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_Tlie Honorable Bill Nelson NVS-216 mec

- .United States Senator . - S Ref: No: 10166942
225 Bast Robinson Street, Suite 410 ' S - o :
Orlando FL 32801 . - ' B o ' o : k{?
Dear SenathNelson°. B . ." . ' 04 i

- pk ' correspondence dated August 3 on behalf of your constltuent
; ' IS rote concerning the problems he encountered with the tires .
installed on his model year (MY) 2003 Ford ¥350 truck. Your correspondence was received on -
,August 22. Separately, Mr. Vaz has submltted to the agency two reports indicating that the tire.

' make is General Tlre ’ .

: ‘The National nghway Trafﬁc Safety Administration (NHTSA) is'the Federal agency
. - responsible for improving safety on our Nation’s hlghways We are authorized to order
:manufacturers to tecall and repair vehicles or items of motor vehicle equipment when our
. investigations indicate that they contain serious safety-defects in their design, construction, or
'performance In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect may exist. We -
cannot act on isolated problems or resolve disputes between 1nd1v1dual owhers, dealers, or

manufacturers. - ..
- We appreciate the report you provided on behalf o-nd the previous report : m

submitted while visiting NHTSA’s Internet web site: Reports from motorists are a very
important source of information for us. Each report is analyzed ‘and entered into a database to P
"“help'us determme whether an investigation into-a possible safety defect is warranted. '

veo sesncncsomnon

We have recently reviewed our. database in an effort to 1dent1fy whether a safety defect trend :
. “exists with regard to problems associated with Continental and General tires installed on MY =~ [ F"&S™e
' 2003 Ford F350 trucks. At this time, there is insufficient evidence to warrant opening a safety ".'ﬁ.iﬁié;'sl&"
defect investigation on these tires. The information Mr. Vaz provided has been entered into our _
database. It will be cons1dered with future reports to 1dent1fy any tire safety defect trends that e ’
: may require our- attentxon J : ]
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The Honorable Bill Nelson

We sympathize wit}monceming his request for compensation; however, this does not
fall under our jurisd S ¢ has not done so, he may consider contacting his local Consumer
Protection Agency, Better Business Bureau, or the Florida Office of the Attorney General
regarding his request.

I hope this information is helpful. If you have any questions, please have your staff contact me
or Mr. Ronald L. Medford, Senior Associate Administrator for Vehicle Safety, at
(202) 366-1810.

Sincerely yours,

Original Signed By

Michael W. Harrington
Director of External Affairs

ce: Washington Office
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