State of Wisconsin

Jim Doyle, Governor \() \ Ué\/\qy

Department of Agriculture, Trade and Consumer Protection
Rod Nilsestuen, Secretary

July 26, 2006

DAIMLER-CHRYSLER MOTORS CO
PO BOX 21-8004
AUBURN HILLS MI 48231-8004

RE: File 469823 (Refer to this number when contacting our agency)

MILWAUKEE WI

Dear Sir/Madam:

| received a complaint fro-concerning an unsatisfactory transaction with
your business.

| am providing you with an opportunity to review and comment on this matter before we

investigate further. After reviewing the complaint, please send your written response to
Natasha Ely and to our office within two weeks.

In your response, please include a statement as to your position regarding resolution of
this complaint. Your written response is important so your position can be included in
the Department’s permanent record.

Thank you for your cooperation and prompt response.

Sincgf?ly,_w,\ Vi

Austin Marie Palmer

Consumer Specialist

BUREAU OF CONSUMER PROTECTION
Fax: 608 224-4939

E-mail: Austin.Palmer@datcp.state.wi.us

Cc: NHTSA

Agriculture generates $51.5 billion for Wisconsin
2811 Agriculture Drive « PO Box 8911 « Madison, WI 53708-8911 * Wisconsin.gov




Department of Agriculture, Trade and Consumer Protection

Consumer Complaint

Please attach two sets of copies {both sides) of all documentation that supports your complaint, such as: invoices, receipts,
contracts, cancelled cliecks, advertisement/ catalog page showing item ordered, lease documents, telephone bilis.

1. How do we contact you?

Name: (Mr. Mrs. Mis

{drde one} (first) {middie)

Home Phon_ork Phone: ( ) ext. or( ) ext.

Phone me between 8:00 AM. and 4:00 P.M. at:  (drdle one) Work  Best time: ) N g

City: N] \ ’(DB(‘)V}C,@ State: M Zi County: [ 1A
2. What business is your complaint against? : s

Name of business: | )M, le~ ru‘vl@& ¢ orDomd— o

Address: ] OO (¥ hi { iéltf' Dr PO Box: Apt.#

City: Q hu’_ﬁ H ”5 State: ’\Al Zip: L 7\2);;)(0 County: (15[

me of person ____ ‘
Phone: ou talked to: «_ ¢ f Title: AN LD DM

Information about your complaint

3. Which of the following best describes your first contact with the business: (check one)

Person from business came to my home » I went to the business Internet
Person from business called me * | telephoned the business Email
Business sent me information in the mail I responded to a radio or TV ad
I attended a convention or trade show I responded to a printed advertisement
4. When did the first contact occur? month: Y ; NE day: year: 7 @C’(ﬁ
5. How old is the person who had contact with the business? Age: (drdeone) 0-17 8-61 62 or older
6. What product or service did you buy? [please be specific) 3OO O DCEIO T rytre D; C)
¥
7. Was it adverticed? [circle ona) t‘y (E ) Date — Why. Q;
8. Did you sign a contract? (drde one] No @ Date: Number on contract, policy or receipt
9. If yes, where were you when you signed the contract? Qﬁ(‘lre (D ';}3{3.\’1)

| )
10. Amount paid: $ | f) 69‘3 AOby:  (cirde one) ( cash check  credit card @ other plan

Il. Where did you pay the business: (check one)

At my home X At the company’s place of business Internet
Over the telephone by credit card At a convention or trade show
By mail In someone else’s home
. —— N e A
12. Did you contact the business A Yes When? June il:'i " Olo What happened?
about your complaint? ___ No Couldnt hel D me. Gar 1ias Not
) Lundese Ny
13. Have you filed this complaint N Yes Agency name? T4 5. A . What happened?
with another agency ___ No =Hil . N ’r");‘“@,(if_};%
{4. Have you contacted a ~ Yes Have you started _ Yes
private attorney? _XA No court action? ___ No

CP-3{Rev 9/04)

IMPORTANT: More questions on the back page (over) I\ epeict facts\ ComplaintForm30t




15. Describe your complaint in dewail. 1) ‘June |~ 30N, +he entire
ACDO 70 r\ Trytr rDm) Hurnecl 1D ‘Hﬁ— fr[)ufr) M [w
ﬁ%e DW (’Hmr Qut e =aicl | Pire “Stared i
O\ . r Ner the 3
lWas untnowen /Dﬁﬁam,mal h()u“ . Stardecl bt
the Fre t’f@ﬁ‘f ““Jrafﬁq T Was in the emne
1 Comrc Tﬁd%ﬂfﬂ./tﬁ s ugler aNcl thfiu C%fﬁt()j
“Xne. One LXED CD:PQ Tr Lﬂﬁ cit and F)O AN
\OACEChoD it “thEl, never clicl. T SoMe NG THh
A Qmﬂcmfm Neumed . Jaid from the f/‘ﬂ—n.a mvﬁirm
Cleft Cn (pll/@/m/ Aand =d.cl NO IEAEECHON 10D
_Needecl ther receed A leder Horm
1 amlec ﬂru“;l - clated U} /OL& —a NG th‘ju
r”(inlple:}e(‘l ‘|'h€, m‘/c’*ﬁq“h /D) u'h(h LS Q ot the
truth Nebody 0ame. Gt and H’Kiu clcl net haye,
the Hre frvlwl?f Sc__bhow 2 UCJ u( (o AN —7

16. How do you feel your complalnt should be resolved? (please be specific) | hf J i)r} Ul 'C’ I aif)’d

L)) C"h ,t:

This complaint and the information you provide will be used in efforts to resolve your problem and will typically be

shared with the party complained against. It may also be used to enforce applicable state laws. Under Wisconsin's Open

Records Law; this comnplaint will be available for public review unon request,; after this department’s action is completed.
|

Return this form and two copies of your papers to our office located nearest to the business:

NORTHWEST REGIONAL OFFKE SOUTHEAST REGIONAL OFFICE NORTHEAST REGIONAL OFFICE CONSUMER INFORMATION CENTER

3610 Oakwood Hills Pkwy 10930 W Potter Rd Ste C 200 N Jefferson St Ste 146A 28l Agriculture Dr PO Box 8911
Eau Claire WI 54701 Milwaukee WI 53226-3450 Green Bay WI 54301 Madison WI 537088911
FAX: (715) 839-1645 (414) 266-1231 (920) 448-5110 (608) 224-4976
FAX: (414) 266-1235 FAX: (920) 448-51i8 FAX: (608) 224-493%

If the business is located outside of Wisconsin return this form to our Consumer Information Center.

Toll free in Wi: (800) 422-7128

FAX: (608) 224-4939 EMAIL: datcphotline@datcp.state.wi.us
TDD: (608) 224-5058 WEBSITE: www.datcp.state.wi.us




Y5 A
QompPlaint

So how could they have possibly of done an investigation on something they have not seen? Alternatively,
denied a claim they did not even bother with. I have some very serious concerns about Daimler Chrysler
and the safety of their vehicles. They have shown no concern for me as a consumer or human being.
Alternatively, other consumers driving their vehicles. In addition, it seems to me their trying to sweep this
under the table as though the fire did not happen, what if my children or I would have been seriously hurt or
killed in the result of this fire. I contacted the dealership where 1 purchased the vehicle from and they could
not help me because the vehicle was not under any factory warranty. This is a very serious situation and

needs to be handled so others do not get hurt.
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ACHMENTS TO THIS

'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

 ACT (FOIA), 5 U.S.C. 552(b)(6).
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