Eme

Tel. & FAX

June 15, 2006

National Highway Traffic
Afministration

400 Tth Stragt 5W

Foamn k116

Washington, DC 20590
Att: To Whom It May {Bhuu.‘l.d?} concern

Dear Madam/Sir:

Last ysar, while on an extendad road trip through the USA, I
encountered mechanical problame on tha Ohio Turnpike on my
1991 Jetta (out of warranty) and was towed to the nearest VW
dealer in Sandusky, CH. T™he Sandusky dealer repaired the
wvehicle (replacement of the generator and belt) for which he
charged about § 800.00. I left his premises and proceeded to
drive the remaining roughly 700 miles bhome to Emarschn, NJ.

JustahnutimﬂessImrtnfmanhingnwﬂJm,thecar
falled again, encountering the identical mechanical prcbIams
that we had repaired in Sandusky. We contacted the Sardusky
dealer, advising him of what had happened. He suggested that
we bring the car back to him. Since we could not drive the
car without the electrical Ellm-lf, we said that we would have
to hawve it trucked to him at his expense. This he refused.

Wea elected tc have the vehicle repaired in a reliable local
uﬂegmﬁentshcpthatda;lyrepa::suetucleufnrthreelmal
VW daalars at substantially lower cost than a dealer would
charge. The repair was carried out at a ooat of $ 472.86.
{Since this renewed repair was carried ocut, we have driven
more than 15,000 miles without any probleans, )

Hacmtactadthaﬂdaalermﬂandlmky mas]unghjmfora,
reimbnrsemant of the § 472.86, This he refused. Therefore, we

contacted the Attorney Ganeral of the State of Ohio

his office for his help to obtain the reirbursement of the

cost. Unfortunataly, Attorney Ganeral did not succesd in
getting the VW dealer in Sandusky to adhare to our reguest.

We next contacted the Executive Offices of Volkswagen of
America in Rochestey, MI, aivising it of our problem. This
letter rasulted in a phone call from the Executive offices
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of Volkswagen of America, edvising the undersigned,
that Volkswagen doas not vouch for the perfomance and
quality of its dealer's workmanship. when I asked if
this policy also applies to repairs relating to
warranty work and recalls of newly purchased wehicles,
the above office confirmed that that is indeed so. When I
insigted on finding cut what alternative the car owner then
has under this policy, I was told that ha than must go to
ancthar VW dealsr who may ba competent to comply ... and if
this dealer is egually irnompatent, what then. The reply was,
to go to the next and naxt ..., until the problem is fixed.

Therefore, I alected to comtact good offices.
directly to ascertaln your position if US car
manufacturers and importers of foreign-made vehiclea
shxrug their shoulders when sloppy or lncospetent
workmanship, even under recall or warranty conditlons,
ara carried out. I8 your office aware of thie E;:l:l.‘c::,!r and
under these circumgtances, how doas your office enforce
its mandate to asaure safe vehicles on 1 roads?

Your comments are greatly appreciated. Thank yl.




