(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. . 1-888-DASH-2-DOT
?t#nasl I-:_lgthway (1'888'327'4236) 28-3UL-2006 Reference No.
raffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10163766
OWNER INFORMATION (Type or Print)
Daytime Telephone Number | E-mail Address

Evening Telephone Number

State .y 516-937-7550

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O yes m NO

In the absence of an address to the vehicle manurgcturer.

Signature of Owner Date OP/ / D¢

“VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1N4BA41E NISSAN MAXIMA 2004
Date Purchased Dealer's Name and Telephone Number 31 "U35-iIf 12 Engine: Fuel Type:
29-SEP-03 We showr N Ny SSan 51b~9435—~19« 5 |No:Cylinders 6 Gas
Original Owner Dealer's City ' State Zip Code
(A \ v \/ W02
1 .
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle Component Code
192000 TIRES:SIDEWALL
AUTOMATIC b_d Cruise Control
Multiple Failure: 1
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
27-JUL-2006 32900
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
GOODYEAR EAGLE TIRE es-A 245/45R18
DOT No. (Ex e: DOTMAL9ABC036) X1 Original Equipment ; iane G e
(o /5‘ M 3203 [ Prior Repair Failure Location: | nside wall

Tire Component Code h .

192000 TIRES:SIDEWALL Tire Failure Type CRACK

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code:_ ) Failed Part: )

APPLICA BLE INCIDENT INFORMATION

(Please desaribe in detail the incident(s), Failure(s), Crash(es), and injury(ies).}
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[dyes [XIno [Tyes DX No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED THAT THERE WERE TEARS ON THE INSIDE WALL OF ALL 4 TIRES. THE VEHICLE WAS TAKEN TO A SERVICE
DEALER, WHO DETERMINED THAT THE VEHICLE WAS UNSAFE TO DRIVE WITH THE TIRES IN THAT CONDITION, HOWEVER THE DEALER WAS
UNABLE TO DETERMINE THE CAUSE OF THE PROBLEM.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a m facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




Form Approved: O.M.B. No. 2127-0008

’ . FOR AGENCY USE ONLY
Q v h- I o ’ Q t- i Date Received Repository O
enicie vwner's LQuestonnaire
US. Department
of Trameportation TO REPORT vggyglé? §2A;6ETY DEFECTS
National Highway www.safercar.gov Reference No.

Traffic Safety
Administration

Evening Telephone Number

Street

Z B-

City

IR N/

Do you authorize NHTSA to provide a copy of this report to the manufacturer o' your ve!|c e.; B2 YES O No

In the absence of authorization, NHTSA will provide a copy of this report to the vehicle manufacturer only during a defect investigation or when you make a complaint about

recall performance on y ,
Date f / f / d‘é

Signature of Owner

L | v |

¢ VEHICLE INFORMATION

17 digit Vehicle Identification number located at bottorMake/ ( l\;l(odjl . Year Current Mileage
/ 7 ; / 1 SEAN AN ) ma ZeoH| 33900
NN A BIATA [E1014 A

7

Da'te Purchase: [(45{) Dealer’s Niﬁand Telephone umber‘ \5“/(6 - 93-):—— /0(//)__ Engine: Fuel Type:
7,7)4] -0.3 o5 34&(477/ N IESCry 576935 794> é ODiesel ClHybrid
” Dealey’s City ) Stae, V Zip Code No. Cylinders BGas  OOther
& Original Owner C( ! 65%%/’_@/ ?\/ Y. £
Transmission Type «E]/Antilock Brdkes Powertrain
O Manual [ Cruise Control O All-Wheel Drive O Rear-Wheel Drive
Automatic O Front-Wheel Drive O Four-Wheel Drive
FAILED COMPONENT(S)/PART(S) INFORMATION
Component Name Incident Date(s) Failure Mileage Failure Speed Failure Location
O Driver O Passenger
O Front O Rear
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire l\4ake/Brand Tire Model/Line Tire Name Tire Size (Example: P215/65R1105)
- Geoobyeak EAGLE £SH 295 /451f
Failed Structure DOT No. (Example: DOT MAL9ABCO036 on sidewall) B Original Equipment
O Tread [ Sidewal [ Bead M (FA'UT C M Wﬁz33 03 O Prior Repair
Failure Type: ;
P O Blowout [ Blister O Crack [0 Torn O Tread Separation [0 Road Hazard O Out of Round

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make Date Manufactured Model Number and Name
Seat Type Installed in Vehicle using the:
O Infant O Booster O Integrated O Convertible O Other O Vehicle safety belt

Failed Part. Describe Failure Below O LATCH system*
O Base O Harness/Buckle O LATCH Connecter O Shell O Handle O Other “Vehicle info required

APPLICABLE INCIDENT INFORMATION
(Please describe in detarl the Incident(s), Failure(s), Crashies), and lnjuryfies).)

