P) DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects R A
. . 1-888-DASH-2-DOT U PR
National Highway (1-888-327-4236) 07-SEP-2006 Reference No.
Traffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov/hotline . 10167568
OWNER INFORMATION (Type or Print)
ome Daytime Telephone Number | E-mail Address
- - Evening Telephone Numbe
City LOS ANGELES State CA Zip Cod_

Do you authorize NHTS

In the absence of an a

Ato provide a copy of this report to the manufacturer of your vehicle? Hg L q NO
i anufacturer.
Signature of Owner

e or address to the vehicle
Date /€ <l €C

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1N4AL11- NISSAN ALTIMA 2002
Date Purchased | Dealer's Name andielephrjl{é Nunber (2B) 455" 49 | Enine: ruel Type:
5Na 'L G nner ey g - :3 7 i / qne: CUel rypel
01-APR-02 AUTO LAND UNKNOWN 3 1] N\, (HetE % i i No: Cyinders 4 cas
Original Owner Dealer's City State Zip Code
LOS ANGELES CA SCctA
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
061000 ENGINE AND ENGINE COOLING:ENGINE
AUTOMATIC  [X] Cruise Control| UNKNOWN
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
H-AUG-2006 66741 65

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) ] Original Equipment

53 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE CCMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Typc: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s) Failure(s), Crash(es), and injury (les).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
_l lYes X No [ves E‘NO N
rarss v Conrriptive afIncident(s), Crask ok and Infury{ies).
Pleace deccribe (1) events leading up to the failure, (2) faiture and its consequences, and {2 wiial was dons to woirgut the
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED WHILE DRIVING 65 MPH ON THE HIGHWAY, SMOKE ERUPTED FROM THE ENGINE COMPARTMENT FOLLOWED BY
THE ENGINE STALLING WITHOUT WARNING. NO FIRE WAS PRESENT, ONLY SMOKE FROM THE ENGINE. THE VEHICLE WAS TOWED TO THE

DEALER WHO DETERMINED THE OIL WAS DRY IN THE ENGINE AND THE ENGINE NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOT
ALERTED.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, _ATTACH ADDITIONA!I SHEFTS IF NFCFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is reguested pursuant to authority vested in the National Highway Traffic Sufety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,

(o)




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Penalty for Private Use $300 FIRST CLASS PERMIT NO 73173 WASHINGTON, D.C

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY ADMIN.

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

400 7th Street, SW

Washington, DC 20590

=
< =
0 0 o o>
g mE 55 [~ 5'
oy BT 22 ( oX
ir lmd. e Qo ° 8 'S
EEE R = DS =h® = -» O
ST 1§ NXo s 20 0 ®c
L i Non 05 088 g3
2 iMm: L @5 &= vg - <
TR L I - W 3y , e o
i N T o 1 o
253 =] .ﬂ 'U% ' = -
g W= -] x ® 0
| o5 @ 3 o=
3 ) - Qo

< "




September 2, 2006

Los Angeles, CA

Dimension Corporation

Attn: Terry (Last Name Unknown), Claims Adjuster
400 Metro Place North, #300

Dublin, Ohio 43017

Re: 2002 Nissan Altima
Contract No. 0000802295

To Whom It May Concern:

| am writing regarding the Inspection Report from your company dated August 24, 2006.
I am writing to inform you that I strongly disagree with the Inspector’s conclusion as to
the reason for the damage to the engine of the above listed vehicle.

| am requesting that you revisit the inspection results or send a senior inspector to
investigate the engine and the reason as to its failure and damage. Just to inform you the
last date that the car was serviced for oil change, transmission fluid, and coolant and filter
the car’s mileage was 64,378. At the time the failure occurred with the engine, the car’s
mileage was 66,741, T also need to inform you that between the last time that the car was
serviced and the failure of the engine, the above listed car was parked at the Hartsfield
[nternational Airport for the majority of the time.

According to my daughter, the light to indicate that the oil was low did not come on.
Also. there was no reason for the oil to be low because of the recent service she had
performed on the car. It is my strong belief that the reason for the failure and damage to
the engine is because of the known defective problems with this particular engine - 2.5
Liter. 1 have enclosed some documentation I obtained that indicate that there is a known
problem with this particular engine and that similar problems have caused other
consumers of the same year, make and model the same kind of problem that has occurred
with my vehicle. We are fortunate that a car fire did not occur to cause any kind of injury
to my daughter at the time this failure occurred.



Dimension Corporation
September 2, 2006
Page 2

[ am again requesting that my claim be approved so that my vehicle can be repaired
because of the damage caused to the vehicle’s engine. My daughter is currently driving a
rental car because she does not have access to her vehicle. I am also requesting
reimbursement for the costs incurred for the car rental until the vehicle can be repaired.

Your immediate attention to this matter will be greatly appreciated.

Sincerely,

cc: Team Nissan
Attn: John Humber
810 Cobb Parkway, S.E.
Marietta, GA 30060

U.S. Department of Transportation

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Enclosures: ODI Action No.: PE02-078
U.S. Department of Transportation — National
Highway Traffic Safety Administration letter dated October 23, 2002
Defect Investigation Summary — NHTSA NO. PE02078
Complaints Summary — No. 10163899
Complaints Summary — No. 10148147
Consumer Affairs Complaints — Nissan Altima — Engine Problems
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Please choose a model and year:

Moael

----- Select A Model

1yr™
e

Jfyou see your

Altima Exhaydst Pipe Manger Pin and »
Altima model

bOSEARTH

ey rha ayrzLs
Sty thatone exnaus

a3 2 Accesscrizs Vabicie Care Servica ?i
Tomn'l Teta P Tl
P, - - - s o U ]

