Chandler, A7

July 19, 2006

Diamler-Chrysler Motors Corp.
P.O. Box 21-8004
Auburn Hills, Mi 48321-8004 =

Ref I

Dear Sir or Madam:

We bought a new 2002 PT Cruiser in January of 2002. One of the main reasons
for choosing that vehicle was because it had both front and side air bags.

On June 29, 2006 we were involved in an accident. None of the air bags
deployed. My wife and I both received multiple strains and bruises.

We feel you should want this information.

To investigate this matter, and to have access to the vehicle, you may contact:
Hartford Ins Co 1-800-811-4832 Attn: Dennis @ ext 41512

Please advise me of your findings.

Sincerely,

CC: :National Highway Traffic Safety Admmistration -

Arizona Attorney General

JD Power and Associates

Hartford Insurance




