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Gentlemen,
Three separate issues are outline as follows: Re. 2003 Ram Truck D 3G750613

A Numerous problems , but will dwell on one main issue at this time. 3

* Fuel lines rotted evolving into a severe leek on April 21, 2006 . Now 8 weeks 1aten'
Daimler Chrysler (Dodge) cannot or will not produce a replacement line. An attempt thru 2
Dodge Dealer ( note item B) and nurnezous ¢alis to Customer Service has resulted in absoitsely
nothing, [ will oote at this time alf individuals I have spoken to { seven up to now) have been very
polite and cosdial, bt have no power in actuaily being any help at all. My only request was to try
to find & replacement line, Bottom line is, they just talk good on the telephone.

B. Dealer

* In Iete April 2006 when my fuel line broke, [ took this truck to our local Dodge Dealer,
Ed Shultz of Warren. Their service department was disgusting and non-concerned beyond belicf.
As ray trck sat in the parking lot with a Jasge pool of diesel fuel underneath, they said ,“bring it
back in 2 week, then we will try to schedule it in.® I will note hete that I paid cash for this
vehicle and they knew they conld not squecze me for more money at this time. Bottam line- Just
a blatant disregard for customer service and blatant disrezpect for the customer. The very least
these people could have done was to offer me a renter or loaner vehicle until they could repair
my truck. I will also note 1 expected to pay for any paris and service. Already knowing that the
vehicle waranty is an absolute insult to a parson’s intefligence.

Thus I drove 12 miles , loging s half tank of fuel , to my local repair man to schedule
repairs. He hag had the truck for eight weeks and hashadﬂlﬂrep]aoenmntpmsannrdmfor
most of that time, thru snother Ed Shultz Co. called Signature of Jamestown NY., whe are totally

incapabls of obtaining parts thru Daimier Chrysler.

C. Recall E-17 Out of Park Alarm

* In Februsry 2006, cold weather in NW Pennsylvania , irack was idling, transmission i
park , [ was proceeding to plug in engine heater. Truck staried to move backwards, I attempted to
try to stop it, now the truck and 1 (hanging on to the door) go down over a small hill and into a



tree. Busted the tail lite , dented box and tailgate , aind several cuis and bruises on my left leg and
back, I did not think at that time , that there was a mechanical problem. I April I get a Recall -
Install out of Park Alarm- 50 now when it goes in reverse by itself and possibly runs over sormeone
- it is saying beep-besp-beep- ——HELLD At least you acknowledge you have a problem. Your
menval says shut off engine. What's wrong with you people 7 A hundred mitlion vehicles idle in
the winter to warm up, some with ato starters. For the record , I never asked for repair costs,
only it should be fixed correcily.

I-will note here that I cannot get the truck to Dealer ( not Ed Shultz) because we’ve been
waiting for replacement parts for 8 weeks.

In summary the only thing I tried to accomplish was to have a useable vehicle . It has
become very apparent that all aspects of the Daimler Chrysler systems , sales, quality and
service , are much less than a consumer can expect. You folks have a problem! In the mean time |
have incurred the expense of buying another vehicle, this Dodge track was my enly rueans of
transportaticn. Thanks.

1 hope this letter will fnd it in the hands of a Daimter Chrysler Customer Represemtative.
It will alsa be copied 1o the Naticnal Highway Traffic Safety Administration, , M.R. Porterficld -
Special Investigations Daimler Chrysler and reluctantly to Legal Counsel.




