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Our next phone call was to the Jeep Brake Settlement Claims Administrator 1-866-817-6522
referenced in the settlement notice to ask how someone should pursue reimbursement for work done under
our situation. The person we talked to there told us our situation was not covered under the class action
settlement but that we should call Daimler Chrysler at 1-800-992-1997 to request reimbursement.

Our phone call the Daimler Chrysler resulted in our talking to Glenis (N16) and she told us to send
a letter explaining our situation along with the original service invoice for the work performed and the
original proof of payment (credit cared receipt) and MAYBE WE’LL GET REIMBURSED. We asked if
there was anyone we could call to follow up on the letter becanse of the apparent uncertainty of the
situation. She began by saying not to expect a response right away and when asked what this meant she
said AT LEAST 30 DAYS AND PROBABLY MORE. When pressed further she said we could call back
at the number I just called and ask about phone call referenced # 15215570.

- Not being fully satisfied with the responses received from Glenis at Daimler Chrysler, we followed
up by calling the offices of the New York State Attorney General at 518-474-5481. During this telephone

call Steve suggested that we copy this letter to the Office of the Attorney General for New York State so
that they could follow this matter and also suggested that we call the National Highway Traffic Safety
Administration (NHTSA) at 1-888-327-4236.
During our telephone call to NHTSA, Martina told us to follow through with this letter to Daimler
Chrysler and to also copy NHTSA so that they could also follow up on this matter.

Therefore, we are sending this letter and the enclosed materials requesting reimbursement of
$690.01 for brake work done that should have been paid for by Daimler Chrysler as the result of a class

action settlement.
Sincegely,
Enclosures
CC: The Honorable Sybil Moses Jeep Brake Settlement Administrator
Superior Court of New Jersey P.O. Box 91115
10 Main Street Seattle, WA 98111-9215
Hackensack, NJ 07601
Gary S. Graifman Gary E. Mason

KANTROWITZ, GOLDHAMER & GRAIFMAN
210 Summit Avenue
Montvale, New Jersey 07645

THE MASON LAW FIRM, P.C.
1225 19th St. NW, Suite 500
Washington, D.C. 20036 -

Anthony J. Anscombe Eliot Spitzer

SEDGWICK, DETERT, MORAN & ARN OLD,L.L.P. Office of the NYS Attorney General
One North Wacker Drive, Suite 4200 The Capital

Chicago, Illinois 60606 Albany, New York 12224
AJS. Department of Transportation Advantage Chrysler Jeep

National Highway Traffic Safety Administration 805 Hoosick Road

NSA-10.01, 400 7* Street, SW Troy, New York 12180

Washington, D.C. 20590

Armory Garage, Inc.
926 Central Avenue
Albany, New York 12205


















