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Re:  Summary of Pesformance,

tnsafe At Any Speed
Vehicle: 2001 Cotmway, 3500 Coachment Motor Home
VehID; 1GBIG31 :
Engine: Vortee 8100
Date Purchase: 419 12002

Dealer: Howard Motor Home, 6§20 Heimnos, St. Louis, Mo £3129
Present Mileage: 53,808

Problem: Engine unexpectedly and without waming goes into “redeced angine
power” mode. The first probiem ocewrred at 3566 miles end has comtimed to occur shout
every seven thonsard miles. To dade this s occunred ot least 10 tinves.

Engine failure while driving is ife threatening to the occupants of the vehicle and other
individuals driving on the highways. This vehicle is tmsafe at amy speed.

To date, Chevrolet has made many attempis to comrect the problem; the repuirs made are
only temporary. The engine has continned to fail unexpectediy and without waming afier
ench repair. The vehicls is presenily at Sepaogh Chevrolet, 1507 McNuit Road,
Herculancmn, Missonri being snalyzed for the last canse of enpgine fidlure.

An article it the St. Lonis Post Dispatch dated Septernber 19, 2006 stated the National.
Highway TrafFc Administration ig investigating 2001 General Motoes Trocks with the
8.1 Iiter engine after reports that the engine may stall without waming. Copy of article
attached. The Caachmen Motor Home is built o this same 3500 trock chassis with the
8.1 liter engine tisted in the news article,
IWMWMWW&NMMTH&MM
September 19, 2006.

Chevrolct Customer Service:

Bm_nmeofmycmplﬂm: o Chevrolet Customer Service concerning the safety of the
mwm&nmmnymﬂﬁﬁnmldmmmmﬂmm



On 9/8706, 14T Bird, a supervisor at Chevrolst Customer Servios, when infovmed the
engine was still fuiling and the engine was s safety problem offered $1,000 towand the
purchase of a new motor home.

Suunmary of Eagine Failwre and Dates Sexviced by Chevrolet:

Datz Dealer Mileage
June 28, 2002 Boemler Chevrolet 3,566
Septomber 18, 2002 Sapangh Chevrolet 8.028
Mzy 17, 2004 Sapaugh Chevrolet 24,500
November 19, 2004 Sapeugh Chevrolet 31,2007
Janmary 11, 2005 Jack Wilscn Chevrolet 32,333
February 9, 2005 Sapangh Chevrolet 34.174
May 16, 2005 Sapeugh Chevrolet 38,616
October 18, 2005 Jack Wilson Chovrolet 43,635
Angust 28, 2005 Sapaugh Chevrolet 53,808

*Motar Home still being analysed for engine peoblem we of 9/20/06

Re: Summury of Pexformence,
Unseafe At Any Speed
Page 2 of 2



Angust 27, 2006

Re:  Rediuoed Engioe Pover Mode on Repeating Basis
2001 Chevrolet Truck/Express Cutaway, Coachmen Motor Flome

Veh LD. 1GR3 1GQNNNN
Bagine: Vartec §100

This engine has & history of going imio the “reduced engine power mode.” The engine has been analyzed
mmmudﬂnﬁnﬂmmhmﬁwmmm"hmm,
wmmmmﬂmwwwswm
wmm%mmmmmmﬂmmwmmmm
Mmmmmmmmmdwmwmum
mﬁmmmmmmmm,mmummnmmmmm
continucs.

. Recent Incidents of Engine Going Into Reduced Engine Power Mode:

mmmmﬂm,&mmmmmwmmw
uhﬂebuﬁqw.ﬁuﬂnkmﬂahmﬂﬁmwnemmtmmdmﬂﬁmm. Engine
memmmﬁ"mwmm" Vahicle was taken to Jack
mm&mmwmmmmmmwmmm
normal driving mode. See attached invoice from Jack Wilson Chevrolet dated October 18, 2003.

March 26, 2006, milcage 49,248, South Padre Island, Texas. Engine went info “ reduced engine powes
mode™ after moving forward sbout 20 fes, Gas tnk was at sbout the % level. After shulting cugine off
tamed off. At the next start up, engine re-booted to comaal driving conditions.

