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Pleass disregard this notice:
# the microwave in your RV Is not affected by this recall (see avached to determine such) OF;
i the microwave has already been serviced for the recall {see attached to determine such}

This notice is sent i you In aceordance with the requirements of the National Highway Traffic: and Motar Vehicla Safely Act
Electronics Co., Lid. has decided thal a defect exists which relates in moior vehicle safety in microwave models

Samsung
insialled in certain Rvs manufaciured duxing the period of May, 2000 ta September, 2003.

The defect can causa tha Microwave Oven to start by itself wihout user Intervention. If this should ocour wham food or other
grvake hhﬂirﬂdaﬂmummvﬂymﬁﬂmmmunesinmanmnustartmnda.aputarlialnfatymmnnmdﬂsmlnh
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L.ou have not yet obtained servics 1o your microwave, we ask that you 0o sa as saon 38 possible to comect the condion

houl delay. The service and requirad parts are provided oa-site and free of charge. If you have sustained any damage
aied o this defact, you may be aligible for redmbursament and should comtact us at the Samsung customer service
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4, Microwave ovon's date of manufacty
N SCHEDIULE A 'RECALLED' UNIT APPOINTMENT ~Call 1-868-461-2208,
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FOR QUESTIONS ABOUT THE RECALL. - Call 1-800-832-38%7 or Email. MWCOrecal lfDsen. SaTraLnNG.COM
H you have sold the affected RV - Please call 1-866-461-2289 with new owner information, if avaitable.

Canada Residents: Call 1-800-SAMSUNG.

I you have leasad your vehicle for a period of more than four months and have leased more tha: five vahickes i the past
twelve months, rnuvdlnudtuprwidaﬂllsnulimtnthernnstmmmmmlnmmmimdmufmlplunhh

_ notice.
We ragret any Inconvenience, which this action may causs you. However, we are concemed about your safety. 1f the

service representative fails or is unable to remedy this defect without charge and within a reasonable time, you may submit

a writtan comptalnt to tha Adminisirator, National Highway Traffic Sufety Administration, 400 Seventh Street, SW,
Washington, DC 20200, or call 1-888-DASH-2-DOT (1-885-327-4236). #

Thank you for your immadiate attention to this Impestant matter. N\h b H#‘



