. P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

: . 1-888-DASH-2-DOT T T i) mm
National Highway 7 bghauliZo06 - Reference No.
Traffic Safety (1-888-327-4236) . -
Administration INTERNET:www.nhtsa.dot.gov/hotline 10163774

OWNER INFORMATION (Type or Print)
Name

Déitime Teleihone Number | E-mail Address
Addres ‘

- - Evening Telephone Number
City STOCKBRIDGE State GA Zip Codt

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? d ves Xl nO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date / /
VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
SAJDAO1 JAGUAR S-TYPE 2000
Date Purchased Dealer's Name and Telephone Number ';‘) Engine: Fuel Type:
18-APR-00 1 u@L@ Jaszuar ( QD 324 - 3371 No: Cylinders 6 Gas
Original Owner Degler's City, (ﬁ Stﬁt,e Zip Code
x YaasY nj_&m 4 L 4 |.3€a03
Transmission Type |[X] Antilock Braked Powertrain Vehicle Component Code
500 POWER TRAIN:AUTOM, TRANSMIS! :LEVER AN
AUTOMATIC m Cruise Control| FRONT WHEEL DRIVE 103 0 T i ATIC NSMISSION ER AND LIN
Multiple Failure: 100

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s) | Failure Mileage | Failure Speed ?m[? on incline in i ve tday o l’(;hﬁ'u{c/
23 DEC-2004 66700 35 mall  Ccar would ot mow, 52, I rocked 1+

back and -F}qu

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT IWORMA‘ITION
(Please desaibe in detail the ind

ident(s), Failure(s), Crash(es). and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XIno | [Jyes IX] No 1 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED, THE GEAR SHIFT WOULD NOT RELEASE FROM THE PARK POSITION WHEN PARKED ON AN INCLINE. THE
MANUFACTURER SUGGESTED ROCKING THE VEHICLE TO RELEASE THE VEHICLE FROM PARK. THE CONTACT WAS INJURED, ON ONE
OCCASION, WHILE ROCKING THE VEHICLE AS INSTRUCTED. THE MANUFACTURER SUGGESTED USING THE HAND BREAK BEFORE PLACING THE
VEHICLE INTO PARK. WHEN ACCELERATING THE AUTOMATIC TRANSMISSION SLIPPED FROM 1ST GEAR INTO NEUTRAL AND WQULD NOT SHIFT

INTO 2ND GEAR. THE TRANSMISSION FUNCTIONED PROPERLY WHEN THE VEHICLE WAS RESTARTED. A SERVICE DEALER INSPECTED THE

VEHICLE, AND COULD NOT DUPLICATE THE PROBLEM. THE VEHICLE COULD NOT PASS EMISSIONS TESTING DUE TO PROBLEMS WITH THE

VEHICLE. T have been ated . Mmuscle shains relaling +o His C Lo yeons
by ry redical dac-br%‘ﬁﬁomticﬁq it~ acﬁz&l\gﬁ?cgﬂ%’i‘;&ﬁw . v
e at-iment; The Car bebns‘z‘n'nn avo g
mf‘;k{¢2Wj$‘7; c}«r/vrz b Leased ¢ arf) becanse ;4;_,3,,'\ ,u..j.g’%@f-g/ .
oY) _Fp( %Z jaq wer The bodq 1S nw/«, nea)/'/%z Soves ave new, but- Jgei ne

Incjude, if available: Police/Fire ngpartment Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation ag
or a statistical summary thereof, may be used in support of the agency’s action.

