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Fagalof2 . Recall Detail ' 11-ILA-2005

Aecsll Nom: 03 V 460 000 572 Date:{d-NOY-2000 573 Dot Rowd: 10-NOV-2003 Potentialy Affeched) 336,000 Potontially Defectve: 335,000
Mir Rexsall Nume G386
Subrjech DATMLERCHRYSLER/L.OWR CONTROL ARM BALL XIINTS Remedy Type: Inspact and Replaoe AP Mum: FRIPSS Num:
Rocall Typa: Defed Regall Effoct: Crash Avoidanos KHTSA Imv Hum: Influverced bny: MFR
Preblenn Bxp: Cormplaints Memufacturar: DAIMIERCHRYSLER. Recall Statun: CONDUCTING RECALL
CORPORATION

Problem Desor: ON CERTATH SPORT UTILITY VEHICLES, THE LOWER CONTROLARM BALE JOINTSE CAN EXPERIENCE A 1055 IF LUBRICATION THAT CAN LEAD TO CORROSION,
ACCE| ERATHD WEAR, AND POSSISE SEPARATION FROM THE STEERING KNLICKI E

Coneofuenca: A BAlL TQINT THATHAS SERARATED FROM THE KNUCKLE COULD RESLILT IM LSS OF VEHICLE DIFECTIONAL CONTROL AND COULD RESULT IN & CRASH.

Rewumdy Typa: DEALERS WILL REFLACE THE FRONT LOWER CONTROL ARM BALL JOINTS WITH MODIFIED ASSEMELIES AND' HEAT SHIELDS ON VEHICLES ELILT BETWEEN JAMUARY 2,
2001 AND DCTCRER 4, 3002, OM VEHICLES BUILT EETWEEN QCTGEER 5, 2002 AND MARCH 26, 2003, DEALERS WILL TNSPECT THE BALL JOINT ASSEMBLIES (AND
REPLACE THEM AS MECECGARY) AND INGTALL HEAT SHIELRS, DWNER MOITIFICATION BEGAN ON DECEMBER, 15, 2003. OWHERS SHOLLD CONTACT
DATMLERCHAYSLER AT 1-800-502-1007,

Mobex: DATM| ERCHAYSLER RECALL NO. C36. CUSTOMERS CAN ALSY CONTACT THE NATIONAL HIGHWAY TRARFIC SAFETY ADMINISTRATIONES ALFTO SAFETY HOTUNE AT
1-888-DASH-Z-DOT [1-888-327-903E), -

MR Knowl Dtz 23-AL8GE-2002 Prad Changa Dt: MiY Press Retens= Do NHTSA Prass Ralaame D
Eiop Sales Ragional:
Spsplbar: TR'W AUTOMOTIVE Mir Tall Free Moam; A00-592-1907
{Praducs Vehide Usage Haginning Mg Dete  Ending My Date |
Produd Type :VEHICLE Manufactirer Pazsenger 02-1AN-2001 25-MAR-2003

‘DAMLERCHRYSLER CORPORATION Make :JEEF Model
LIBERTY Mode Year -2002

Praduct Type WVEHICLE Menufacturer Fassenger D2-JAMN-2001 26-MAR-2003
ITAIMLERCHRYSLER CORPORATION Make :1IEEP Model
:LIBERTY Model Year ;2003

1 Companct N i
ELEPEMSION:FRONT: DONTROL ARM:LOWER BALL JOINT

]Ilﬂhleming Immstigatinnfe) |
DasHgation Num  Subjecd Iivaastigator Ralationship

| Related Rocaks
¥r Typa Major Sl Ralatlonship

I Recall Characterigtics i i

Uinirpue Rexcall Unlqua Desor
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Recall Detail

11-JL0-2008

| Recall Communicathons

Fax Ack:
Draft 577 Recedved:
Final 577 Recetved; 19-0EC-2003
Phesed: N
Renotifieation: 14-1AN-2005

Pealer NotMicatan
Recelveds 19-DEC-2003

Lestier Ack:

Denft 577 Approved:
Ovwmner Notifcaton: 15-CEC-2003
577 Bnd:

Emvalopss A pproved:

Danlar Nobflcxtbon: D5-DEC-2003




