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Dear Sir or Madam,

I am writing to file a formal complaint against the Daewoo Motor Company. I am just
one of the unfortunate consumers who was dumb enough to buy one of their vehicles and
now I am paying the price.

I have filed a formal complaint with my state’s Attorney General’s office but I am
writing to you in the hopes that they will no longer be able to sell unsafe vehicles to the
rest of the public.

I bought my Daewoo in March 2003. The salesperson was slick. He stated they had
recently bought out a dealership in a nearby city and there would be no problems getting
parts. He stated this because we specifically asked him about it, because obviously there
are not that many Daewoos on the road. Of course we thought that maybe it would be an
up and coming car company, like Hyundai used to be.

Over a year later, too late to apply the lemon law to our vehicle, we received a recall
notice. It involved the Camshaft position sensor. The recall notice stated that the wiring
for this part could be thrown out of whack. and cause the service engine light to come on
and in extreme cases cause an underhood fire. Then we received a second recall notice
involving the brake lines. This recall stated that the brake lines were defective and could
rust, causing loss of the brakes. Now, I have received a second notice on the Camshaft
position sensor, but of course, the dealership I bought the car from has been unable to
obtain the parts to fix the two recalls. Also, other things have gone wrong with the
vehicle and I really don’t feel that the vehicle itself is all that sound, in fact, I think the
whole framework of the vehicle is suspect. It is only a four year old car with 43,000
miles on it. Should it be creaking when I apply the brakes? Iam not talking about the
brakes themselves, I am speaking of the whole car. Plus, the driver’s side door handle
snapped off and the left side rear window no longer works. It is automatic. Ihave owned
maybe six cars since I started driving and all but one had automatic windows, and those
windows never broke and my door handles never snapped off.

As 1 said, I am filing a complaint against the company and the dealership in particular in
my state of Massachusetts. Ijust wanted my complaint on file with as many people as
possible so that the company can no longer sell unsafe vehicles to the general public. 1
would take them to small claims court, but I can’t afford an attorney. I was hoping that
maybe, if someone begins a class action lawsuit against them that I could be a
complainant in that suit.
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Thank you for taking the time to read my letter.

Leominster, MA