ATTACHADDITIONAL SHEETS IE NECESSARY |

nct fa
a

urer, your r

P




US. Depdiiment s - o e '40b_éeVenth Street, S.W.
of Trqnsportaﬂon ’ : PO . * -+ . Washington, D.C, 20590
Nationgl Highway . CoL

flic Safefy .. T

Adminisirafion 1
Dea,r Consumer: L - s :
- As a result of your rccent report 1o &é.yehiéle;safé }I Hqﬂine(\l.SH% we ha_vé récorded that report on the .
" Shclosed Vebicle Owmer's Questionnaire (VOQ) fiarm. Please revioy the form and miake changes, additiong and -
 yonoctions as nccessary. Additionally, please provide atore detailed description of the failure(s) you repbrted thad
You believe is(are) relevast to safety. A lso, ifavailable, i aChosie eapidg of syl ipvoices, Jetters tothe ;- © L
ranufaciurer, or any other document xelated to -the problem(s) you reported. Ifa crash or fire ogcurred, include a
copy of the police orﬁmdcpattment.rgport. - ool - . - . o S e

NVS-216 aaj |

k]

It is helpful.to be as thorough as possible:in your report so tbat our ability to use your rgport_v:ill be maximized. If
¥Ou do not have the information, it is not necessary to complcte all the boxes. However, it is very difficult to .. -
ideatify the scope of a vehicle pro'blcn_x nnless the wvehicleidentification number {VIN) is known. The VIN is

. dxiver's door aor thedave:s door jam. It may also be listed on the dealer’s repair-ix_n;oicesi When reporting a tire T
Problem, the brand name, tire name and:complete tire size should be included. Ifpossible also provide the DOT tire * .-
. !dcnﬁﬁcatiqﬁ.numbu_ -It is usually located near the riim flange of the tire on cithér side of the tire. .+ "-; B
be Privacy Agt prohibits our ageicy from identifying you to the manufacturer withiout your pemission. ‘If yous  *
: to.give us. that permission, please mark the appropriate authorization box arid sign the form to allowus to .-
Provide:yoursiame to the mariufacturer. The information you proyvide may assistthe manufacturer and NHTSA in -
: d"n"mi!ﬂngifa’safctyérehfteddefcctwdsts_. - Y N S :
w.l-n,fqi'mahon prov;_ded is entixkly voluntary. sere is no eonscgnz;;ce or pemilty of any kind ifyou do not vvish
0 Provideiit. We seck this information to develop. baith statistical and invéstigative evidence that will help identify
Potential safety related problems in vehicle or vehicle cquipmeat, e.g., tires, child'safety seats, jacks, etc:”
: ‘When ompleteq, plesse foid and staple of tape the fosm's that the pre-address pértion of the fomiis on the out
i, ted, please staple or tape the foxm'so pre-address pdrtion of mison
side. Ifa ‘afge&;envelope is used, tape the VOQ form 2o the latgcr envelope $o.that the pre-address portion of the

forma is showing T
If fixcther assistance is ngeded, please contact the VSH at their toll-fres number, 1-888327:4236. -
LChanle yoy fot.)-our c;:;pcmﬁOxi. , s ‘ . .

..h.- o R T 'Si.x_xqerely,'; -

+ -  Alberto A. Jimenez, Chief - :
. . = Comgspondence Research Division
' : Office of Defects Investigation

Enforcement B

. ’-i
R ¢
S
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YOT AUTO SAFETY HOTLINE
RS 888-DASH-2-DOT
' 888-327-4236 -




The BGeorgia Emission Test Proaram is helping to clean up Atlanta’s air -
and you are doing your part. Motor vehicles are driven over 115 million
niles each day in Atlanta and are responsible for half of the pollutants in
Atlanta's air. Keeping your vehicle tuned up and in good running condition
is the most -important thing you can do to keep our air clean and protect
the health of all our citizens. R

Overall Test heSultu FATL 'GERTIFiCATE‘NUMBER:_EM#Ei?lS
. [ - . - 7

Test Date/Time: Q7/26/2004 B 15:23 Test Type: Initial Test Fegt $20.00

Vehicle Information _ T h

Licenses ? Stﬁtn nhGUQR UII;I:I Sﬂgeggl-

Es Eﬁdars:g : ﬁagﬁe Bize: %.@ liters ?ga:sﬁissiona utomatic

Qdometer: 56545 Body Type: Sedan Stds TBpaa Passenger

BVWR: N/A VRT Recowrd: Test ID:

OBD Test Raéults Pass
On-Board Diagnostic Codes Read - @

MIL Status B P
Bulb Check:  Pass Fuel Cap Test whre
MIL Command: Pass , Fuel Cap 1 Teat: Fail A9
0OBD Readiness: Pase Fuel Cap 2 Testy ——w
Btation Number: GRRALSQRR - Inspector Name:  PHILIF NEAL
Carnett's Car Wash . ‘ Inspector Number: AAGI2381
1356 Hwy. 138 N.E. S8oftware Version: @303
cONYERB, GA 3Q2i2 BAE Unit Number: HTOR2222

Telephone Number: 770-761-5220

I cortify that this test was condu Ain accprdancg with all applicable
Georgia test requirenents. 4/142%/¢¢%ii/%///’ ~
Inspector’'s Signature: ;; / P

7




THIS EMISSION REFPAIR FORM MUST BE
COMPLETED BEFORE RETESTING

In order to have youwr vehicle re-inspected {(free or paid), this Emission
Repair Form MUST be completed and presented to the inspector. lUnder no
circumstances ies a vehicle to be re~inspected without & completed form. It
is a violation for the inspector to re-inspect vehilcles without a
completed Fform.

Before any repairs are pald for, you should make certain yvour mechanic
will complete thie form 3o you can receive your re-inspaction.

For each paid inspection performed on youwr vehicle vou are entitled to one
FREE re-inspection, if you weturn to the same inspection station within 3@
daya. :

Note: The initial test cdate is day 1.

EMISBION STATION OWNERS MUST RETAIN THIE COMPLETED FORM AND SUBMIT TOD GCAF.
VEHICLE OWNER8 ARE TO RETRIN REPAIR RECEIRTS.

Test Date: B7/26/2024 @ 1583 Certificate NMumber: EM4S1710

Station Name: Carnett’s Car Wash Station Number: GRAZBI1SGZ

License: ESPLS® State: AL VIN: saspazict GG
Year: 2000 Make: JAGUAR Model: 5-TYPE

Cylinders: & Engine Size: 3.8 liters Transmission: Automatic
Odometer: 56545 Body Type: Sedan Stds Type: FPassenger

GVWR: N/A VRT Record: Test Weight:

Section A: REFAIR SHOP INFORMATION

The Repair Shop Technician is to complete Sections 8 & B.

Repair Shop Phone #: - -

Total Cost of Parts: % 08 {enter whole dollars only)

Total Cost of Labor: $ 20 {(enter whole dollars only)
Check if other emission related repairs were recommended but not performed.

Repair Technician Signature:

Section B REFAIR CATEGORIES (Date and circle all that apply)
Repair Catepgories Repair Dates

1 Ignition Repairs & Sensors, Switches and Computer

2 Intake/Fuel Induction System Repair 7 Catalytic Converter / Exhaust System

3 Engine Diagnostics 8 Air Injection Bystem Repair

4 Fuel - Cap/Tank/Evaporative System 9 Internal Engine Repairs

S EGR Bystem 12 Other ASM or OBD related repairs
Section C:= OWNER SELF-REFAIR

For self-repairs, the Owner is to complete Sections B & C.

Total Cost of PARTS ONLY 4 .32 {(enter whole dollars, NO labor allowed)

Vehicle Owner?’s Signature:

I choose to have my vehicle re-inspected WITHOUT making any repairs.

Georgia’s Clean Air Force Consumer Hot Line # 1-802-449-2471

s




016 - Porter, Ellen M

From: ‘ Jaguar Cars [ask@jaguar.com]

Sent: , 2005 3:23 PM

To:

Subject: Re: 2000 S-Type (KMM5052546V13792L0KM)

Thank you for contacting Jaguar Cars.

Please respond with the vehicle identification number with mileage,

servicing dealership, and your -best daytime contact information. Once I am in receipt of
your response, I will forward your file to the Customer Relationship Center, where someone
will research your situation and

follow up with you shortly.

If you have any questions or require additional information, please feel free to contact
us at 1-800-4-JAGUAR, option 9, or by e-mail.