[

actually affected by the recall,

haust Pipe Hanger Pin and Pre-Catalyst

r's Air Bag Harness Connecior

0O

ip

in the following Vehicle Id

Applies to 2003 Altima models in the following Vahicle Identificatio

http://www.nissanusa.com/owning/recall_info/altima/2002/index . htm]l

IFa8Ce 1ol
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Nissan Owning - Kecall Inlo rage 500D

Trekrers

T o Missao Dealar TP the da

-y repairs irze of charge, you m

a
o mar Ciee
i o , 1isse

2002 Altima Driver's Ai- Bag Harness Copnaasiar Clin

Applies £5 2002 Altima, the feliowing Vehiciz Idendification Number Ranges:
IN4*|11*2C100000 - 144063

Tne number of vehicles potentially affected is approximately 35,500 for Altima.
Please review the disclaimer located at the bottom of this page for more

instruction.

Reason for Recall

The eiectricai conneciocr for the
comes locse, the supplementa
cccurs and the vehicle is not tak

in the event of a crash, i

ncur to complete, but your Nissan deaier may reguiire your vehicie for a icnger

period of time based uzon their work scheduie,

ywhat You Sheuld Do
Conrtact your Nissan dealer at your earliest convenience in order to arrange an

appointment to have your vehicle repaired. If you notice that the air bag

warning light is flashing, you snould contact your Nissan dealer as soon

as possible o have your vehicle repairad,

http://www.nissanusa.com/owning/recall_info/altima/2002/index.htm! 9/18/20046



Nissan Owning - Keeall Inlo
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Yowiashington, O
Bacl sz Tan
2902 Altima Enginz Sznsors
Appiies ©0 2002 Altima with the foilowing Yenice Identificaticr Mumzer Rarges:

IMAALL G030 - 718755

8]
IMABL11**2C100029 - 718752

#2301

The numboer of Altima vehicles notentiaily affected is apcroximately 152,085.
Please review the disclaimer located at the bottom of this page for morse

instruction.

Reacgen for Recall

On some 2002 Altimas, there is a possibility that the engine might stop running

waile being driven if the crank position senser falls. This may also resuit in the

“Service Engine Soon" fight coming on or reduced angine power. If the angina

ning while driving, this could resuit in a crash withous warn

Vhat Nissan Will Do

In order to prevant this incident from occurring, your Nissan dea

[¢Y)
[0
=
z
-t
[
o
ju)
O
[}

the crank position s2nsors. This fraz

your earliest convenience in order t¢ arrange an

Contact vour Nissan dealer at
appointinent to have your vehicie repaired. If the "Service Engine Soon" light
comes on, contact your dealer as soon as possible o have your vehicle
inspected. Please bring this notice with you when you keep vour servica

acpeintment. Instructions have besn sent to your MNissan d=aler.
falls, or is unabdle to make the necessary repairs free of charge, you may contact
the Naticnal Consumer Affairs Office, Nissanr North America, Irc. 2t 2.0. Box

181, Garcana, California 90

http://www.nissanusa.com/owning/recall info/altima/2002/index. html

Page =+ o1 D

9/18/2006
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ranges:
IN4ALL11**2C1000C0 - 2548652
INdAaL11=*2C

700000 7 719021

ion Number

> extreme coid temperatures can cccur !

at moistura in the gas

tank may
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s may block the suction orening o
gas tank, This may prevent the supnly of fuel to tha
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o PE02-078

bae: QCTOBER 18, 2002

s NISSAN OF NORTH AMERICA, INC.
2002 ALTIMA WITH THE 2.5 L ENGINE

ALLEGED ENGINE COMPARTMENT FIRES FAILURE

This file coutains consuiner letéers received by the National Highway Traftic Safety
Sdeimistration, which complain of the alleged defect. that is the subject of this
Preliminary Evaluation. It also contains corvespondence between this agency and the
manulactarer on the sulgject, Portions of that carrespondence may be withheld where the
manufasturer has clufined that they are confidential pursuant to the Freedom of
Iutormation Act, 3 UK.C, § 352(by4), which exempts from disclosure confidential
cenmiercial and fwaneial wlormation. Additional documents relating to this Preliminary
Evaluation may exise, but have not heen inchided in this public file.

v have anv information or coneerns vou wonld like to discuss with NHTSA staff, please call the

TOLL FREE AUTO SAFETY HOTLINE

800-424-9393

JIn the Washington, po metropelitan area, please call 202-368-0123)

alve. U veu wiah to digcugs the investigalticn with NUTSA ataff, the
HUULINE contaor sepresencacive will have a technical staff mewber return

YOun Uesephone call,



o

5 Cepormant AU Suventn Streat, S
of Transpertafion Wiashington, L., fS90

Natlonal Highway
Tratlc Safely GCT 23 w0

Administralion

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

M. Frank D, Slaveler, Manager NVS-Z212am
Mutional Technical Compliance PLOZ-078
Nissan Maotor Corporation in USA

PO Dox 191

tardena, CA 9074845072

Irear My Slaveter:

Thas letter 15 to inform yau that the Office of Defects Investigation (OD1) of the Natignal
Highway Tralfic Safcry Admindstration {NHTSA) hay opened a Preliminary Evalustion
IPEN2-072) to investigate allegations of engine compartment fires in model year (MY) 2002
Altime vehicles equipped with the 2.5 Liter engine manufuciired by Nissan, and to reques.
certaln infonnation,

Thus office has received 3 reports of alleged engine compartment fires in model year (MY 2002
Aluma vehicles equipped with the 2.5 Liter engine. The complainants allepe that the engine
compartment catehes fire while dviving. Ong non-bum related mjury was reported as a result of
the complaingnt making an etergency exit from the burning vehicle. A copy of cach of the
fepurte 1y enclosed tor yow information,

Juless otherwise stated in the text, the following definitions appiy to these inlormation requests;

*  bwhject vehicles: wll MY 2002 Altima vehicles with ihe 2.5 Liter cnpinc manuluctyred
tor sale or Jease in the United Stares.

