P) DOT Auto Safety Hotline FOR AGENCY USE ONLY ~ 100148
@

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway 1-888- DASH-2-DOT 19-JUL-2006 Reference No
Traffic Safety (1-888-327-4236) e '

Administration INTERNET:www.nhtsa.dot.gov/hotline 10162862

OWNER INFORMATION (Type or Print)

Name Daitime Teleihone Number | E-mail Address
Address

- - Evening Telephone Number
z d
Gty pamMcoasT State ip Codepuuy

FL

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E]
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle man

Y NO
ﬁggturer. m
Signature of Owner

u

Date [ [
VEHICLE INFORMATION
17 digi Vericle Identifizalion Nuinba Localed at boitlum of windshicia on diiver's side | Make Modei Model Year
2merm7awx MERCURY GRAND MARQUIS 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
20-JAN-00 NORTH FLORIDA LINCOLN MERCURY 904-642-4100 No: Cylinders Gas
Original Owner Dealer’s City State Zip Code
JACKSONVILLE FL 32216
Transmission Type {[X] Antilock Brakes| Powertrain Vehicle Component Code
160000 STRUCTURE
AUTOMATIC [ﬂ Cruise Control
Muitiple Failure: 1
FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed
16-JUN-2006
0o
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment ; i
£ Prior Repair Failure Location:

Tire Component Code Tire Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

it - ——

APPLICABLE INCIDENT INFGRMATION o

(Please describe in datail the incident(s) Failure(s), Crash(es) and in jury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
ﬂYes JZ]NO [Tyes [XI o N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT*: THE CONTACT STATED THAT THE FRONT END OF THE VEHICLE MADE A CONSISTENT, LOUD SQUEAKING NOISE. THE VEHICLE WAS
TAKEN TO A SERVICE DEALER, WHERE THE HOOD WAS LUBRICATED AND ADJUSTED. THE REPAIR WAS NOT SUCCESSFUL IN FIXING THE

PROBLEM. ALSO, WHEN THE BRAKES WERE DEPRESSED, THE VEHICLE LURCHED FORWARD. THE SERVICE DEALER WAS UNABLE TO
DETERMINE THE CAUSE OF THE BRAKE PROBLEM.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA| SHEFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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 ADDITIONAL AGREEMENTS " ~ vy

A. Payments: You must make all payments when they are due.
* You may prepay your debt at any time without penalty. This is-a
simple interest contract. The actual finance charge you agree to
pay will depend on your payment patterns. The actual finance
charge may exceed the disclosed Finance Charge if you make

your payments later than the scheduled dates or in less than the
Your payment will be applied first to the:

scheduled amount.
earned and unpaid part of the Finance Charge and then to the

unpaid Amount Financed. - The Finance Charge is earned by -

applying the Annual Percentage Rate to the unpaid Amount

Financed for. the actual time that the unpaid Amount Financed |s

outstanding.
B. Security Interest: You give the creditor a security interest in:

1. The vehicle and all parts or other goods put on the vehicle;

2. All money or goods received for the vehicle; and

3. Allinsurance premiums and service contracts financed for you.
This secures payment of all amounts you owe in this contract. It
also secures your other agreements in this contract.

C. Use of Vehicle - Warranties: You must take care of the

vehicle and obey all laws in using it. You may not sell or rent the -

vehicle, and you must keep it free from the claims of others. You
will not use or permit the use of the vehicle outside of the United
States, except for up to 30 days in Canada or Mexico, without the
prior written consent of the Creditor. If the vehicle is of a type

normally used for personal use and the Creditor, or the

vehicle's manufacturer, extends a written warranty or service
contract covering the vehicle within 90 days from the date of
- this contract, you get implied warranties of merchantability
and fitness for a particular purpose covering the vehicle.
Otherwise, you understand ‘and agree that there are no such
implied warranties.

D. Vehicle Insurance: You must insure yourself and the
Creditor against loss or damage to the vehicle. The type and

amount of insurance must be approved by the Creditor. Whether:

or not the vehicle is insured, you must pay for it if it is lost,
damaged, or destroyed.

