STATE OF NEw YORK
OFFICE OF THE ATTORNEY GENERAL

ELicT SpitzER DBioN oF PLalc ACVOCACY
Aftornay General _ : . ConsUMER FRALIDE & PROTECTION BUREAU
July 3, 2006
B

Ballston Spa, NYIEEEEN
Re: Our File No: 2006-562968
Company: Mercedes Benz

Dear IR
On behalf of Attome aiinshilissiip, 1 am writing to notify you that we have received

your correapondencs, '

We appreciate your alerting us to this mattec, We believe the organization shown below may

be able to assist you and we are forwarding your comrespondenice there.

If you do not receive a response in the near future, please follow up directly with thet
organization. [suggest you atiach a copy of this letter or, if appropriate, mention that you are adding

new information.

Than];ynufor:mtncﬁngua.

Vcrytruli(wms,

John VanVous

Burean of Consumer Frauds

anl Protection

cc: National Highway Traffic and Safety Administration
400 7th Street SW
Waeshington, DC 20590

The Cuplicl, Albemy, N.Y. 12224 & (514} 474-2481 W Fax (510) 474-3818



From: v

To: <nysaginudyard oagq . atate. my. ug»
Date: 6/28/2008 10:47:05 AM
Subjlact: Gommaents to AG from Waeb Site

Fom submiited on Wed Jun 28 10:46:29 2006
Paraonal Informaticn:

<

Baliston Spa, MY INNEEE
Fhona

Comments:

1 have been trying to find an addrass
and phane number © the headquariers of
Merceces Benz | own a 2004 E320 which
has continually had problems and | do
not faal llka & have racelvad
eatpfactory garvice or angwers fram the
Kaslar dealership, One of tive most
recant problems with the car ia not:
paly hazardous to th driver but any
ather motocst an the noad naar my

car. | racantly had tha coll hokding

the shock and strut fall off my car

while driving and the right side fal
down onmy tire. Kasler did not think
that was a concam. Thay sakd it
happensa o their cars oftan ang they
replace them afl tha me. They did

net 8o It as a gafaty concern. This &
the main regson why | think | need to
ralse ny concems to a higlver kevel
than the dealership. Any Information
on where | can ddress my concams
wauid ba greally appreciated.