*  Nissan: Nissan of North America dne,; all of its past and present officers and ernployees,
vihether assigned ro its principal 0ffices or any ol'its field or other Jocations, inciuding uil
afiks drvisions, subsidiaries (whether or not incorperated) and attiliated enterpnses and
all o their headquarters, regional, zone and other offices ard their employees, and all
agents, contractors, consu[mnm, attorneys ard law Hrms and other persons engaped
duzetly or indirestiv (.o, cmployee of a consiitant} by or under the control of Nissan
{ncluding all business unily and persuns previously referred 1o), whao are or, in or after
998, were involved in any way with any of the following related ro the alteped defect in
the subyect vehicles:

Fyey
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. v ==== #l DT AUTO SAFETY HOTUNE
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| SN

a. Design, engincering, analysis, modification or production {e.g. qualiy contral);

b. Testng, assessment or svaluation;

c. Cansideration, or recopnition of potentizl or actual defcets, reporting, record-keeping
and Information maragemens, (e.g., camplains, field reports, warranty information,
part sales), analysis, clams, or lawsuits; or

¢ Communication o, from or intended for zone representatives, flects, dealers. ur gther
field locations, inzhiding but nat fimited to people whe have the capacity to obtain
I formation from dealers.

Allepred defect: The fatlure or othensise unsatisfactory performance of the subject
vehteles leading to a fire within the engine compartment.

Ducument: “Documenl(s)” is used in the brogdest sense of the word and shall wean all
criginal written, printed, typed, recorded, or graphic matter whatsoover, however
produced or reproduced, of every kind, nature, and descriplion, and alt non-identical
copies of both sides thereof, including, bul not limited lo, papers, letters, memoranda,
correspondence, communications, clectronic matl (e-maif) messages (exisling in hard
copy and/or 1 elecironic storage), faxes, meailgranis, telegrams, cables, telex mesiages,
otes, annowtons, working papers, drafls, mimutes, records, audio and video vecordings,
data, dotabases, other mformation bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, iterviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, ‘mierpretutions, contracts, agresments, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawinps, as-builts, changes,
tnangals, puklications, work schedules, journals, statistical data, desk, portable and
compter caleudars, appointment books, diarics, travel reports, lsts, tabulations,
computer vrintouts, data processing program libraries, date processing inputs and outputs,
microfilms, microtiches, statements tor services, resolutions, tinancial statemanis,
governmental records, business records, personnsl records, work erders, pleadings,
discovery in any form, atfldavis, motions, responscs W discovery, all transerints,
adminsirative Alings und oll mechanical, magnctic, photographic and electronic recards
ot recordings of any kind, weluding sny storage media associated with computers,
meluding, but ant hmiled to, infonnation on hard drives, floppy disks, backup tapes, and
7p drives, eleetronic communications, including but not limited €0, the Internet and shall
mclude sy dradls or revisions pertatning W any of the foreguing, all other things sumilar
10 any ul the foregoing, however denominated by Nissan, any other data compilations
{rom which informarion can be obtained, translated i necessary, i0to a usable form and
any atlier documenis. For purposes of this request, any document, which contains any
nots, comument, addition, deletion, insertion, annotation, of otherwise comprises @ uoin-
identical copy of another document shall be treated as 2 separate document aubject to
production. In alf cases where ariginal and any non-identical copies arc not avaiiable,
“document(s)”also means anty 1dentical copies of the original and all non-identical capies
thereof. Any dacument, record, araph, chart, film or photopraph originally produced in
color must be provided in color. Purnigh ali documents whether virified by the




manutiacturer or not. I & document 55 tot it the English language, provide bath the
origina: document and an English translatien of the document.

»  Other Terms: Tothe extent thut they are wsed in these information requests, the terms
“elaim,” eousumer complaint,” “ficld repor.” “fleet,” “goodwill,” “make,” "modol,”
“model year,” “property demage,” “properiy damage claim,” “type,” “warranly
adjustient,” and “warranty claim,” whether used in singular or i plural form, have the
same Teeaning as found in 49 CFR 5794,

I erder for my statf o evalnate the alieged defect, certain information is required, Pursuaunt o
A9 US.C§ 30166, please provide numbered responses 1o the fellowing information requests.
Insotar as Nissun has previously provided a dosument to QDI, Nissan may producs it again or
wentufy the document, the document subimission te OD in which if wus included and the preetse
location in that subnussion where the document is located, When documents are produced, the
decuments shall be produced i an identificd, organtzed manner that corresponds with the
intermation request letter (including the subpants). When documents are prodaced and the
decunients would not, standing alone, be selt-explanatory, the production of documents shall he
supplerunied and accomnpanied by explanatian.

Picase repeat the applicable request verbutim above cach response. After Nissan's response to
each request, identify the source of the information ond wmdicate the last dale the mivrmation was
gathered. [ no information is available, please say so.

b- mtate the number of subject vehieles Nissan has manufactced for sale in the United States by
modet und wodsl year. Furnish an eloctionic tabulation af e following infommadion for adl
subject vebieles manufacmured to date by Nissan in Microsoft Aceess 2000, or a Microsofl
Acvess 2000 compatble {urat, cnnitled “PRODUCTION.” See Enclusure 1, Dala
Collection Dhse, Tor a pre-formatted table designed for this submission.