If a charge for the vehicle insuranee is shown on the front, the

Creditor will try to buy the coverages checked for the term shown.

The Creditor is not liable, though, if he can not do so. If these
coverages cost more than the amount shown for insurance, the
Creditor may buy them for a shorter term or he may give you
credit for the amount shown. If he cannot buy any insurance, he
will give you credit for the amount shown. The credit will be made
to the last payments due. ’

E. Late Charge: You will have to pay a Iete charge on the .

portion of each payment received more than ten days late. The
charge is shown on the front. You must also pay any cost paid by
the Creditor to collect any late payment, as allowed by law.
Acceptance of a late payment or late charge does not ‘excuse
your default or mean that you can keep making payments after
they are due: The Creditor may take the steps set forth below if
there is any default.

F. Default: You will be in default if:

1. You do not make any payment when it is due; or

2. You gave false or misieading information on your credit .
application relating to this contract; or:

3. Your vehicle is seized by any local, state, or federal
authority and is not promptly and unconditionally
returned to you; or

- 4. You file a bankruptcy petition or one is filed against you; or
5. You do not keep any other promise in this contract.

-|CREDIT CONTRACT IS SUBJECT TO ALL
{CLAIMS AND DEFENSES WHICH THE DEBTOR

1 SHALL NOTEXCEED AMOUNTS PAID BY THE

e
It you are in default the Credltor may require you to_pay at once
the unpaid Amount Financed, the earned and unpaid part of:the
Finance Charge, and all other amounts due under this contract.
He may repossess (take back) the vehicle, too. He may also take
goods found in the vehicle when repossessed and hold them for
you.

* . If the vehicle is taken back, he will send you a notice. The notice

" will say that you may redeem (buy back) the vehicle. it will also
- show the amount needed to redeem. You may redeem the
- vehicle up to the time the Creditor selis it or agrees to sell it. If
* you do not redeem the vehicle, it will be sold.

The money from the sale, less the allowed expenses, will be used
to pay the amount still owed on this contract. Allowed expenses
are those paid as a direct result of having to retake the vehicle,
hold it, prepare it for sale, and sell it. Lawyers' fees and legal

--costs permitted by law are allowed, too. If there is any money left
- (a'surplus), it will be paid to you. - If the money from the sale is not

enough to pay off this contract and costs, you will pay what |s still
owed to the Creditor. N . iR

G. General: To contact Ford Motor Credit Company about this

- account, call 1-(800) 727-7000. The law of Florida applies to this

contract. If that law does not allow.all of the agreements in this
contract, the ones that are not allowed will be void. The rest of
this contract will still be good.

NOTICE - ANY HOLDER OF THIS CONSUMER

COULD ASSERT AGAINST THE SELLER OF
GOODS OR SERVICES OBTAINED PURSUANT
HERETO OR WITH THE PROCEEDS HEREOF.
RECOVERY HEREUNDER BY THE DEBTOR

DEBTOR HEREUNDER.*

Used Motor Vehicle Buyers Gu‘lde. if you are buying a
used vehicle with this contract, federal regulations may require
a special Buyers Guide to be displayed on the window of the
vehicle. THE INFORMATION YOU -SEE ON THE
WINDOW FORM FOR THIS VEHICLE IS PART OF
THIS CONTRACT. INFORMATION ON THE WINDOW
FORM OVERRIDES ANY CONT_RARY PROVISIONS IN

THE CONTRACT OF SALE.

*Does not apply Aif purchased’ for commerclal or',
agricultural use. ' In that case, you (debtor) will not

assert against any assignee or subsequent holder of

this contract any claims, defenses, or setoffs which

you may have against the seller or manufacturer of

the vehicle.

GUARANTY

To cause the Selier to sell the vehicle described on the front of this contract to the Buyer, on credit, each person who signs below as a
"narantor anarantees the navment of this contract. This means that if the Buver fails to pay any money that is owed on this |-




~ THE ATTACHMENTS TO THIS |

'DOCUMENT HAVE BEEN REMOVED
 TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF

- THE FR

“EDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