August 2, 2006, mileage 53.472. 1 had just flled gas tank and had driven sbout 12 miles. 1had stopped
u:mﬁeﬁd&ﬂhﬂﬂaﬁm“%ﬁhw“wﬁmﬁa@mmmw
engine power mode.” Vehiele wag guided to side of road and engine turnad off. After fifioen mitwies,
engino restarted and re-booted to “sarvics engine s000.” After driving 150 miles with “service cngine
spon”, engine was shut off. Upon restat, engine rebooted to narmal driving.

Sunday, Anguat 27, 2006, mileage 53,808: Vehicle parked at home. (3ga tank had been lled about week.
250, driven shout 10 miles to home ad parked. Toxday, 1 started the engine; the “reduced engine powe™

_ catmeon. I tumed the engine off, came inside the bouse and wrobe this letter. 1= there anyone ai Genernl
Motors who can resolve this problem of engine failure?

Reduced Bngine Power



Decernber 1, 2004

Chervrolet Customer Assistance Center
PO. Box 33170
Detroit, M1 48232-51 70

Re:  Help in Resolving Problem

Vehicle: Chevrolet CG 31832 2001 Express RV Cotaway 12300 GVW
Vi 16

Final Prodnct: 2002 Coachmen 220RK. Motor Hoe

Delayed Warranty Stert Mileage: 612

Delayed Warranty Start Dute: 041902

MHMMMMMMWWMMWG@MMWM
diffesent occasions.

mmmmmhumhmh“hwmmdﬂ’ Prior ta the “low
power mode™, the “service epgine soon™ light would come cn,

The situstion of not having sufficiest power was very dangerous. We bave lost power
mmmammwmmmuﬁmm Twice we have lost
power on 8 very busy street, Once we lost power jast after climbing a high hill. Any of
mmmmmmmmamusmmwdﬁmm
these roads.

1 & enclosing copaes of the:
Summary of History

Service report from Sapaugh Cheviolet, deted | 1/24/04
Delay Warranty Start



Re: ﬁhmmmmmmmm,ml,

»

wmmmwmmmmmuaxm
solution to the problem, T bave boen ensured the last fix has comected the problem,

thu,dﬁswlhﬁmﬂlmmmﬂtp!m H there woudd be another
power fniture, it could be famnd,

IMMMMWMMMMMMW
Mmmlwiﬂmmmm“hwwm

Sincerely,

Chevrolet12-01-04
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. ) Delayed Warranty Staeq
' P.O. Box S18%)
Livonis, M1 48150

IN: 1mm1

DELAYED WARRANTY STARY MILEAGE: 812
DELAYED WARRANTY START DATE: 04-19.02

Keep this
NOTICE OF DELAYED WARRANTY STANT

with your vahicle records.

N

unwmmﬂm Canter P O Bax 51880 Liavons, Riichigun 48150



Sanauah (o)

P.O. Box 657 » rmmm:pﬁ-mmmv
sumnmmnm-:mrmm-mmm
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THANK YOQL_

PLEASE SEE BACK FOR INFORMATION REGARDING WARRANTY INFORMATION




Decomber 1, 2004

Sapeugh Motors
1465 Mchhatt Rd,

Herculancum, MO 63048-0667

Attn:  Service Manager, Phil Hubbard

Re:  Letter 1o Chevrolet Cusiomer Assistance Center
Mh.mﬁmmlmmumnwmm
concerning the scrions probliens F have had with my motor horme.
!wﬁmmm’seﬂiﬂh%mﬂwﬂnm Howover, as my
letter stutes, 1 am still seriovaly concemed with the sxfety of this motor home. The next
engine failare could be fatal.

IMWWM}WMWMWHMM
Custorner Assistance Certer in ensuring this motor bome is safe to drive.

