P‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT . : - :
National Highway 11-AUG-2006 Reference No.
Traffic Safety (1-888-327-4236) )
Administration INTERNET:www.nhtsa.dot.gov/hotline 10165253

OWNER INFORMATION (Type or Print)

Name
Addres

- - |Evenin Telephone Number

Daytime Telephone Number | E-mail Address

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

Y
In the absence of a your name or address to the vehicle m[;!rufggturer. m No
Signature of Ownel

Date [ L
) VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1FMZU73K25_ FORD EXPLORER 2005
Date Purchased J.}paler's Name and Telephone Number Engine: Fuel Type:
103UN-06 wunin Dard  170-173-3702 Not Cylnders 6 Gas
Original Owner miity ) S?_tle Zip Code
m| FaVilla 0. (20103
Transmission Type |[X] Antilock Brakesl Powertrain Vehicle Component Code
60000 ENGINE AND ENGINE CO
AUTOMATIC E] Cruise Control| 4 WHEEL DRIVE 0 G COOLING
Multiple Failure: 4

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) Failure Mileage Failure Speed
11-AUG-2006 13000 hT.4
0 or 10
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABC036) E gr!'iig;nRaégg#ipn‘ent Failure Location:
Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE 1KCIDENT INFURMATION

(Please describe in detail the inddent(s), Failure(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves DXINo [Tves [X] No I N
Narrative Descrigcion of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). 1D

DT*: THE CONTACT STATED THE ENGINE SURGED AND THE CHECK ENGINE LIGHT ILLUMINATED AT SPEEDS OFé) IM?H. THE VEHICLE WAS
TAKEN TO THE DEALERSHIP ON FOUR OCCASIONS AND WERE UNABLE TO CORRECT THE PROBLEM. THE RING PIN GEAR WAS REPLACED THE
FIRST TIME THE VEHICLE WAS TAKEN TO THE DEALERSHIP. THE DEALERSHIP DETERMINED THE THIRD AND FOURTH CYLINDER SPARK PLUGS
NEEDED TO BE REPLACED ON THE SECOND VISIT. THE CYLINDER SPARK PLUGS WERE REPLACED ON THE THIRD AND FOURTH VISIT.

OVEYy —>

ATTACH ADDITIONAL SHEETS IF NECESSARY |

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
on__8-41- dle Ly Mators ceported 40 me ot \Uney
replaced 3 ond 4 puelirders bt Yot made 1k
WOt 80 tow Wney uint Yo dange SNk
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D0ao Severnl Aealerd have brought 1€ 4o

Oy Aftenhion  Wiak Wh s vehle hal  peen
TOPOKAd. e whole Lront end 18 new. Carfoy
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US. Department
. NO POSTAGE
of Transportation | | | | | | NECESSARY
National Highway IF MAILED
Traffic Safety IN THE
Administration : UNITED STATES
400 Seventh St., S.W. E——
Washington, D.C. 20590
Official Business BUS'NESS REPLY MAIL N
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Wl IGAIIVA WiilWwiw

heck the hoxes below: .

INITIAL INSPECTION S
~”ODOMETER READING supported by the general condition of

he vehicle. R .
LUBE STICKER OR MAINTENANCE.LOG, i present, checked lo
uppor) mileage, :
. &IFILTEH checked and changed as necessary.’
Wi

ERIOR EQUIPMENT controls opargiionni. /éi
Jperiwasher  Q'lock/radio & sir ¢ nditioning "horn

1 healer/delroster ihts Prawil hes
BODY APPEARANCE checked and correctud If necessary,

. UNDER HOOD

/ENGINE* block, cylinder heads, Intake and exhaust manifolds, valve
" cover, seals, bells, vacuum lines, fillers ~ chack for oracks or leaks °
and correcl, R ’
CYLINDER BALANCETEST:must be performed on vehicles with
60,000 or miore miles on the odometer prior to sale. If required, repalrs
. are to be mada prior lo sals, « .
¥+ OIL LEAKS -~ chack for and correct. '
V' AUTOMATIC TRANSMISSION FLUID® Is al the prescribed level
7 and-fres of contaminalion or discoloration. .
¥ - COOLANT Is al ihe prescribed level and Is nul contaminated,
< PRESSURE TEST COOLING SYSTEM lo wheck/correcl aperation.
/1' _ AADIATOR and cap, waler pump and hoses checked for oracks of
p leaks; clamps, lan operational, :
POWER STEERING pump reservolr and gear box are at the:

