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September 6, 2006 | _,
" Re: 1 995 E-350 Motorhome Chassis
VIN: 1FDKE30GXSH
Ford Motor Company
Motorhome Customer Assistance Center
P. O. Box 1904

Dearborn, MI 48121
Dear Sir or Madam:

I purchased new and currently own the above referenced E-350 motorhome. At
approximately 37,000 miles, the ABS failed and the “Solenoid Valve Block” was replaced under
warranty. Now, at approximately 73,000, the ABS has failed again. I realize that this unit is well out
of warranty, but the ABS should have a life expectancy of more than 36,000. I am, therefore,
requesting that Ford Motor Company extend the warranty on the ABS so it can be serviced as
necessary.

I have enclosed a photo copy of the original repair order from Stevinson’s Golden Ford.
Your prompt reply will be greatly appreciated. Thank you.

Very truly yqurs,

cc: NHTSA
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