National Highway Traffic Safety Administration
Office of Public Affairs and consurner services
400 Seventh street S.W

Washington, DC 20550

To whom it may concerm;

I am forwarding to you a detailed complaint that I sent to
DaimlerChrysler on April 12, 2006 about damage caused by the Engine over
accelerating. The State of Connecticut dept. of Consumer Protection
suggested I send it to your agency. To date I have not heard back from
DaimlerChrysier.

Now that it has been brought to my attention that the same problem has
occurred (News release from Connecticut Attomney Generals Office June 13,
2006) I am very upset that Chrysler Dealer let my family drive a vehicle that
they know could endanger life and property. They can't even respond to a
registered letter from a cusiomer who has three Jeeps. I am sending a copy of
this whole packet to Chrysler as well again.

Thanking you in advance for any help you can give me in this
sitzation.




DA (RIS

STATE OF CONNECTICUT
DEPARTMENT OF CONSUMER PROTECTION

May 18, 2006

MANCHESTER, T |

File #: 2006-2738
Re: DAIMLER CHRYSLER
CORPORATION

Dear

| wish to acknowledge receipt of your correspondence concerning
the above referenced company and to thank you for thinking of this
office in connection with this matter. However, the nature of your
complaint appears to falj under the jurisdiction of:

Mational Highway Traffic Safety Administration
Office of Public Affalrs and Consumer Services
400 Seventh Street, S.W.

Washington, DC 20530

{B00) 424-8392

Please send your complaint directly to that agency and contagt
them if you have any questions or concerns regarding your
complaint.

Sincerely,

oo

Censumer Information Representative
Trade Practices Division

CC: Ref.
File

165 Capitol Avenue, Hartford, Connecticut 06106-1630
TDD (Telecommunications Device for the Deaf): (B60) 713-7240
Internet Web Site: http:/ fwww.ct.gov/dep
An Affirmative Action | Equel Opportunity Employer



I
Manchester, CTHEEE

Aprl 12, 2006
Case #14689271
DaimlerChrysler Corporation
1000 Chrysler Drive
CIMIS 485-13-20
" Aubwm Hills,MI 48326-2766

To 'Whom it may concern;

In regards to the attached letter from Daimler Chrysler, dated March 20, 2006, 1
strongly disagree.

1 am convinged that all the problems witk my vehicle began in July 2006. Three-
hundred miles from home, during one of the hottest days of the year , the elecironics
stopped working. Four Jeep dealers in a 50 mik radius could not look i # for weeks. It
finally was dropped off at Newcastle Chrysler Jeep on July 27% | They finally got around
1o checking it out , and determined it was a faulty BCM. They had to crder this part from
Puerto Rico because none wes aveilable in the United States. The car was pickad up on
Angust 11" (invoicc#20384).

The following week, when driving from Maine to Coopecticit during 100 degree
weather, and ebout 100 miles into the trip, the cer again lost all electrical functions
except for the engine capabilities. This was a danger for two elderly passengers - oue
woman in her 80°s, and one in her Iate 50°s. ¥or the second time they were trapped in the
car with na air conditioning and no use of the power windows, instruments, and lights. 1
called Gengras Chrysler Jeep where I had purchased the vehicle and was told by the
service menager that it would be two weeks before the ear could be looked at. That was
totally unacoeptable and I told them 1 wouid bring it over in the morning, August 19th,
2005 because it was not safe to drive. Whean I told him about the previgus nightmare in
Maine, he indicated that the Maine dealer did not know what he was doing. On August,
23, 2005, the vehicle was reset and tested, but as usual they could not sey what kad
cansed the probiems or if it was sufficiently repaired (inveice # CHCS172840).

About four weeks later, in a Funeral procsssion, during an extremely hot day,
with four slderly passengers, the previous problems with the vehicle reoccmrzed. I then
called Genpras and 1 was asked if [ had unhooked or changed the batteries in the vehicle.
I was told they could work on it in about a week 1 again brought the vehicle over
immediately the next morning, On Cctober 6%, 2005, the dealership called me and they
told me that they had tested 21l the grounds and even remaved the center console under
the supervision of Chrysler and retightened the grounds, but just as previously, they ¢ould
not tell me that they realty fixed the ongoing problem:. The only consalation was that
Chrysier was now awere of the problem, This was as per invoice marked 4(CHC
174850) dated October 6%, 2005 at the mileage of 21,649



Then on October 15T, 2005 at the mileage of 21,775, the vehicle over accelerated
when driving into the garage. The vehicle pushed the Lincoln Town Car that was parked
inﬁumofthelaepinmmebackwallnfthagamgebreaﬁngmeufﬂmm]lstudsmd
moving them about 4” off the footing. Icatled Gengras and told them that I was not
going to move cither vehicle untdl someone looked at the sifuation, They for the first
ﬁmsaidtheywmﬂdcheckthecarumiflbroughtthevehiclerightnvarmth:m. [ then
told them I would not drive the vehicle and they told me to call the Chrysler hotline for a
wrecker. T would not move the vehicles until someone from Chrysler or Travelers
Tnsurance Company came to evaluate the situation. The vehicle was towed to Gengras
Jeep on 10/15/05 and on 10/22/05 I was told es usuai that they couldn’t find snything
wrong (invoice # CHCS175632). I loft Gengras a very upset and nervous person. ] falt
that [ was driving in a vehicle that had 2 mind of its own and I knew it would egain
endangsr life and property. Then engine check light would occasionally coms on then go
off. Then, on a trip out of state, it started to do it very frequently. 1 called a local dealer
and was told to check gas cap and make sure the gas was okay. The engine light stopped
mmingm.bmthermrhatchlightwuuldstanmmmgunfnrnoapparcnlraasun.ﬁlm
the tire warning light and the security system ceased fimctioning. Then the sentry key
indicator light started coming on and going back off. The engine would surge when on
the highway. These annoyances wouldn't continue long enough fo refurn it to the
deatership. Then on the 26™ of March, the engine check Hght and sentry key indicator
Tight both were on at the same time and didn’t go right off as previously , and the engine
surgred on the on- ramp of the highway. I called Genras Motors. [ made arrangements to
bring the vehicle in the next day.

That dey, as I started to accelerate as a traffic light turned green, it felt like
sameone hit me from behind at high speed, and the vehicle shot forward, I then turn into
a mini-mall in an attempt to get off the main road when the same thing reoccurred. .1
almost hit another car that was leaving the mall. Both warming lights came on at thiy
time. I brought the vehicle to Gengras 2/28/06 with hoth warning lights still on. They
called and left & message that they found a problem with the module that was sending the
WRONG signal to the transmission. It would take a couple of days to get a new module.
On 3/6/06 the vehicle was ready afier they replaced the module, but it still wasn’s right.
They found a BROKEN GROUNI WIRE in the engine hamess and repaired it {they
should have changed the harnesy) {invoice # CHCS181789).

1, efter almost 9 months, was finally feeling good about the vehicle that I special-
ordered from the factory. I did not pursue ection under the CT lemon lew back i early
Oect. because I really wanted this vehicle. When I picked up the vehicle at Gengras ] told
them that I firmly believed that the broken wire was the problem from July. Tbelieve
that this was the cause of all of the car’s problems, including the damage to both vehicles
in my garage. 1 really can’t understand why it wasn't found, when supposedly all the
grounds were tested and tightened under CHRYSLERS sappervision back on 10/06/03. 1
told Cengras as far as [ am concerned, the canse of the vehicle to surge forward was the
broken ground wire, and Chrysler, not Traveler™s Insurance Co. should repair both
wehiches. They indicated that [ should have gotien a case number ogiginally from
Chrysler, I calfed Chrysler and was given a case number 14689271 and was told that even
though the broken wire had been fixed they wented someone to check both vehicles. 1



hadn’t got the body work done on gither vehicle becauss I believed there was something
atill wrong with the Jeep at that time. Then, after a third party inspector from Service
Sohtions inspected the vehicle and had me make copies of all the paperwozk,
CHRYSLER sent me a letter stating no indfcation of design defects nor manufacturing
defects.  woulg hope you didn’t find defects after fixing the BROKEN WIRY that wes
the probiesn all along The fetter also mentioned compensation. I°d like to make it
perfectly clear that 1 wasn’t expecting compensation, but that I wanted both vehicles
repaired by Chrysler at their body shops and not local body shops paid for by Travelers
Insurance, This is definitely a Chrysler problem and not Travelers insurance cormpany. 1
am confident that you will do this now that you are awsre of all the facts of this case.

Very traly yours,

a

Conies 10;

Travelers Casualty Company of Connecticut
Lape Malatesta

PoBox 2954

Hartford, Ct.06143

Department of Consumer Protection
165 Capital Ave.
Hartford, CT 06106

Attachments

1) Newcastle Jeep #20584  dated July 27/05

2} Newcastle Jeep #20584  dated Ang 1005

3)Gengras  Jeep #ches172840 dated 8/19/05

4) Gengras Jeep CHCS174850 dated 10/03/05

5) Gengras Jeep CHCS175632 dated 1019/05

&) Gengras Jeep CHCS181789 dated 2/28/0%

7) Gengras Jeep CHCS18178% dated 2/28/05

%) Daimler Chrysler unsigned letter deted 3/ 20/06

9) Travelers 4 page estimate for Jeep Grand Cherckee Overtand dated 10/18/05
10) Travelers 4 page estimate for Lincoln Town Car executive dated 10/18/05
11) Travelers Letter regarding claims.



DAIMLERCHRYSLER
¥

DaimlerGhrysler Corporation

Cuatomer Claime Rezolution Groog

March 20, 2006

Via U.S. Mail

Manchester, CT [ EEGEGN
Re: 2004 Jeap G okaa
1‘1ﬂ(‘i’aﬂu't'iadswr

Baar Mr. Frallicciardi:

Thank you for centacting DaimlerChrysler Comaoration regarding your 2004 Jesp
Grand Cherokes. DalmlerChrysler Corporation conducted an investigation into
the incident of October 16,2005 and inspected the vehicle on March 1§, 2006.
The inspector found no indication of aither a design defect nor & manufacturing
defect in the vehicla's engineg, accalarator system, throttls linkage or braking

system.

Based on the above, DaimlerChrysler Corporation respectiully deniss your claim.
Further inquirias conceming compensation for the Incident should be directed to
your insurance carriet. -

Thank you again for contacting DaimlerChrysler Corporation.

Vary truly yours,

Customer Claims Resolution Group

CaimbarCheysior Corpo mtan
1000 Cheyeler Drive
CIMSG 4B5-13-30

4 Compeny af the DalmierChrysler Group A Hille, M| 42334264



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



