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August 8, 2006

National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20590

Enclosed please find a copy of the complaint we received from_
concerning her Suzuki Forenza.

We are referring the complaint to you since the facts appear to raise a matter within
your jurisdiction. We are continuing our efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sincerely,

AL e

Heather Collins
Mediation Services Representative
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NEW MOTOR VEHICLE BOADIATION REQUEST FORM c
COMPLAINANT.NAME ) ‘
FIRST MI _

ADDRESS

TELEPHONE # (Business)

TELEPHONE # (Home)

Please fill out all sections completely. Ifaddress is unknown, leave blank.

Selling Dealer _ Servicing Dealer Manufacturer/Distributor
N QO LOEN STATE MME L OLDEA, STATE NAME_ N -
MITS0B7SHT SUZUET Sz Ul T SUZLE ) rld7de (oeP
ADDRESS ADDRESS ADDRESS

L25D FLOEIN b, | 250 Frefzn £D, BL51 - IMPerial Hiphany
SACRAMENTO, A SACEANENTE CA L pao | Brth. (2 g542/-6 792

4582 7
TELEP};N; 2 3 7/,f 44-4/ TELEPHO? #/ é__ 3?/, f‘4_ 4} TE?OZE #& ~ Z; 4/ ’073 4-
VEHICLE (Make) (Model) (Year)

SUZUL / foeen/ zZA rs
DATE OF PURCHASE / LEASE CURRENT MILEAGE
Jan (1, F045 I 195008
m/{ ’ MILEAGE AT PURCHASE / LEASE VEHICLE 1.D. Né
) urchase [___|Lease — “"‘070 KL'~5 O‘Djl‘oZé’-E K-

M D TYPE OF WARRANTY ON VEHICLE
ew Used
nufacturer’s D Extended Warranty D No Warranty
Have you given written notice of defects to manufacturer? [ Yes B0
Has manufacturer (or designated agent) attempted repairs? [Bves ] No

If yes, list repair dates: gj//(S/Oj) / O“’/O -’06 7’/3’&5/_/ Z//Z/é’é) 7/'0zcy&¢

COMPLAINT

Please explain the details of your complaint and the action you are seeking on the reverse side of this form, or
attach a typed 1-2 page letter.

IMPORTANT NOTICE: I understand a copy of this complaint may be sent to the dealer(s), manufacturer or distributor.
Sections 20 and 3000 of the California Vehicle Code make it unlawful to use a false or fictitious name or knowingly make false statement or
knowingly conceal any material fact in any document filed with the New Motor Vehicle Board.

Date M% ‘4!’ Wﬂ¢

Signature




BASIS OF COMPLAINT
Mechanical Defects: Sales:
D Frame and Body D Suspension system D Contract
B Engine (254 [] Tires U] Financing
. Transmission & drive shaft i { D Wheels D Fraud
[] Brake system [ Exhaust system (] Advertising
[ steering [ _ Inoperable accessories [] Damage by dealer during servicing
D Fuel system D Cooling system D Extended service contract
L__l Other I:l Electrical system

COMPLAINT- Explain the details of this complaint.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