Crash Fire Number of Persons Injured Number of Deaths Police Report No.

O Yes o 1 Yes 2o

Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies). )
Tears on_unside  wia/l of all 4 FHres « replaced
IDI’P /i OL,ZS/L/ dne trrée it Same dd#ed

Continue on back.

The Privacy Act of 1974 - Public Law 93-579 This information is requested pursuant to a49 U.S.C. Chapter 301. You are under no obligation to respond to
this questionnaire. Your response may be used to assist NHTSA in determining whether a manufacturer should take appropriate action to correct a safety
defect. If NHTSA proceeds with administration enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used
in support of the agency’s action.

Mail postage free or fax to 202-366-7882
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U.S, Departrment 400 Seventh Street, 5.\,
of Trqnsporraﬂon : PR S R Washington, D.C. 20590
Nafi_onql Highway - . . P o o

Traffic Salefy A ST
Administration [, - ' o

Dea:r Consumer: o . | . NVS-216 aaj .

- As a result of your recent report to the- Vehicle Safety Hotline (VSH),, we have récorded that report on the . ,
* ~ eaclosed.Vehicle Owner’s Questionnaire (VOQ) form. Please reviey the form.and miake changes; additions and - .
 -Comrectionsas necessary. Additionally, please provide a more ,dctaﬂeg description of the failure(s) you sepdrted that
You believe is(are) relevant to safety. Also, ifgvailable, include copigs of repair invoices, letters to the - :

“nanufacturer, or any other docurent related to -the problem(s) you xeported. Ifa crash or fire occurred, include a
Copy of the police or fire department report. , T ) Co - T o o
is helpfulto be as thorough as possible.in your report so that our sbility to-use your rgport_v:ill be maximized. If
You do not have the information, it is not necessary to complete all the boxes. Howeyver, it is very difficult to . -
ideatify the scope of a vehicle problem nuless the vehicleidentification tumber {VIN) is known. The VIN'is .
lacated inside the vehicle on the dashboard adjacent to the left (driver’s side) of thie windshield pillar and on the
driver’s door or the drivers door jam. It may also be listed on the dcaler’s repairinvoices. ‘When reporting a tire L
Problem, the brand name, tirc name and:complete tire size should be included. Ifpossible-also provide the DOT fire *
1 tiﬁc;m:qn‘ number. -It is usually located near the rim flaige-of the tire on cithér side of the tire. . -7 o :
The Privacy Act prohibits our agency from identifying ydu to the manufacturer vithout your permission. * If you
wash to.give us that permission, please mark the appropriate authorization box and sign the form to allow us to - ;
rovide your name to the mariufacturer. ‘The information You provide may assistthe manufacturer and NHTSA in -
mining if a safety-related defect exists. , - - : R R4 I .
Yy information provided is entixtly volu tary. There is 1o corisequence or penilty of any kind if you do not wish
Y Provide.it. We scck this inforiation to develop. both statistical and invéstigative evidence that will help identify
dteatial sajety related problems in vehicle or vehicle cquipmeat, e.g., tircs, child'safets seats, jacks, etc:” _ -

hen ¢°mpl=-.t.c.4, pleasc fold and staple or tape the form'so that the pre-address pértion of the formis on the out
le. Ifa larger.envelope is used, tape the VOQ form %o the larger envelope so.that the pre-address portion of the
™ is showing. . - R | -

ther assistance is néeded, please contact the VSEH at their toll-freé number, 1-888-327-4236. -~
v RCES Lo L .

2Rt - P -
AL you for your cocperation.

-

- ~ Alberto A_ Jimenez, Chief
: .~ Comrgspondence Research Division
- Office of Defects Investigation
s : Enforcement R ) .

~

DOT AUTO SAFETY HOTLINE
- g88-DASH-2-DOT
" 888-327-4236
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'THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
~ PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
. ACT (FOIA), 5 U.S.C. 552(b)(6).



