Allegations: ODINO: 10162637. T L S .

Vehicles sold with un-remedied recall (03V-460)

2. Vehicle owner not notified of recall. Owner letter was sent to previous owner
around 12/15/03.

3. Ball joint failed. DCC contacted, if remedy not previously provided, repaired
failed ball joint, however, other damage may be done as goodwill.

4. No cooperation from dealer. Advised to call BBB or CPA.
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