A Vehicle identification number (VN
. Muake;

s Madels

d. Model vear;

e. Datz of bunld;

Lo Warmanty start date (e, dute s0ld); angd
B U5, Stare where the vebicle was sold,

2. State the number of, and provide copies of all dosuments relating to the alieged defect in the
sublect vehicles, fram cach of the tollovnng casegories, either recarved or authorized by
Nissan, or of which Nissan is otherwise aware, For cach source, orgamze the mformation by
Bleireport number:

1 Owner and fleet reports:




o

[

b Field repotts, ucluding all tepoits aud requests for lechnical assistance from dealor
personnel andior zone offices;

¢ lenors of, or reguests for, roadside assistanee or reCovery;

d. Fire incident reports,

¢ Lrash, tnjury and futality reports, ragardless of whether any elaim, procecding, or lawsul
Ls O was 1y alyad;

L JProporty damage reports that do not involve a crash or fire;

g Subrogation clajms;

£ Third-party arbitration procecdings where Nissan is a party to the arbitrauon; and
1o Lawsuits, both pending and elosed, in which Nissan is or was 2 defondant or codefendant.

[Mummsh 2wl nuntber for sach tem separately, and provide copies of all documents,
whether or not they have been verified by Nissan. This includes all those that have ogeurred
ct may have oceurred, at least in patt, duc to circurnstances, conditions, or problems caused
by the alleged defect in the subject vehicies. The response to this request should include, but
notbe Hintited to, complaints or information provided by feets, consumer groups,
government agencies, insurance comipanies, and other enrities that have provided such
wdumnation W Nissan, Include all crashy, wyury, or futal incidents, regardiess of whether any
clinm, procecding, or lawsuit is or was invalved, or whether or not each has been verified by
Nissan. Multiple reports on the same vehicle are so be reported, but counted separately,

For items “d" through 1" the documentation provided should also inciude the Nissun®s file
numaber a sumemary of alleged component failure and causs] fuciors; Nissar’s agseysment of
the failure with a description of the significant inderlying facts and evidence: and the identity
of ull [nvolved parties, caption, court, docket hurnber, wnd filing date (items “g" through "
anlyy.

Furnish an electronic summary of the following information, in Microzoft Access 2000, ora
Microsoll Access 2000 compatible format, entitled “FILLD DATA,” summarizing the
records provided inresporise 10 question 2. Sec Incloswre 1, Data Collection Digc, for a pre-
formatted whle designed for this submissior,

it Nissan’s il number:

b Nissar's category as stated in Response 2 {Za: Owner end fleet reports, cte.);

v Vebicle owner or floet name (and fleet consact person), address, and telephone numiber;
d. Velicle's VIN, make, model, mode! year and mileage at time of wncident:

e Inoident date;

f. Keport or claim date:

g Whether s fice ocouned;

ho Whether a crush oceuarred;

b Whether property dumage occurrad;

Number of alleged iyurics, if any; and
ko Number of alleged fatalites, if any.




1y

IT Nussan has developed or is developing sther tables related to the alleged defoct in the
subject vehueles, provide eleciromnic copies of each such table in separate submissions with a
deseriptinn of cach and when they wore created.

Furnish a copy of each service, warranty, or technical document(s), includimg {but not limited
to) bulleting, advisories, infurmatianal documencs, training documents, or olher
communications, that relate to the alleged defoet in the subject vehicles that Nissan has
tsstied Lo any cealers, tegional or zone offices, fleld offices, fleet purchasers, or other cntities,

Wentily and deseribe all studies, surveys, investigations, testing, and other analyses
pertamning Lo the ulleged defect iv the subject vehicles tha: have been, are heing or will be
conducted by, or tor, Nissan. For each such action, provide copies of all relevant documents.
a8 a separate enclosure and in ehronolog:cal order, This should include, but not be limited to,
methodologies, action plans, final reports and presentations with the original file names and
ddes, regardless of whether the documnents are in wkerim, dratt, or inal form. Also, funigh
an electromie summary of all such actions, meluding the following information, in Microsoft
Acecss 2004, or o Microsoft Access 2000 compatible format, eatitled “INVESTIGA TIONS”.
See Enclesure 1, Data Collection Disc, for a pre-formatied 1able desigred for this
submission.

oo Swdy mtle, identifler or 1D number;

b. The actual or planned start date;

¢ The actual or plamed end datg;

d  DBrief summary of the subject or chjcctive;

e

Engeering group/sapplier responsible; and,
Findings and or canclusions,.

According to the complainants of the three subject vehicles, Nissan inspecred these vehicles
and removed parts after cormpletion ot imspection. Identify and describe all COMpUnCOts
removed fram the subject vehicles.

leentfy and describe all modificutions or changes made by, er on behal{ of, Nissan in the
nanutacture, design, or material compostrion of the components identified in response to
request number 6, from the start of production to date, which may relate to the alleged dsfect
i the subject vehicles. The following information must be included for cach such
maodification or change:

a. The date or approximate date on which the modification ar change was incorporated into
productoen:

b, A deseription of the modificaton or ¢hange:;
¢. Thereuson to the modification or change;

d. The part number of the modi fied part,

.

N

/Y
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Whether the original unrmodified component was withdrawn from sale, and if so, when;
and

f Whether the modified or changed components can he werchanged with earlier
production ¢ DTV PORENLS.

Also, melude the above information for any modification or change that Nissan is aware of
which may be produced, diswibured, or made availabls within the next |20 days.

o Furush Nessan's agsessment of the alleged defest in the subject vehicle, fneluding:

o The cansal or contributory factors;

b, The failure mechanisnyg

¢ The failure mode:

LThe risk to motor vehicle safety that it posss;

e Whiatwarmings, 1f any, the operator and the other persons both inside and outside the
vehiele would have that the alleged defect was ocouning or subject componaent wis
matunctioning; and

L Thereports mehuded with this inguiry.