7
prescribad fluld level-and system shows no visual evidence of leaks
 {including hosss), .
A BRAKE MASTER CYLINDER al prescribedl fluld level and shows,
- no visual evidence of leaks, )
& ELECTYRICAL ballery charge Is al prescribe:l'level, Cables are,

corrosion-free and properly secured, Starter and allernator
+ operalional. .
A ~FUEL INJECTOR(S)AIR-CLEANER are clean,
¥ 'EMISSIONS SYSTEM - all components inta.t,
& AIR CONDITIONING ~ check and repair/re| .luce compresso, clutch,
. ovaporator, dryer and hoses, Iif required. ¢
J  ON-BOARD DIAGNOSTICS (OBD) has baeis checked and all trouble
I

codes corrected,

); UNDER VEHICLE
A TRANSMISSION CASE checked for crack: and leaks.

2 TRANSMISSION FLUID* al prescribed leve! {aléo transfer case
on 4x4s) and no laaks. Transmission hydraulio pressures are within

‘required slandards,

1/ CV BOOTS are free from ¢ ck%& _%za:%mguo el
‘ehicle Identlfication Numbar-&@x 3 Y’ﬂ .- P&A Code
5563 Jog-FrankHanis-Plwy
] g J .
d : glalo. :

)oalership Name
\ddross

“erform the folloWing inspections within 60 daj;s pridr to the :_,r,eglstratlon"of aUs

ed Vehicle Contract,

¢

O'ff'éans are not leaking or weak, , . S
SUSPENSION SYSTEM (Le., ball [oints, tle rods, shock absorlsers)
chacked for wear, looseness. Replace any worn or loose parls,

9;'/ GEAR LUBE at prescribed level (or manual transmission and/ur

fear differential, - : ‘
REAR AXLE FLUID* al presoribed level (also fronl axle on 444s)
‘,.»'jand Housing Is not leaking. .
B¢ MUFFLERITAILPIPE secure, alrlight and operational.
Ul FRAME/UNDERCARRIAGE checked for damage and/or coriected’
" lo stendard.
& ,~WHEEL BEARINGS operalional.
G, -AXLE SEALS checked for leaks.
}l‘g‘l'lRESMHEELS checked and repalred/changed, If required,
WHEEL MASTER CYLINDER checked lor leaks. .

IV, ROAD TEST
ENGINE* ehows no obvlous signs of problems {Le., excessl.a
" smoking, poor perlormance, elc.), N
o ENGINE OiL, PRESSURE AND OPRERATING TEMRERATUNHES
Are within mjrma(' range levels. !
D/j AUTOMATIC TRANSMISSION® Is shifting smoothly and quleily,
{) STANDARD TRANSMISSION Is shiling smoolhly and quist!
~" {algo transler case on 4x4s). . -
6.:.<-‘VIBRATION In the driveline, If any, has been correcled.
}J ELECTRICAL swiiches have been inspected, including charing
_ syslem, All grids.on ihe healed backglass (i equipped) are
.~ operallorial. - —_— ,
A AIR CONDITIONING has been Inspected, cools appropriately,
-~ and 8 [res ol.relrigerant leaks and nolse, .
4] 'Slt;E‘EF‘!lrgG AND STEERING LINKAGE have been checked und
-lubrloated. .
,e:f BRAKES AND CALIPERS have been checked. Pads and linings
have been replaced if woin below 4 mm. .
u/ PARKING BRAKE ~ check opsration and-warning Indicator ught,
;-"“ equipped. .
’Q UNUSUAL NOISES ~ condillons causing unusual-nolses In the
engine, transmission, driveshall, universal jolnts or rear axle-have
- been corrected. . .
& EMISSIONS SYSTEM ~ all-parts are funcilonal and meel required
glandards,