Sincerely,

Chevrolet-Sapangh
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Febroary 7, 2005

Cheviole ;.
P.O.Box 33170 1§23
Detroit, Michigan 2732.5170

Re: Requeat for Reimbursement

e

1 am requesting a reimbursenyent of expenses occured while the msotor bome listed
mmmmmmwmmmmu&m
St Auguatine Florida

2001 Chevrolet Frock/Bxpress RV Cutaway, used to complete 8 2002 Coachmen
Motor Home,

The engine fadled agsin, this was the fifth time the cngine filed doe 10 4 smsorimodule
making the motor howee .mdrivable, This condition coeses a very ansafi: and dangerous
canditicon for us snd anyone clse near ws when there is &n engine {oilue.

mwmmhammmhmmmmﬁmwm
we kad to find other living end eating acconmmodations.

The expenses were:

Theee nights, Hangpton koo, St. Angustioe. ¥1
Sandwiches, purchased Food Lion
Feddier’s Green Resioorsmt
Schooner*s Seafiod Restayurant
Schoonex’s Scafood Restanrant

Total

I am requesting reimbursement of the above axpenses. Copy of bi




February 7, 2005, Request for Reimingsernest

Mkamdmmmmmmmﬂhﬂmhuﬁamuf
the sexvice history of il above Chewnolet.

I apprecate your considerntion in this maer,



Thvrales Division
Ganars Motra Corporstion
PC. Box 3M170
Dudroie, W1 AB232-5170

April 7, 2005

Emperial,

Service Request 1-324440007
Costomer Refationship Manager: Robbie Bristol

We sincerely regret that you experiences] & concem with your 2001 Chevrolet Express, which
resuited in an unexpected repair expense o you.

mmmﬁwphme,wbeﬁmmmmﬁﬂadmam&nmm. Wehwemm

a check in the amount of $438. 5], We hope lilisgnoﬂwﬂladjuﬁmunwﬂloﬂw,mmm
ﬂminmmvmimﬂutﬁinepairmyhamem )

We look forward to keeping you in our Chevrolet family. If you have any firture questions,
Please feel free to contact omr Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 am. and 11:00 p.m_, Eastem Time, Please refer to your service
rqmmmmmufmtmwmshipmmwiﬂ be heppy to nesist
you.

Sincerely,
General Motors Comoration
For more information regarding the maintenance mnd care of your vehicle, please visit

www Inyewnlink com. Dﬁs&mmﬁmmnﬂ'ﬁsvﬂhmﬂw&tﬂﬁp—mmﬂm
and tools tutlored to your specific vehicle.



Februsry 1%, 2005

BEB A Line

Counril of Better Businegs Bureans, Inc
4200 Wilkson: Boylevard

Suite 8O0

Arfingion, VA 222031804

Re:  Request for Redimd or Replacerment

Company Involved:
Chevmict Division, Gensral Mosors Coeporation
PO, Box 33176
Deteoit, Mi 48232-5170
Phaone }-566-952-4363

Eean Involved: 2001 Chevrolet Cotaway RV Cutawsy 12300 GYW
¥in Number: 1GBIA31G01 ]
Final Product: 2002 Coaclrnen 22RK. Motor Home
Delayed Weranty Start Mileage: 612
Deiayed Warranty Start Due: Apsil 19, 2002

Chervrolet Sexvice Reguest Number: 1-283706613
lmmm-mdumﬂmmmmmm

unsaft o drive. .

On esch occasion, the engine has gonuc it the “low power mode.” This means the
cigine will anly move tie motor home at a top speed of 5 to 10 tuiles per hoor.,

The sivation of not having sufficient power was very denperous. We kave lost power
while driving on a two lane highway with 0o shoukiers at night time. Twice we loat

power o & very busy streot. Onoe we lost pewer just after climbing a high hill, Any of
MMMMMM&MHHH@WMM




The eagine fujivre is related to the ficl systans Sensors or modnles controlling the foel
system ood the accclerstion and spood of fhe mxtor home have boen failing.

mMMn‘Wmemm&mwm
Apil 19, 2002. The mileage was 612, Charrvrodet’s throe year warramty began this dete.
The wileage warranty was adivsted o 36,612 mikss

mmdmmwwmﬁummumm
vehicle o nommal opersting comditions were:

Fong 24, 2002 3,566miles, Sensor, crankshef replaced
September 13, 2002 8,028 miles, Body unit, throtthe replaced
May 17, 2004 24,500 miles Modnle, Electronic Throttle Control replaced