Thits letter 15 being sent to Nissan pursuant to 4% U.S5.C. § 30166, which snthorizes NHTSA w
conduet any investigation that may be necessary to enforee Chaprer 301 of Title 49. It
consliutes a rew request for information, Missan’s failure w respond promptly and fully 1o thds
leffee coudd subject Nissan to civil panaltics pursuant 1o 49 U.S.C. § 30163 or lead to an action
lot injunclive sehiol pursuant Lo 49 U.S.C. § 30163, (Olher remedies and sanclions are available
as well) Please note that matimum civil penalties under 49 1.8 C. § 30165 have increased as a
cesult of the recent coactment of the Transpurtation Recall Enhancement, Ageourntubiiiy, and
Docementation {TREA D Act, Public Law No. 106-414 {signed November 1, 2000). Secction
Sy of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up 1o
F5,000 per day, with o maximum of $15 million for a related serics of violations, for failmg or
rellsing 1o perlorm an actrequired under 49 ULS C. § 30166, This includes faihng o respond to
QL information requssts,

If Nissan cannot respend to any specific request or subpart thereof, please state the reason why 1t
s upable to do so. I on the basis of atiorney-client, attemey work product, or other privilege,
Nissan does not submit ene or more requested docaments or items of information in response to
thrs informeation request, Nissan must provide a privilege log wlentifying euch document or item
withheld, and stating the date, subject or title, name and pesition of the person/s from, and the
DECSO/S [0 Whiin 1T was seat, und the name and position of any other reciptent {to inglude ull
carbon copiey or blind carbon copies), the nature of that information or material, and the basis for
the claim of prvilege and why that privilege apphes.

Nissan s response to 1his letter, in duplicate, fogether with u copy of any coalidentiality request,
rust b submitted o this ¢ificg by December 20, 2002, Please includs in Nigsan s response the




aentification codes referenced on paze one of this Jettor, 1f Nissan finds that 1t is unable (o
provide all of the information requested within the time allotted, Nissan must request an
exicnsion from me at (202) 366-5218 no later than tive business days before the response due
date. W Nissan is unable to provide all of the informartion requested by the original ceadling, it
iust submit a partial response by the orizinal deadline with whatever information Nissan then
has avarlable, even if Nissan has recenved an exiension.

[£ Missan claims that any of the imformation or documents provided m response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
3 532(b)(4), or are protecied from disclosure pursuant to 18 U.S.C, § 1905, Nissan must submit
suppurting infonmation together with the maerials that are the subject of the confidentiality
reauest, in accordance with 49 CHR Part 5172, 1o the Office of Chief Counsel (NCC-30), National
Flighway Traffic Safety Administration, Room 3219, 400 Seventh Strest, W, "Washinptern,
Y 20990, NMissan is required to submit two copies of the documents containing allegedly
confidential information {except only one copy of blueprinis) and one copy of the documents
Trom walch information claimed to be conficential has been delsted,

If you have any technical questions conceming this matier, please call Mr. Al Motamedamm of

sy staff at (202) 366-702 1.

Smeerely,
e S
= /’/ﬂw@\_g ‘?\W
¢ \

Thaomas Z. Cooper, Chicf
Vehicle Intogrity Dhvision
Office of Defects Investigation

nolosures:
VO Reference humbers:

2002 Nissan Altima: 700610, 8003249, 80138641 and floppy disk
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Blown Head Gasket Antifreeze Leak

Nissan Altima - Engine Problems

Barbara Ann of Nottirgham MD (1/13/04): Nissan Altima
Wy Nissan Altima after only 42,000 miles blew * Stalling

: + Engine problems
Gas tank

the head gasket and had to be replaced. The

anmoc dealer wanted $875.00. 1 have done all the . gte_ett"ﬂwg
save 35-70% with proper maintenance on this car and can not ran

Exvertst Online Delivered
00 yvears
VR OO e GO

Fces -

Nissan Altima Overstock
1se of Overstocked
I'hey Shasn

Engine rebuild kits

O ulau wili help you fire
’ rehuid kit for

el

sodeniinee auio privte.com

I\Ixs‘mn Altlma

believe that a car with that amount of mileage
would have a blown head gasket, The
mechanic who fixed it said that the gasket was
tighton one side and the defective side was loose. He said it could
Imvo beecen installed wrong

. Otb er Nissan
Models

when built,

Guy of Hinesville GA (9/21/03):
The engine on my '02 Altima seized after an internal failure of the
enpine that allowed the engine oil to be passed into the exhaust
and burned out. The engine was eventually replaced but only
alter having to deal with consumer affairs at Nissan. Now the car
i5 leaking around the axles. 1 had researched Nissan vehicles
thinking that it would be the best purchase. I was wrong:,

was fortunate that this h appened during a time that | didn't
heed to have the car but my wife had to deal with this | by paying a
5250 fee upfront out of pocket. All of this happened while T was

Da e Toda R R X
Aovertised Nled' MSRP dtplm ed to fraq during the war.
Soinwvelee Price Info

ntly Rodne of Bronx NY (1/12/04):

S gansWeckly con

New Nissan Pricing
i the Lowest Pricod
wealer m Your Areo with
he: Qotions \ ou Want

G b

[ puichased a new 2002 Nissan Altima from COX Nissan back in
March of 2003, The car only had 19,000 miles on it. The car just fell
apart. st the engine started giving me problems. I took it into
Nissan Auto Tech to get it fixed, the service tech told me my O2
SUNS0rS wr‘nt bAd [ had the
October of

e car for aboul three months, Then in
)3 the radiator failed. It started leaking anti-freeze as
rough it lmd a hole init. So, | took the car back to COX Nissan in
the Bronx where | I purchased it from. They worked out a deal
where Teould get a new car. Of course | have a higher money
Payment now.