Sincerely,

Margie Picinic
Jaguar Cars

Original Message Follows:

I have been a Jaquar owner for 5 years. My son, a professional

football player, purchased a new 2000 5-Type for my birthday in April, 2000 at a
Birmingham,Alabama dealer. He paid $50,000 cash for this car because he liked the body
style. At the time of the purchase, I had been driving a 045 Infiniti. I am sad to say
that my Jagquar has given me numerous problems since I received it. I have had problems
with getting the car in gear whenever I park on an incline. I was told by Jaquar, and 1
quote,” Get out and push it back and forth until it jumps in gear!” I have had to seek
medical attention many times for a pulled muscle in my back. This is not the issue.
Today, I was told that I needed a new transmission, which costs $4700. I am appalled at
this assessment of my car. I have approximately 69,000 miles on this car! The
transmission does not last any longer than 60,000 miles? I had superb service with all my
other cars- Toyota, Infiniti, Cadillac. Since I have had this car, I have had multiple
services performed that were costly. I really thought that I was receiving a top-of-the-
line car, but in actuality, it is only a high priced Ford!

I do plan to notify the Better Business Bureau and possibly hire a lawyer. I am very
depressed about this situation.
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Re RE 2000 S-Type (KMM5060247v69910L0KM)
From: Jaguar cars [ask@jaguar.com]
sent: Thu i 005 4:08 pPm
To: 016 -
Subject: Re: RE: 2000 S-Type (KMM5060247v69910LOKM)

vea

Thank you for your reply.

To_better assist you, I have forwarded_your information to the Customer
Relationship Center, where someone will research your situation and
follow up with you shortly.

If you have any questions or require additional information, please feel free to
contact us at 1-800-4-JAGUAR, option 9, or by e-mail.

Sincerely,

Margie Picinic
Jaguar cars

original Message Follows:

Dear Jaquar Representative,

Thank you for your speedy reply. M¥ VIN number is SAJDAO1ClYFL46124 and the mileage
is 67,480 miles. The servicin% dealerships are Hennessey Jaquar of Gwinnett,
Georgia and Jim Burke Jaquar of Birmingham, Alabama, where my car was purchased. My
cell phone number is 205 249-6407. My doctor is Dr. Emmanuel odi, Birmingham, AL and
Hean county Emergency, Stockbridge, Georgia. My address is 3203 Brigadier way,
stockbridge, Georgia 30281. Ellen L. Porter-Levert ----- original Message-----

From: Jaguar cars [mailto:ask@jaguar.com]

Sent: wednesday, March 30, 2005 3:23 PM

To: 016 - Porter, Ellen M

Subject: Re: 2000 S-Type (KMM5052546_
Dear Ellen,

Thank you for contacting Jaguar cCars.

Please respond with the vehicle identification number with mileage,

servicing dealership, and your best daytime contact information. Once I am in
receipt of your response, I will forward your file to the Customer Relationship
Center, where someone will research your situation and

follow up with you shortly.

If you have any questions or require additional information, please feel free to
contact us at 1-800-4-JAGUAR, option 9, or by e-mail. Sincerely,

Margie Picinic

Jaguar cars

original Message Follows:

I have been a Jaquar owner for 5 years. My son, a professional

football player, purchased a new 2000 s-Type for my birthday in April, 2000 at a
Birmingham,Alabama dealer. He paid $50,000 cash for this car because he 1liked the
body style. At the time of the purchase, I had been driving a Q45 Infiniti. I am
sad to say that my Jaquar has given me numerous problems since I received it. I
have had problems with getting the car in gear whenever I park on an incline. I was
told by Jaquar, and I quote," Get out and push it back and forth until it jumps in
ear!" I have had to seek medical attention many times for a pulled muscle in my
ack. This is not the issue. Today, I was told that I needed a new transmission,

which costs_$4700. I am appalled at this assessment of my car. I have
aﬁprox1mate1y_69,000 miles on this car! The transmission does not last any longer

than_ 60,000 miles? I had suﬁerb service with all my other cars- Toyota, Infiniti,

Ccadillac. since I have had this car, I have had multiple services performed that

were costly. I really thought thag I wgs receiving a top-of-the-Tline car, but in
priced Ford!
Page 1
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I do plan to notify the Better Business Bureau and possibly hire a Tawyer. I am
very depressed about this situation.