Novamber 19,2004 31,218 miles Wiring and/or Councctor —Puc} Sysem tepeiredt
or teplaced

Jaouary 11, 2005 32,333 miies Module, Electromic Throttle Control repiaced

The Service Invoice from Sapengh Cheveolet dated 11/24/04 indicates Chevrolet is aware
of the low power problemn. A section of the ivwolce states:" spoke with Mark Bovwman
cane TRO8459 md wns told they heve indernal PY to solder all T scneces txmineds at TP
sengw -—-TAC suggested io soldex of] TP sensor seuinals a TP sensor, they have
iy |,=_.|..-_I|.I O IS COnce o gored Eoaine Dorsnsr. ™

ad e L

Om ench of the above repairs, | was assurcd the engine bad been propexly repaired and 1
wouh] oot expexience sary more problems,

Chavroiet's Cosiommer Service Responae

On December 1, 2004 I wrode to Cheviaiet Cuniomer Assistence Center Listing the
pooblemns with the engine. In the letier I requested their enginexring depestrment review
the repair dats 10 essure: that [ woukd not have snother dengesnons “low power® situation.

On December 13, 2004 | received o phone call from Pruta Tayios, Chevrolet Costomer
Amistance, phono apmber 866-952-4368, cxtenaion 57291. She stated their rocords
melicxtedt the probiem bad been fized.. T wonld just have £ wait and sce if the fix actoally
comrecied the: engine problem,

She: gave me xexvice momber 1288706613 for any firnre refierences for this problam.

The fifth cagine failare ovcxurod 1,115 miles afiey the lnst fix. We bhad just deiven from
St. Louds, Massowrd tn St. Awgusiing, Florida. The motoe home was brwed to Jack Wilson




Chevrolet for repairs. Afier the fifth engine failore, [ talked to 5 Miss Jenkins of
Chewrolet Comomer Aseistice, 866-952-4368, extension 58667 on Javasry 12, 2003,
Miss Jenkins did foflow up 0 cosre Motor Home's engine wes repaired. 1 nsked her o
rescarch the engine's problems.

On January 26, 2005, Misa Jenkin: called to ensure the work was campleted. Sbe was
cloxing out the: file. I told her I was very disestisfied with the Chevrolet track. 1 informed
her 1 ponsidered the motor bome (bactse of the cagine failures) to he vexy unsafe for me
s my wife snd for other drivers on the road.  There is e way to predict when the
engine witl fhil. Being on the rosd when = engine fils is very dangerom. This
condition covld be Life threateesing.

On Felmamy 3, 2005 I received a letier from Chevinlet Customer Assistance Cenfer

ackaowledging my dissatisfection with my Chevmlet. The lettor recommended § oontact
the Beticr Business Bawean’s BB Aute Line.

To this dabe, Chevrolet has not resolved this issoe of an vosale, dangearons engine.

SUMMARY: The shove engine has had five njor faileres in 32,333 miles. Each
nastance conld haree resnited in acvions personal inpry or desth. Chevrolet has
acknowiedged problems with this engine in their internd bolletins as mentionad in the
isvoice dated 11/24/04, bot offer no permanent solution,

RECOMMENDATION: Eifher the purchese price of the Chevrolot Cutaway KV Van
be refunded or be replaced.

Sincerely,

o 7

Exck: GM Vehicle Inquiry System Summary, datod 2/005, 2 pages
Service Invoice, Jack Wilson Chevrolet, dated 1/13/)5 2 pagos
Lettex to Chevrolet Customer Assistmce Center dated 12/103
Sexrvice Iirvoice, Sapseg Cheviolet, datod 11/24/04, 2 peges
Letiex, Chevrolet Cuskouner Assistance Cemier, dated 2/32035, 1 page
Service Invoice, Sapangh Chevealet, dated 9720002



" &) BBE AUTO LINE

- 4290 Wiksen Banlevand, Sulte 800
Arllagton, VA 22203-18%8
— Fhone BOAOSSSI0N Fax: N3.247.9790