Recalls

Coc

_—l
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- Well, Io and behold the new 2003 Altirna on Saturday January 10,
2004, radiator sterted to leak. 1 took the car back to COX nissan.
The service tech told me the car started to leak because Nissan
used a cheap cap for the radiator. The cap will not release the
pressure frorm the raditor and your radiator just goes bad. This is
the second tme this has happen to me with a different car. | really
cid not get any help from Nissan Consumer affairs department. |
wrote several letters and all Treceived was a standard form about
woere my needs satisfied.

Mark of Brooklyn NY (9/2/03):
Bought a 2002 A tima 4-cyl exactly one year ago. Nuisance
preblems from day one: temperature gauge in mirror is off by 15 -

50 degrees, center console under radio compartment door sticky.
Both problems acknowledged by dealer as "every new (model
that year) Altina has them®.

Carhas interrmittent problem - sometimes docsn't want to start
starter doese'tmove. T was scared at first, then 1 heard of "sticking
starter nhibitor switch in transmission lever". Alter moving to
neutral and back, sometirmes a few times, car starts. Same
problem experienced by two other 2002 Altima owners that |
Know. Dealer tried to find the problem but couldn't "duplicate” it.
[ told them the switch has to be readjusted or replaced, but no.

Now the car is at the dealer for "fuel § looding problem" - it failed
to start today, starter operational but got flooded. At 11000 miles
and $18500 it seems like a bad buy. During the last year it failed to
startabout 20 times, two of which it was flooded. Nissan has to
have a recall done on that switch, R

Py

o
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Nissan v 2,(502
Com D laint fo
Nissan Alti

Complaint about ENGINE AND ENGINE
COOLING : EXHAUST SYSTEM : EMISSION
CONTROL : GAS RECIRCULATION VALVE
(EGR VALVE)

Home :: 2 Altima

Consumer Comglaint:

THE 2002 ALTIMA STARTED TO STALL. | TOOK THE CAR TO THE

DEALERSHIP. | WAS ADVISED THAT THE CAR HAD 3 RECALLS ON IT

- AND I SHOULD HAVE BEEN NOTIFIED A YEAR IN A HALF BEFORE. |
- TOOK THE CAR BACK 3 TIMES AND ON THE THIRD TIME | WAS

- ADIVSED THAT THE CAR WOULD NEED A NEW MOTOR. THAT WAS
- ON MAR 15,2004. | CALLED APRIL 24,2004 AT 3 PM AND WAS

- ADVISED BY THE MANAGER HANDLING THE CAR THAT NISSAN

- APPROVED THEN DISAPPROVE THE REPLACEMENT ORDER THEN

REAPPROVED IT AGAIN. HE ADIVSED ME HE WOULD CALL ME WITH
FURTHER. THIS HAS GONE ON FOR THE PASSED 6 WEEKS AND THE
CAR 15 NO LONGER WORKING BUT I'M PAYING FOR IT.*AK

- Date of Incident:
20040228

-0 Copyright 2005-2006 Buttle and Tuttle Ltd - 5.526mS -
39.042mS

Help and FAQ

Home -

/2 (VY




Complamts Numimary

Page 1 ol

Complaints Summary

iModel:
Type:

Year:

Complaint Number:

fSurnmary:

THTFIRST THING WAS THE OXYGEN SENSOR. THEN THE OXYGEN SENSOR AGAIN. THE DEALERSHIP FIXED THE
PROBLEM. MEXT THERL WAS, AND STILL 1S, THE JERKING TRANSMISSION. WHEN DRIVING IN RUSH HOUR

R

NISSAN

ALTIMA
PASSENGER CAR
2002

10129520

“ BY TR CATALYST THAT WAS JUST REPLACED DUE TO A RECALL.

CTRATTIC OR DRIVING ON THE OPEN HIGHWAY, THE TRANS SHIFTS HARD COMMING OUT OF FIRST INTO
SECORD. T HAVE TAKEN THIS CAR INTO SEVERAL NISSAN DEALERSHIPS AND TO THIS DAY, NO ONE HAS FOUND
THE PROBLEM. THEY KEEP TELLING ME THAT THIS IS NORMAL. I HAVE DRIVEN OTHER ALTIMAS INCLUDING
CSUVERAL RENTALS WHTLE MINE WASIN THE SHOP AND THEY DIDN'T SHIFT LIKE MINE. THE NEXT PROBLEM IS

