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March 12, 2007

To: NHTSA
From:

Vit

I urgently need to know what the Law mandates regarding Air-Bags.

Do they have a life-time warranty or less? I need to know ASAP,

I have two Honda Accords and both have the Air-Bag indicator light on.

I have contacted Honda Zone and they stated that Air-Bags only have 3/36
warranty. That we need to pay to fix any problem that has do with the Air-
bags. Period...

As far as ] am aware of, according to the Web Site, Air-Bags have to be
repaired by the Manufacturer at no charge to the Customer (Honda owner).
Are you enforcing this Law? I know that other car Manufacturer’s honor the
Life-time Warranty with no questions asked.

Why is Honda, allowed not to comply with this Law?

We need that you back us up with what the Law indicates no more.
Please contact us at

Sylmat,

Please, help us. At this moment we are driving these vehicles without
protection from the Air-bags. That could cause severe injuries or death.

If something happens to either of us who is going to be the responsible
party-the agency that doés not require Honda manufactures to follow the law
or just “Honda”.

I hope you take this letter seriously and take the right action.

Thank you,

P.S. We have already filed a complaint, on the Web-Site we have not
gotten a reply.
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By Phone 1

Call the DOT Vehicle Safety Hotline at 1-888-327-4236 and a NHTSA representative will record your
complaint information.

General Information

Your complaint information will be entered into NHTSA's vehicle owner's complaint database and :
used with other complaints to determine if a safety-related defect trend exists. !

e If a safety-related defect exists in a motor vehicle or item of motor vehicle equipment, the
manufacturer must fix it at no cost to the owner. Your complaint is the first step in the
process.

e Government engineers analyze the problem. If warranted, the manufacturer is asked to
conduct a recall. If the manufacturer does not initiate a recall, the government can order the
manufacturer to initiate a recall.

e We do not have to receive a spacific number of complaints before we look into a prablem.
We gather alt available information on a problem. Your complaint is important to us.
For a prompt response from NHTSA, send your information request, suggestions, or comments to
webmasterdnhisa.dot.gov.
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' The Privacy Act of 1974 - Public Law 93-579, As Amended: 7his information is requested pursuant to .
 the authority vested in the Natienal Highway Traffic Safely Act and subsegquent amendments. You are under no
| obfigation to respond to this questionnaire. Your response maybe used to assist the HHTSA in determining :
| whether a manufacturer should take appropriate action to correct a safely defect. If the NHT5A proceeds with

L administration enforcement or litigation against @ mamufacturer, your response, or statistical summary thereof,
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.Make : HONDA Model : ACCORD Year : 1996
Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : No Number of Injuries: 1
ODI ID Number : 10141719 Number of Deaths: 0

Date of Failure: November 3, 2005
VIN : 1HGCE6672TA...
Component: AIR BAGS:FRONTAL

Summary:

I STARTED THE IGNITION OF MY 1996 HONDA ACCORD EX AND THE PASSENGER AIRBAG DEPLOYED
UNEXPECTEDLY. THE EXPLOSION WAS VERY LOUD AND CRACKED THE WINDSHIELD OF THE CAR. I WAS
NOT MOVING AT THE TIME. THE CAR WAS STILL IN PARK WITH THE BRAKE ON. I GOT VERY SCARED.

Make : HONDA- Model :- ACCORD Year : 1996

Manufacturer : HONDA (AMERICAN HONDA MOTOR CO.)

Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10168566 Number of Deaths: 0
Date of Failure: September 11, 2006

VIN : 1HGCD7164TA...

Component: AIR BAGS:FRONTAL

Summary:

I UDERSTAND THAT ANY PART THAT HAS TO DO WITH CAR SAFTY NEEDS TO BE CORRECT BY THE
DEALER YET I CONTACTED BOTH THE DEALER AND AMERICAN HONDA MOTOR CO. INC. BOTH OF THEM
REFUSED TO CORRECT THE PROBILEN. THEY EVEN TOLD ME THAT THERE SUPERVISORES NEVER CONTACT
OR TALK TO CAR OWNERS. MY AIRBAG LIGHT INDICATOR HAS TURN ON INDICATING A PROBLEM AND A
MALFUTION IN THE AIRBAG SYSTEM. I AM VERY CONCERN THAT I HAVE ACCIDENT I WILL NOT BE
PROTECTED BY MY AIRBAG. PLEASE HELP ME RESOLVE THIS MATTER AS SOON AS POSSIBLE.PLEASE
NOTE THAT I HAVE NOT BEEN IN ACCIDENT. YET 1 AM ENTERING THE INF. BELOW OTHERWISE IT WILL

NOT LET ME COTINUE.
/N Ao
f /;

http://www-odi.nhtsa.dot.gov/cars/problems/complain/complaintresults.cfm?start=1&Sear... 9/20/2006



Septemiber 8, 2006

1ot PHQAS

Honda Corp.

o Yondow (Notor e 376

Californmia

Subject: Airbag Warranty

I was mformed tha :
andersiood that any ;’ﬁﬂi’{ O 13

wer functy fn'!inff
of the airbags including the ins z pancl airbag ligh

11 would be

Lt:lﬂﬁh.i"i‘

The problom i¢ that when the Dealor was asked about the warranty,

they stated that the only thing covered would be ithe probicm
were caused by the seatbedi only. According to them (Dealer)
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Could vou piuhc. clarify this problem for me? You may contact me
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HONDA
March 5, 2007

Miami, FL [

Dear I

Thank you for affording American Honda Motor Co., Inc. the opportunity to address
your concerns regarding your 2000 Honda Accord LX. We received a letter from
you, in which you inquire as to the warranty coverage on the SRS system.

The warranty on the air bags is for 3 years, or 36, 000 miles, whichever comes first.
Please refer to the new vehicle limited warranty booklet that came with your vehicle
for details.

If you would like to discuss further, please call me at (800) 999-1009, extension
118016. We appreciate the opportunity to serve our customers. We hope to hear
from you.

Sincerely,
AMERICAN HONDA MOTOR CO., INC.

Kentaro Ogawa
Automobile Customer Services
NC12007-02-2701737
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HONDA

September 13, 2006

Sylmar, CAIIEE

Deari

Thank you for contacting American Honda Motor Co., Inc. regarding your
concerns. | have been trying to contact you by telephone but have been
unsuccessful in reaching you. Please contact me at your earliest convenience, so
that we may discuss your concerns in detail. My office hours are Monday through
Friday, 8:30 a.m. to 5:00 p.m., Pacific Time.

Please call me to discuss your question about the warranty of the air bags.
Again, thank you for contacting our office and | hope to hear from you soon.

Sincerely,
AMERICAN HONDA MOTOR CO., INC.

Case id# N012006-09-1100968

Voot o SR

Flonda Automoebile Division

Amcrican Honda Motor Company, Inc.. 1919 Torrance Boulesard, Torrance, Cafifornia 90301-2736 Phone (300) 959-10049