* Englne, transmidslon and drlve axle musl be the same original equipment
spacifled for tHe vehicle to be eligible for ESP coverage provided by Ford Motor
Company. o '

{J Altach a copy of the Intesim repalr order, indicallng repalrs petformed on the
vehicie prior to the sate. _ » . :

-//7

~\°/
~ /

_ZIP Code

iy s
 (UF

3

lurrent Milaage

‘his I8 1o cerliy ihal tha above vehicle has been li+1pected and any necessary repairs have been ma
this vehicls qut.lilles lor the used Extended Service Plan ocoverage, Pre-
ly this completed forh could resull In a rep

Han. To the beat ol my knowledge,
mroliment date are nol eliglhle for relmbursiment. I"allure to supp
Mached, indlcaling repairs performed on the vehk le prior lo the sale,

da to quallly this vehicle for the pre-ownad Exiended Service
exlaling oonditlong or repalrs made on ¢f beldre the
alr belng denled. A copy of the lnterim topdlr order I8

Oate : : -

Yealer Signature,

‘his check shest was completed bau@ on a visual inspection of the specl
nade In conneciion with this Inspsclion. For example, there are no raprese

i Its fsctory-supplisd msteriats or workmanship,

fied components/eystems, No representations, gdaranlcu or wesrantias ore
fiatfons, guarantess or warranties regarding the vehlcle's merchantabllity,

Oste : :

Justomer Signature

Jote: This lorm may be reproduced focally or orderod through our Ford ESP Lilerature Qistrlbuﬂon Center

iervice file, y

&

HR.G764 ' —

Wk oty
ol AL

al (800) 637-1810, Must be retalned In dexlorship

January 2002




CITY MOTORS OF CARTERSVILLE

352 N. Tenmessee St. = Cartersville, GA 30120-8577
{770) 362-5780

LIC. PLATE

ADD ESS A
¢t ﬁ‘!j{”! )‘ni{és;ATE o/ lLEAGE-
=== ——

PiCK-UP TiME {IF POS.SI?L[:) DAY Tt AM. [ P.M.

YEARZ.,ME MAKE%:\AQDEL Explored LX oo I}Lﬁ,c,{__

USE THIS HANDY CHECK LIST

OiL, FILTER, LUBE CHECK AC/HEATING SYSTEM
FLUSH RADIATOR/ADD ANTI FREEZE {21 CHECK EXHAUSY SYSTEM
ENGINE TUNE UP {1 CHECK STEERING AND SHOCKS
TRANSMISSION SERVICE {71 ACTATE & BALANCE TIRES
CHECK BRAKES MILES SERVICE

gooao
oooon s

OTHER SERVICE DESIRED / DESCRIPTION OF PROBLEM

L hedl erune Vakd ahl f’z}mmﬁ
Gﬂ Q}ﬂ{zj"f’l&f‘f.) f%‘ L. er T8
e Change duel flley

DG VU REQUBST AN ESTIMATE FIRST? YES I3 NO LT
{1F ND ESTIMATE IS REQUESTED, WE WiLL CHARGE OUR CUSTOMARY PRICES FOR LABOR

AND MATERIALS )
BELEASE AMD AGHRNOW RIERT - READ CAREFULLY
n(m ‘above to he doie zlong with the

! hereby authorize the waork de

nace:wr, materials and 2 are_ngot_respons ihin_for loss or
damage_to_vehicle {or arti i fire, theft or any
cause bevand youi contiol silability of
paris or delays_in patts ship sporter. | hereby
grant you and/or your employees te the vehicle herein
described on streets, highways or alsewhere for the purpase of testing and/
or inspection. Meghanic’s lien tg you is hereby acknowledged on abovs
vehicle to secupd the amount off work you do on i, including materials.

CUSTOMER' g {? ]i@ i
FORM 117

SIGNATURE
© IMPACT / 1-800-543-370




THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