| HHOSE HEADLIGHTS. THEY HAVE REPLACED ONE OF MY LIGHT ASEMBLIES AN GREAT RIVER NISSAN BUT THE
OFRER HAS NOT BEEN REPLACED. NEXT, THERE WAS THE HEATER COIL THAT LEAKED AND 1T TOOK ALMOST 6
SIONTHS TO DETERMINE BECAUSE TT DIDN'T LEAK INSIDE THE CAR. NEXT THERE WAS THE IGNITION COILS
CUHAT WERE REPLACED 2X WITHIN A WEEK AND STILL CAUSED THE CHECK ENGINE LIGHT TO COME ON. AFTER
(L IGNITION PROBLEM THE MECHANICS AT STERLING MCCALL NISSAN TOLD MY THAT IT WAS MY SPARKPLUGS
LAY BAD HUST BEEN CHECKED ABOUT 2 WEEKS PRIOR AT GREAT RIVER NISSAN IN MISSISSIPPL. I WENT BACK
1O THE DEALERSHIP AND TINVITED THE SERVICE MAN TO A NICE LONG RIDE. AFTER DRIVING ABOUT 20 MILES, ]
SGPPED THE CAR AND LE IT SIT FOR ABOUT 5 MINUTES. THE CAR STARTED AND HE SMILED. HE SAID, "SEE
HHLAE 1S NONTHING WRONG." AFTER EXPLAINING THAT HE NEEDED TO LET THE CAR SET FOR A WHILE AND
CHATICTRY 1O START I, H2 SAID THAT IT IS STILL GOING TO START.AFTER SITTING FOR ABOUT 2 HOURS, 1
ASKED THE SERVICE MAN TO STEP OUTSIDE AND LETS GIV THE CAR A START... TO NO SUPRISE, WHEN I
HGRIED THE KLY THE CAR PUTTERED, SPITTED, JERKED, AND EVERYTHING ELSE BUT STARTED. IT WAS

(U TLRMINUD THE NEXT MORNING THAT THERE WAS A BLOWN HEAD GASKET THAT COULD HAVE BEEN CAUSED

Close Window
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t)efect Summary

‘Make: ' NISSAN
‘Mocoel: ALTIMA
iTypc: ANY
Year: 2002
NHTSA Action Number: PEQ2078

iSummary:

AHE OFFICE OF DEFECTS INVESTIGATION (ODI) OPENED THIS INVESTIGATION ON OCTOBER 18, 2002 BASED ON
PHIREE REPORTS INDICATING THAT THE ENGINE COMPARTMENT IN MODEL YEAR (MY) 2002 NISSAN ALTIMA
AVHTHCLES EQUIPPED WTTH THE 2.5 LITER ENGINE CAUGHT ON FIRE WITHOUT ANY WARNING TO THE DRIVER
WLALCE THE VERICLE WAS DRIVEN AT HIGHWAY SPEEDS. ONE NON-BURN RELATED INJURY WAS REPORTED AS A
RESULT OF THE COMPLAINANT UXITING THE VEHICLE IN HASTE AFTER 1T HAD CAUGHT ON FIRE, NISSAN
HISCOVLRED CHAT ONE OF THE HANGER PINS WHICH HOLDS EXHAUST PIPE IN PLACE MAY CATCH DEBRIS FROM
HEROAD. TR DEBRIS WERE TO COME IN CONTACT WITH THE MAIN CATALYST, A FIRE COULD RESULT. THIS
CONDITION 1S ATSO PRESENT IN MY 2003 NISSAN ALTIMA VEHICLES BUILT THRU FEBRUARY 18, 2003. NISSAN
ACHO STATED IN ITS DEFECT INFORMATION REPORT THAT ON MY 2002 ALTIMAS AND SENTRAS (EQUIPPED WITH
P B LIER ENGINE)Y THAT CERTAIN OPERATING CONDITIONS MAY CAUSE THE PRE-CATALYST TO OVERHEAT,
HOLLTEWOULD CAUSL CATALYST SUBSTRATE PARTICLES TO FLOW INTO THE ENGINE. THESE PARTICLES CAN
LORLTHE CYLINDLR WALLS WHICH RESULTS TN INCREASE OIL CONSUMPTION. IF THE ENGINE OIL LEVEL IS
2 ENGINE NOLSE AND DAMAGE CAN OCCUR WHICH COULD RESULT IN A FIRE, THE RECALL INCLUDES 268,000
UV J0G2 2003 ALTIMAS AND 2002 SENTRAS EQUIPPED WITH THE 2.5-LITER ENGINE. TO CORRECT THE
ORDETTON NISSAN WITE REMOVE THE PROTRUDING PORTION OF THE EXHAUST PIN ON THE ALTIMAS. NISSAN
o WVELOPING A CORRECTIVE ACTION 7O ADDRESS THE PRE-CATALYST. IN ADDITION TO THE CORRECTIVE
ACTION, NISSAN WILL INSTACL HEAT SHIELDS ON THE PRE-CATALYST AND THE SURROUNDING EXHAUST
VBING. NISSAN WILL BEGIN QWNER NOTIFICATION IN MAY OF 2003.

f Close Window |
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Complaints Summary’

Maie: NISSAN

Modiel: ALTIMA

Type: PASSENGER CAR
Year: 2002
?Compiaint Number: 10163399

Sunimary:

FHAYE A 2002 ALTIMA WITH 35,000 MILES ON IT. [ HAVE HAD TT TO THE DEALERSHIP SEVERAL TIMES DUE TO
acT TP CHECK ENGIND (JGHT WAS ON AND IT WAS RUNNING ROUGH. T WAS TOLD THAT THE #1 CYLINDER
FEAS SHOWING UP FAULTY ON THE COMPUTER READING FOR THE CHECK ENGINE LIGHT. THE DEALER HAD MY
PR FOR 3 DAYS AND TOUND NOTHING WRONG AND REPLACED THE PLUGS. THE WHOLE TIME THEY WERE IN
CONIACT WITHTHE NISSAN FACTORY TECH TEAM. 2 MONTHS LATER THE CHECK ENGINE LIGHT CAME ON AGAIN
AHD AT TER ANOTHER TRY 1O THE DEALER THEY INSTRUCTED ME THAT THERE WAS NO COOLANT IN THE
(OULING SYSTEM AND FILLED 1T, 2 WEEKS LATER THE CHECK ENGINE LIGHT CAME ON AND THE COOLANT

L YECDROPPED. TOOK TO THE DEALER AND NISSAN TECH SAID TO REPLACE THE HEAD GASKET. BOLTS WERE
(A BACK ORDER AND THEY TOOK A MONTH T0O COME IN. THEY REPLACED THE HEAD GASKET AND THEN

