QA LIOWO

Rensselaer, IN
NHTSA, U.S. Dept. of Transportation

Washington, D.C. 20590

To Whom it May Concern:

Concerning my 2002 Trailblazer.

I started noticing a problem with the windshield wipers in
early 2004. I changed the blades and it didn’t seem to help. A
short time later I received a couple of recalls on my 2002
trailblazer. One of these was about the windshield wipers. I
called for an appointment to have these recalls taken care of as
soon as they had time. I was very excited.. First- I was sure
they would fix the wiper problem and Second- They would fix
my problem with having to replace tail/brake light every
couple months. They fixed the light problem!

The trailblazer was returned to me in a couple hours. They
told me they had done what they were to do as instructed by
General Motors. The repairman said that I should get new
blades and that would take care of any other problem with the
wipers. They didn’t work any better. They hang up halfway
the windshield at different times.

I heard of a recent accident caused by this same problem,
where they couldn’t see in the rain, because of the wipers
hanging up.

I was told by a GM repairman that he has seen way too many
come in with this same problem and he doesn’t know why GM
hasn’t had a recall on them.

I guess it will take a few accidents, deaths, and law suits to get
the problem with the windshield wipers on a recall.

Please look into this problem.

Cc: General Motors
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