Comtudl of Better Busincos Bureans, Ing.,
March 3_ 2005

Re:CCL CHVO565131 :Sandknop v Chevrokst Mator Division IGBJGBIG_

MPERIAL,

We would Like to thagk yon for your interest in the BBB AUTOLINE program  Unfortunately, after a thorough review
of the daim you subwnitted, it has boen dﬁumindﬁatymclﬁmisiﬂﬁﬂeﬁruﬁnﬂimhmmvﬂﬁdn
excecds the: age requirements set out in the manufachurers Frogroms Sunswary,

K you have any questions, you may contact me at 800,955 5100,

" wevely,



Impeﬁﬂ,“

Septesnber 26, 2006
Nationa! Highway Traffic Safety Adinistration
Office of Defects Investigation, NVS-210
400 7 Street, SW

Washington, D.C. 20590
Enclosed for your informetion is:
Completed Owner's Questionnalie
Eight Chevrolet’s Service Reports attempting to resolve engine stall

Statement dated Angust 28, 2006, Summary of Perfonmance, Unsafe at Ay
Speed

Statement deted August 27, 2006, Reduced Engine Power on Repeating Basis

Letter to Chevrolet Customer Assistance Center, dated December 1, 2004,
Re: Help in Resolving Problem

Copy hand written note of conversation between Chevrolet and Thomas
Sandknop stating “no record of being a problem for Chevrolet.”™

Letter to Chevrolet dated February 7, 2005: Request for Reimbursement
And reply form Chevrolet dated April 7, 2005

Letter 0 BBB Anto Line dated Februaxy 18, 2005; RE: Request for refund or
Replacement and reply from BBB Auto Line dated Merch 3, 2005

Letter from Chevrolet Cusiomer Service Center, Service Request 1-288706613,
dated March 17, 2005 copy of GM Extended Protection Plan

Thank you for your consideration in this matter,

I N



Cosstmerraw Ampintancs Cuetas

Chanarolel
Geeral kobors Conporatkt
PO Box 23170
Debrpdt, N 452925170

Service
Customer Relagons Aje Wilson

Dear T

Mﬁuﬁr}wmﬁm MHMMWWMM
wﬂwmwmmmqm. The processing Gme will
mke spproximately cight wecks. The Value Goard plen for your 2001 Chewolet Express,
Vebicle Identificasion Number 1GB1G31G0H) [, is for the followmg:

o 48 pwmths or ME&H.WWWMWMHMM,MM
edhgmﬂuﬁl&m.ndh@mmma‘-} and ands with 36,333 odomeer
miles

EmmmmMMMMWmMWMW
Ceoter at 1mm~lmmmmesm;mmdumpm,mm
Time, Please refer to mmﬁtWMmdmyafmwm
Memagess will be happy bo ssgist yor.

Thek you for allowing us the opporiunily 10 RSN YOU

Sinceraly,

General Motars Corporation :
memmmwmmwmﬁmmmﬁsh

100ls milored & your specific vehicle.



mrhhmlmmﬂnh-ﬂﬂuuﬂlﬂd
. your Coveragy

WWMNUHMMGMFMM

Mnmm.mMthmmhu. Ang e
mmdhm“gulhhhlmmwumymmﬂmm

hooldet e @AM Protection Plan Agresment, Planca spand B
TgmmﬂMWmmthﬂm

questions pﬂnuﬂuﬂbﬂﬂ-ﬂim.
Morxdey Fw.mw:m 5:00 pm, fooal time.
Bincarsly,

P.C. Box 8865
mmm
[BD0) £31-5590




Septemiber 21, 2006

Repair Invoice

As of August 28, 2006 - 2001 Chevrolet Van Cut aWay
Van, 3500, Coachmen Motor, with 8.1 Liter Engine has
been at -

Sapaugh Chevrolet
1507 McNutt Rd

Herculaneum, MO 63048
636-931-0055
636-937-0055

As of this date, Motor Home is still at the above dealer.
The dealer is working with General Motors to determine
the cause of the engine failure.

No Completed Work Repair Invoice is available.




 THE ATTACHMENTS TO THIS =
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



