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Casework Tracking Sheet
Tracking # 37173-0R

:Case Type, ‘Casework: :
Category Tranqurtahon

Assigned To: Frank DeToma

Pendmg
Web

"Cémact type:
-agency.
oS
"Department of Transportaiign
’D’étbaliis:
Dear Bill, Please help
Thankyou

Four tire thread ééparatxons on New 2003 New Ford F350 4x4 Lariat wnh dual
rear wheels

Below are'-th': DOT number ; ?they all; start with Dor ADOR 1P6 -

Just got the-truck bac ' trom g tingil
83500 for damages .

inferTrac Tracksheet 01 1 07/27/2006




on1 1/22/045; '

Second occurrence on front drivers. side:ﬁre thread separation 11
i-275:N time; 11,30 ; ar St. Peters .50

the original:lire, damages
“another $250 plus'the aplace the't
‘another tg: ‘replace; the spare mce we have mpletv “Jost faith in
General Tlres and Ford ’ '

Third- -oceurrence. ofy driver s slde rear insida tire‘on 7/18105 at 10 15 amnear
Bears Ave. Tampa’ exnt on 1275 N at 24,000'miles. replaced twa more Ures cost
me $257.06. .

Fourth occurrence on. pas' nger side: rear inside tire or 11/17/05; at 400 pm-in
Port Ritchie on'lUS19 Sat 2 ODO miles, r‘»replaced last bad as well:as the other
last general tnre on truck at . s

are made by General/(‘ontmen or¢
tires with thread separation actually: hold alr, Ford'is known for tire problems
more so with thread separation, at:the first occurrence Hasked : .
General/Commental tires.and Ford fo. replace all ires, and pay. my insurance
deductible, they:reflised: o do so; ‘gince We:dg ttes) safe-driving: or-rding

in the truck we would like the tric -deductibles’ reimbursed‘and it

~intarest relmbursed
work time. over thus

Walker Ford refused to partncnpate in‘thils but-agr
indeed separated, the secand time Walker Ford
the tires, | did Kear back from.Ford! after the second occurrence that’ someone
from their regional departmem would con !me in a eek agalnf r _the thwd

covered under warranty, In tolal that is ‘six’ nems that have broke on this new
truck. _ , .

Since then | have dsscovered 1hns has: happahgd tq many other people and Ford or
Continental General has showh no concerny for safely, the folks that. actnalry
shlpped the tires to Conunental General their nres back
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-Casework [nformation:’
Route History: .
<07/27/2006:~08:48 AM
07/27/2006'08:47:29;.4”\(M
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(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

U5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 20-DEC-2004 Reference No. \“P\
Traffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov/hotline 10104145 Sf
OWNER INFORMATION (Type or Print) -
ome Daytime Telephone Number | E-
| Addre s
- n Evening Telephone Number
City LARGO State FL Zip Cod

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? I ves D NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer.

Signature of Owner Date__ [/ [
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
FORD F350 SUPER DUTY 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
COURTESY FORD No: Cylinders
Original Owner Dealer's City State Zip Code
SANFORD FL
Transmission Type |[] Antilock Brakes| Powertrain Vehicle Component Code
191000 TIRES: TREAD/BELT
[ cruise Control
Multiple Failure: 2
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed
22-NOV-2004
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
GENERAL 29575R225
DOT No. (Example: DOTMALSABC036) X] Original Equipment .
£ Prior Repair Failure Location:
Tire Component Code .
191000 TIRES: TREAD/BELT Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: |Mode| No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the inddent(s), Failure(s) Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
EIYes E]No DYes IXI No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available).

SECOND OCCURRENCE OF THREAD SEPARATION WITH GENERAL TIRES. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 .
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
National Highway (1-888-327-4236) 23-SEP-2004 Reference No.
Traffic Safety . . m\
Administration INTERNET :www.nhtsa.dot.gov/hotline 10093089 'S»
R INFORMATION (Type or Print)
e Numb -
n i ne Numbe)
LARGO State Zip Cod-_
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? |._X| YES D NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufgcturer.
Signature of Owner Date___[__ [ ____
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
FORD F350 SUPER DUTY 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
COURTESY FORD No: Cylinders
Original Owner Dealer's City State Zip Code
[ SANFORD FL
Transmission Type |[_] Antilock Brakes] Powertrain Vehicle Component Code
191000 TIRES: TREAD/BELT
O cruise control LS
Multiple Failure: 1
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
26-AUG-2004
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
GENERAL TIRE UNKNOWN 23585 16
DOT No. (Example: DOTMALSABC036) X Original Equipment ; .
£1 Prior Repair Failure Location: PASSENGER SIDE FRONT
Tire Component Code )
191000 TIRES: TREAD/BELT Tire Failure Type TREAD SEPARATION
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es). and injury (ies).}
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [Jves [X] No N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

FRONT PASSENGER SIDE TREAD SEPARATION GENERAL TYRE OEM ON FORD F350. *)B

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ARDITIONAI SHEFTS IF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire, Your p may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action,




