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National Highway Transportation Safety Association June 25, 2006

Office of Defects Investigation NVS — 216
400 7* Street 8. W.

Washingion D.C. 20590

Subject: 2004 Subare L. L. Bean Ousback VIN 453BH806X47IN < function:

On Julp 7, 2006 at about 1300, I drove this vehicle into a parking space of the Sonora Hospital
Complex for 0 medical appointmeni. The vekicle was stopped with my fooi on the brake pedel
1o shift into Perk via Newtral and Reverse. At this paint the engine sceelerated incontrollably
causing the vehicle to vibrate violently and launch forward over the parking barriers, through
the shrubbery onto the dovwn slope where if rolled over. ﬂ@fmﬂmNﬂTs@qﬂ'ﬂem
onip the gas pedal.

Fira/Mescue Crews extracted me from ihe vehicle via the back hotch due to doors being |,
crushed or otherwise inpperative. iy seat belt, being stifl attacked, saved me from any broken
bones. In essence I was tumble-dried. The Air Bags did not deploy. AdA, our Auio Insurer,
deciared the vekicle a totol loss.

The Sonora Police Officer, J. Sebring, Badge ¥707, investignted the accident and kis report is
filed urder Case ¥06-1977. I was asked if I had dacked into the parking space as ke found the
gearshift iever in the REVERSE position, A POSTTION IT COULD NOT HAVE BEEN IN
WITHGUT MY FOOT ON THE BRAKE PEDAL. Or did the VEBTCLE MALFUNCTION
more than we thought? Pm inclined to believe it was fust part of iy moving the lever towards
the Park position. The vehicle did go FORWARD.

Or February 6%, 2004, my kushand, Ehriing N. Carisen was driving from our home in
Arnold, Callfornia io o business appointmesnt in Sucramento. Abous five miles from the house
the vehicle began to accelerate uncontroliably and automatically change gears for no reason.
Pith great difficully ke got the vehicie ta the Subaru Shop in Angels Camp frying Cruise
Control, Monual Shifting, Foot Brake and Hand Brake. The Skop Foreman's Recelpt States
“Customer complains that at 45 MPH experienced a jolt and shudder & o thud, (@ 3000 RPM
pui Cruise Control on, RFM went fo 2100 with & joif alse experienced low grinding sound
while idling in Park. Copy of this and the repair form are included for proof of VEHICLES
MALFUNCTION, No Check Englne Light ever came on,

About two weeks befors the June 7, 2006 VEBTCLE MALFUNCTION, I experienced a

hesitation in skifting and variation in engine speed when storting up the Power House Grade
above Murphy's. I advised my Husband arnd he catled the Subaru Skop Foremuait with this
information. He was asked if the Check Engine Lipht kad come or. It had not. My husbond

drove the vekicle to Sonora and it performed movsnaily until ke stavied up the same grade ond .
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the Resitation in shifting and engine speed variation started. No Check Engine Light came on.
We decided to take the vekicle io the shop twenty miles away, at our first apporiunity, but what
could we 1=Ii them? Needless to say, fote intervened end we never got there.

A check of Web Sites shows this Unintended Acceleration in Subary’s as well as other vehicles
far more widespread then realized. We submiit this report to enconrage investigation: into the
maiter since the Manufacturer Is disinclined to admit the problem even exists let alone do
anything about it. AAA, our Aute Insurer, has taken the position that the VEHICLE
MALFUNCTION is 100% my jfault since there were no other persony involved in the incident
to proceed against. They will Increase oxr awte insurance accordingly

I feel this is & very sevious situation that should be addressed Foriunately I was the only one
involved I shudder to think of what could kave kappened.

Sincerely,

CC: Fred D, Adcock
Exeeutive Vice President
Swharu of America Inc.
Subarz Plora

P.&} Box 6008

Cherry Hill, NJ 08034-0001

California State Anfomobile Association
Krystal Ching  Claim #24-E3-12-61-5
PO Box 920

Suisun City, CA 94385-0920
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NOTIFICATION:

1 received s call of a roll over collisian with fire and ambufance on seene st 1315 hours, Iresponded
from 100 8. Green Street and apxived on scene at 1320 hours. All times, speeds and measurements in
this investigation are approximate. All measurements wers taken by roll meter.

STATILHENTS:

1 (®_1. Carlsen) was comiacted st the seene and related the following information. She was
driving V-1 (Subaru) southbound in the Pauline Court Medical Offices parking lot. As she was pulling
into a marked parking space facing souihbound, for unknewn reasons, V.1 accelerated forward. V-1
continaed southbound over a curh, and down a short ravine were the right front side of V-1 collided with
a large rock causing V-1 to roll over one time. V-1 came to rest.an ils right side. P-1 was helped outof
V-1 by the firc department. She complained of body pain, but denied medical attention.

P-1 seemned very confised about what caused her vehicle to accelerate. P-1 stated she "thought™ that she |
the brakes and not the accelerator, but she was not sure, When I asked her other questions shout

the accident, ehe could not rernember anything.

When the Vig's Towing driver fipped V-1 back onto its wheels, he was able to drive the vehicle to his
tow truck. The brakes mod accelerator functioned properly for him.

SUMRIARY:

P-1 (Cerisen) was driving V-1 (Subaru) southbound in the Pauline Court Medical Offices parking lot.
As P-1 was pulling V-1 into a marked parking space, for-uninown reasons, P-1 lost control of V-1, and
V-1 accelerated over a curh, continued down s short ravine, and collided with a large rack. The
collision with the rock caused V-1 to roll over one time. V-1 came to rest on its right side. P-1 was
helped out of her vehicle by first responders. P-1 was treated at the sceme and refused any further
madicel treatment.

AREA QF IMIPACT:

The area were the right front of V-1 collided with the large rack was located 25 feet 1 inches north of the
aorih cord line of Delnarn Sireet and 380 feet 4 incher west of the west prolongation line of Greenley
Road. The arsa of impact was determined by the placement of V-1 at the scene.
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None.

RECOMMENDATIONS:

P-1 (Carlsen) cansed this collision by failing ta keep her vehicle vnder control. Xt is unknown what P-1
did to eause this collision.
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



