DCP-01Rev0105

STATE OF CONNECTICUT
DEPARTMENT OF CONSUMER PROTECTION

July 7, 2006

Co o)

File #: 2006-5004
Re: GM/ GENERAL MOTORS

WALLINGFORD, CT

Again, | wish to acknowledge receipt of your correspondence
concerning the above referenced company and to thank you for
thinking of this office.irn‘connection with this matter. However, the
nature of your complaint appears to fall under the jurisdiction of:

* National Highway Traffic Safety Administration
‘Office of Public Affairs and Consumer Services
400 Seventh Street, S.W.
Washington, DC 20590
(800) 424-9393 ,

By copy of this letter, | have taken the liberty of forwarding your
correspondence to the above agency. Please contact that agency
directly if you have any questions or concerns regarding your
complaint, and again, thank you for contacting this office.

Sincerely,

Lo Diont

Sonia Stewart
Consumer Information Representative
Trade Practices Division

CC: Ref. "
File -

165 Capitol:Avenue, Hartford, Connecticat- 06106-1630 ks
.TDD (Telecommunications Device for the Deaf):(860).713~7240

‘ Infernet Web Site: http:/ /www.ct.gov,/dcp .

An Affirmative Action / Equal Opportunity Employer
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May 15, 2006

Wallingford, CT

&+ . On August 22 2001, I purchased a new 2
HPark Avenue from WQLllnFFOIG Bulck-CMC, Wal

] lin
Scb Q:Mar hall sugegested I write to you direc tly about my. . -
$satlsfactlan w1th my car, C

On April 16, 2006 the transmission &
I had 35,769 mllb& on it, I we;t to Wal
¢k.and was told - . sorry, It will cost you
,_p800 for the ins tgllation of a rebul
[kis .out of warranty. I realize the
but to have a transmission go at legs than. 36,000 .
giis unbelievable, -~ I have since found out 2 peonle I
yipersonally had the same problem with thelr 2001 Buicks
also told there is a type of bulletin on the internet ..

,eg rdlng these transm1551on I have had my car repalredi—
private garage for

pprox1mate¢y :
ission since
n(::(}_l"_ W?;'il"l“,an'ty was
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