems.
If you are not satisfied with the service you receive from your Acura dealer, you may write to:
: American Honda Motor Co., Inc.
Acura Client Services
Mail Stop 500-2N-7E
1919 Torrance Blvd.
Torrance, CA 90501-2746
If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle,
without charge, within a reasonable period of time (60 days from the date you first contact the dealer for a
repalr appointment), you may submit a complaint to:
Administrator
National Highway Traffic Safety Administration
. 400 Seventh Street, SW
: " Washington, DC 20590
Or call the toll-free Safety Hotline at (888) 327-4236.

What to do if you feel this notice is in error.

Our records show that you are the current owner or lessee of a 2001-03 3.2CL, 2000-03 3.2TL, or 2004 TL
qulved in this campaign. If this is not the case, or the name/ address information is not correct, please fill out
and return the enclosed, postage-paid Information Change Card. We will then update our records.

4f you paid to have the transmission replaced, you may be eligible for reimbursement. Refer to the attached
ipstructions for eligibility requirements and the reimbursement procedure.

Lessor Information.
Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to
the lessee within 10 days.

H you have questions.
If you have any questions about this notice, or need assistance with contacting an Acura dealer, please call
Acura Client Services at (800) 382-2238, and select menu option #2.

We apologize for any inconvenience this campaign may cause you.

Sincerely,

American Honda Motor Co., Inc.
Acura Automobile Division . .
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