Page 2



Thank you for contacting Jaguar cars (KMM509793_
From: 3Jaguar cars [ask@jaguar.com]
Sent: Tuesday, April 12, 2005 12:30 PM

To: 016 - Porter, Ellen M
subject: Thank you for contacting Jaguar Cars (KMM5097938

This is an automatic reply from Jaguar Cars to acknowledge your message

has been received. This acknowledgement is not a confirmation that your inquiry has
been processed. You will receive a response from a Jaguar

Cars Representative within two business days. Thank you for contacting

Jaguar cars.

Jaguar cCars

Page 1



Re RE RE 2000 S-Type (KMM5107005_
From: Jaguar Cars [ask@jaguar.com]

sent: Thu 11:00 AM
To: 016 -

Subject: Re: RE: RE: !ii! S-Type (KMMSlO?OOS_

Thank you for your reply.

To_better assist you, I have forwarded your information to the Customer
Relationship Center, where someone will research your situation and
follow up with you shortly.

If you have any questions or require additional information, please feel free to
contact us at 1-800-4-3JAGUAR, option 9, or by e-mail.

Sincerely,

Margie Picinic
Jaguar cars

original Message Follows:

Dear Jaquar Rep,

The actual mileage on my car is 64,340 not 67,480. I have not had transportation
for two weeks now. The only request that I am making is to have Jaquar replace my
transmission, which has always had a defect because the car would not shift gears on
a hill or even a small incline, such as my driveway. Although I have have problems
from the beginning, I was told to wait until Jaquar recalled this model/year S-Type
because many owners were experiencing the same problem with their cars'
transmissions. Also, I have a couple of medical bills, which I incurred after
trying to push the my car back and forth to get it to shift into drive so that I
could get to my destination. Those severe strains on my back resulted in emergency
room treatments as well as regular treatments with m¥ physician. These total a few
thousand dollars that need to be paid. I am anxiously awaiting your speedy
response. Ellen L. Porter-Levert ----- original Message-----

From: 3Jaguar Cars [mailto:ask@jaguar.com]

sent: Thursda April 07, 2005 4:08 pwm
Subject: ReT RO ype (KMM5060247-

Dear Ellen,

Thank you for your reply.

To better assist you, I have forwarded your information to the Customer

Relationship Center, where someone will research your situation and

follow up with you shortly.

If you have any questions or require additional information, please feel free to
contact us at 1-800-4-3JAGUAR, option 9, or by e-mail. Sincerely,

Margie Picinic

Jaguar cars

original Message Follows:

Dear Jaquar Representative,

Thank you for your speedy reply. My VIN number is SAJDAOlC_ and the mileage
is 67,480 miles. The servicing dea%erships are Hennessey Jaquar ol Gwinnett,
Georgia and Jim Burke Jaquar of Birmingham, Alabama, where my car was purchased. My

cell phone number is 205 249-6407. My doctor is Dr. Emmanue and
Henrﬁ County Emergency, Stockbridge, Georgia. My address is
Stockbridge, Georgia 30281. Ellen L. Porter-Levert ----- original Message-----

From: Jaguar Cars [mailto:ask@jaguar.com]

Sent: wednesda March 30, 2005 3:23 pPM
Subject: RE¥ . MM5052546_

Dear
Page 1




Re RE RE 2000 S-Type (KMM5107005_
Thank you for contacting Jaguar cars.

Please respond with the vehicle identification number with mileage,

servicing dealership, and your best daytime contact information. Once I am in
receipt of your response, I will forward your file to the Customer Relationship

Center, where someone will research your situation and

follow up with you shortly.

