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Fairfax, VT.:

I have enclosed this description of my vehicle defect because the questionnaire is
not an accurate representation of the problem with my vehicle.

Let me start by telling you that [ am a service technician that works on anti lock
brake systems on over the road tractors and trailers for the last 10 years. I am trained by
the manufactures to design, install, maintain and troubleshoot ABS systems. I know what,
" how and why an ABS system fails and howto fix it.

My 1999 GMC Suburban has a low speed wheel sensor problem due to corrosion
on the ABS sensors. When I drive my vehicle on any road condition, including dry clean
. pavement, and exceed 5 mph then try to come to a stop under normal brake application: .
the vehicle speed gets down to almost a stop (less than 5 mph) and the ABS system
actuates releasing brake pressure allowing the vehicle to travel 5-20 extra feet before
coming to a complete stop. This is caused when the wheel sensor looses output voltage
on one or more wheels which tells the controller that the wheel is locked up and releases
brake pressure so it won’t continue to skid. The ABS warning light will not signal a
failure because the controller believes the system is ok and the wheel actually locked up.
Over the last year the problem has gone from a once in a while occurrence to a constant
problem. The last straw was driving into my garage door. I researched the problem on the
internet to see if there were others with the same problem and found that GM was
reluctantly recalling 1999 to 2002 vehicles in the northern regions for corrosion on the
ABS sensors. I called my dealer and the service manager said the vehicle was not on
recall and yes the problem was corroded wheel sensors. I could take them apart and clean
them or replace them and that they do them all the time. At this point I believe that GM
has more vehicles that have this problem than they are recalling. I have pulled the fuse on
the ABS system before I have an extended stop while pulling up to an intersection and
get killed or kill someone else because of a fault in the ABS system. I believe that GM
should step up and take responsibility for the defect before more people get hurt.

Please feel free to call me at home | NENEGor workh ifI
may be of assistance or if you have further questions as I am most eager to resolve this
situation .

Dear Alberto Jimenez:




