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August 1, 2006

National Highway Traffic Safety Administration
400 Seventh Street, SW
Washington, DC 20590

Case /I

Enclosed please find a copy of the complaint we received from _
concerning Suzuki Verona.

We are referring the complaint to you since the facts appear to raise a matter within
your jurisdiction. We are continuing our efforts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.

Sincerely,

5 ] For

Heather Collins
Mediation Services Representative
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July 18, 2006

New Motor Vehicle Board
1507 21* Street, Suite 330
Sacramento, CA 95814

To Whom It May Concern:

I bought my 04 Suzuki Verona from Cerritos Isuzu & Suzuki in May 2004. Since
- I was pregnant at the time, my main objective was.to have a‘safe and reliable’car for me
and my new family. However, just days after we purchased the brand new car it stalled in '
the middle of the 91-Freeway. Suddenly, the engine shut off without any warning,
leaving me stranded on the highway and vulnerable to a rear-end collision. It has been
two years since that first incident and yet the problem persists. The dealer has not
provided me with any resolution. They claim that they cannot diagnose what is wrong.
Nevertheless, I have been continually having to deal with having the car towed,
transporting it back and forth to the dealer (only to be told they can’t fix it), and renting
another auto (numerous times) while my car is held by the dealer. These additional
expenses and inconveniences have been a hardship-on my family. And it is still very
dangerous driving a car that stalls w1thout any warning. The last time this occurred was
on July 2, 2006.

On May 11, 2006 I wrote a letter to Suzuk1 headquarters (see enclosed copy), but
I never heard from them. I have spoken to, and directed a letter to, the General Manager
at the Suzuki dealer in Cerritos. Nevertheless, the car is still not fixed and the problem
remains. The stress and strain-of having to repeatedly return the car for service has been
overwhelrmng The anxiety-of Iransportmg my child in an unsafe and unreliable vehicle
is great. Ulumately, I would like a refund. Tpurchased the car with the good faith that I
was buying a reliable, operable automoblle Since 2004 1 have been trymg to resolve this
issuetonoavail. e 7Tl

I want to thank you for réading th;s letter and hopé that you can ﬁnd a resolution
to my problem. I look forward to-hearing from you. Please et me know if you may need
any other supporting documents or.more 1nformat10n —

Sincerel
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