I POCOVLRED THE ENGINE NEEDED TO BE REPLACED, WHICH WAS ON BACK ORDER AND THEY DID NOT KNOW
ERTHE ENGINE WOULD BE AVAILABLE. I HAVE NOW BEEN WITHOUT MY CAR FOR 2 MONTHS, MADE 2 CAR
MENTS ON A CARTHAT 1 DID NOT HAVE, AND AM GETTING PRETTY ANNOYED. I CONTACT NISSAN NORTH
ERICA, WHO WAS S0000 VERY UNPROFESSIONAL AND TOLD ME THAT THEY DID NOT SEE THE PROBLEM
SINCL T HAD A WARRANTY AND THE MONEY WAS NOT COMING OUT OF MY POCKET. FURTHERMORE, THEY HAD
CTOREAMPORTANT LSSULS TO ATTEND TO SINCE THE 2006 ALTIMA RECALL. THESE TOOK PRECEDENCE AND
IV DID NOT KNOW WHEN MY ENGINE WOULD BE AVAILABLE. T AM SO FRUSTRATED WITH THE LACK OF

+ A RING FROM THIS COMPANY. 1 HAVE YET TO DECIDED WHERE TO TURN NEXT. IF ANYONE HAS ANY
SUGGESTIONS, PLEASE LT ME KNOW. 818

Cloée Wndow
— Ce o ol O -
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Complaints summary

‘Malee: NISSAN

Model: ALTIMA

ET\_Jpe: PASSENGER CAR
Yaear: 2002
Zumplaint Numbei: 10148147

rSummary:
RN Bt ml\ SUML R CXPERIENCED PROBLEMS WITH THE ENGINE. THE VEHICLE WAS TAKEN TO A DEALERSHIP
S “ W H INL Wi l/ TVHE PROBLEM WAS, THE DEALERSHIP STATED THERE WAIS A NHTSA RECALL, ]
FUOVASHU00, l CGARDING THE ENGINE AND ENGINE COOLING. THE VEHICLE WAS EXHIBITING THE SAME: PROBLEM
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(1) | ALLEGEDLY HAD THE ENGINGE CRANK SENSORS REPLACED IN

MARCH, AS ACCORDING THE MANDATED RECALL ON 2002 NISSAN
 ALTIMAS. YET, MY CAR STILL EXPERIENCED DIFFICULTIES

STARTING AND CONTINUED TO CONUMSE LARGE QUANTITIES OF
OIL. | WAS HAVING TO ADD 2 OR 3 QUARTS IN BETWEEN
SCHEDULED OIL CHANGES. (2) IF IN FACT THE CRANK SENSORS
ON THE ENINGS OF MY VEHICLE WERE REPLACED, THE STARTING

~ DIFFICULTIES PERSISTED. ALSO, THE RECALL INFORMAITON

. LISTED AND SHOWN ON NISSAN USA'S WEBSITE PROVIDE EXLPICIT
. AND DETAILED INFORMATION ABOUT WHAT MECHANICAL

- TROUBLE AND EVENTS WILL OCCUR IF THE SENSORS AND THE

. CATALYIC (CATALYST) CONVERTER ARE NOT REPLACED

" SIMULTEANEOUSLY. (3) I HAD MY 2002 NISSAN ALTIMA TOWED TO
- PEACHTREE NISSAN ON 7/15/05, AND ON 7/16/05 | CALLED THE

JEALERSHIP AND GAINER SMITH (MAINTENANCE MGR.) INFORMED

ME THAT MY CATALYIC (PIECES) CONVERTER HAD BEEN SUCKED

INTO MY ENGINE AND CAUSED MAJOR DAMAGE AND CRACKED THE

- PISTONS AND ENGINE BLOCK. PRIOR TO THIS INCIDENT MY CAR
 HAD OFTER STOPPED WITHOUT WARNING ON THE FREEWAY, FOR

UNEXPLAINED REASONS. MY 02 ALTIMA NEVER HAD ANY MAJOR

~ ENGINE OR PART PROBLEMS SINCE | PURCHASED THE

. AUTOMOBILE BRAND NEW FROM TRONCALLI NISSAN. PEACHTREE
~ NISSAN INSTRUCTED ME TO CALL NISSAN USA BECAUSE THERE
 DEALERSHIP COULD NOT AUTHORIZE THEMSELVES TO REPLACE

THE ENGINE IN MY CAR. ALSO, A MECHANIC ON DUTY TOLD ME
THE PROBLEM THAT DESTROYED THE ENGINE IN MY CAR HAPPENS

- OFTENTO 2.5 LITER ENGINE ALTIMAS. HE STATED THE PROBLEM
- USUALLY OCCURS AT 60,000 MILES AND SINCE MY CAR HAS

103,000 MILES AND NO WARRANTY THEY WOULDNT IMMEDIATELY

 TAKE RESPONSIBILTY FOR REPLACING MY ENGINE. LASTLY, MY

- ENGINE DID NOT MALFUNCTION BECAUSE | ABUSED MY CAR. |

- CHANGED THE OIL AND KEPT COOLANT IN THE COMPARTMENT AT
 ALL TIMES. MY CAR IS NOT WORKING BECAUSE WHEN MY CAR

. WAS AT PEACHTREE NISSAN IN MARCH THE DEALER FAILED T0

" PROPERLY COMPLETE THE RECALL PORTION ON MY
 EXHASUT/HANGER PIN AND PRE-CATALYST (CONVERTER). A
 FAULTY EXHAUST SHOULD NEVER CAUSE AN ENGINE TO BE

- DESTROYED.




