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Thank you for your e-mail concerning a previous complaint filed on-line. Your e-mail
was received by the National Highway Traffic Safety Administration’s (NHTSA) Office of
Defects Investigation on March 27, 2007. We regrct any inconvenience our delay in responding
may have caused you.

q a search of our database indicated no previous complaint or correspondence.
We recommend that you either contact our toll-free NHTSA Vehicle Safety Hotline at
1-888-327-4236 for assistance with reporting an alleged safety problem, or complete a Vehicle
Owners Questionnaire at http://www.nhtsa.dot.gov/ivoq.

Sincerely,

Cynthia Glass, Acting Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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