If you have any questions or require additional information, please feel free to

contact us at 1-800-4-JAGUAR, option 9, or by e-mail. Sincerely, Margie Picinic
Jaguar cars

original Message Follows:

I have been a Jaquar owner for 5 years. My son, a professional

football player, purchased a new 2000 S-Type for my birthday in April, 2000 at a
Birmingham,Alabama dealer. He paid $50,000 cash for this car because he 1liked the
body style. At the time of the purchase, I had been driving a Q45 Infiniti. I am
sad to say that my Jaquar has given me numerous problems since I received it. I
have had problems with getting the car in gear whenever I park on an incline. I was

told by Jaquar, and I quote,"” Get out and push it back and forth until it_jumps in
ear!™ I have had to seek medical attention many times for a pulled muscle in my
ack. This is not the issue. Today, I was told that I needed a new transmission,

which costs $4700. I am appalled at this assessment of my car. I have

aﬁproximate1y 69,000 miles on this car! The transmission does not last any longer
than 60,000 miles? I had suEerb service with all my other cars- Toyota, Infiniti,

cadillac. Ssince I have had this car, I have had muitiple services performed that

were costly. I really thought that I was receiving a top-of-the-line car, but in

actuality, it is only a high priced Ford!

I do plan to notify the Better Business Bureau and possibly hire a lawyer. I am
very depressed about this situation.




Thank you for contacting Jaguar cars (KMM5045453_

From: Jaguar Cars [ask@jaguar.com]
Sent: Tue March 2 2005 10:45 AM
To: 016 -

Subject: ankK you tacting Jaguar cars (KMM504545_

This is an automatic reply from Jaguar Cars to acknowledge your message

has been received. This acknowledgement is not a confirmation that your inquiry has
been processed. You will receive a response from a Jaguar

cars Representative within two business days. Thank you for contacting

Jaguar cars.

Jaguar cars

Page 1




rRe 2000 s-Type (kmm505254 |G

From: Jaguar cCars [ask@jaguar.com]

Sent: wed 2005 3:23 PM

To: 016 -

subject: Re: 2000 s-Type (kmm505254) G
Dear Ellen,

Thank you for contacting Jaguar cars.

Please respond with the vehicle identification number with mileage,

servicing dealership, and your best daytime contact information. Once I am in
receipt of your response, I will forward your file to the Customer Relationship
Center, where someone will research your situation and

follow up with you shortly.

If you have any questions or require additional information, please feel free to
contact us at 1-800-4-JAGUAR, option 9, or by e-mail.

Sincerely,

Margie Picinic
Jaguar Cars

original Message Follows:
I have been a Jaquar owner for 5 years. My son, a professional
football player, purchased a new 2000 s-Type for my birthday in April, 2000 at a
Birmingham,Alabama dealer. He paid $50,000 cash for this car because he 1liked the
body style. At the time of the purchase, I had been driving a Q45 Infiniti. I am
sad to say that my Jaquar has given me numerous problems since I received it. I
have had problems with getting the car in gear whenever I park on an incline. I was
told by Jaquar, and I quote," Get out and push it back and forth until it jumps in
ear!"™ I have had to seek medical attention many times for a pulled muscle in my
ack. This is not the issue. Today, I was told that I needed a new transmission,
which costs $4700. I am appalled at this assessment of my car. I have
aﬁproximate1y 69,000 miles on this car! The transmission does not last any longer
than 60,000 miles? I had suEerb service with all my other cars- Toyota, Infiniti,
Cadillac. since I have had this car, I have had multiple services performed that
were costly. I really thought that I was receiving a top-of-the-line car, but in
actuality, it is only a high priced Ford!

I do plan to notify the Better Business Bureau and possibly hire a lawyer. I am
very depressed about this situation.

Page 1




Thank you for contacting Jaguar cars (KMM505663_
From: Jaguar Cars [ask@jaguar.com]

Sent: Thursday, March 31, 2005 1:33 pM

To: 016 - NN

Subject: Thank you for contacting Jaguar cCars (KMM5056632_

This is an automatic reply from_Jaguar Cars to acknowledge your message )

has been received. This acknowledgement is not a confirmation that your inquiry has

been processed. You will receive a response from a Jaguar

Cars Representative within two business days. Thank you for contacting
Jaguar cars.

Jaguar cars

Page 1




'THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
~ PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).






