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400 Seventh Street, SW %
Washington, DC. 20590 o ol

Diear Sirs,

[ am writing this letter for my sord NNV I d problems with his 1996
Dodge Neon. The speedometer didn’t work and it was leaking transmission fluid. The
print out online stated there was & recall and that the wiring harnesses were wired wrong.

After replacing the sensor and other parts that didn’t fix the problem, the wiring harness
was found to be the problem. The Dodge Company was contacted and we were told
Jared’s Weon fell outside of the recafl. They quoted him $800 for the part.

Unabie to afford such a price, he had a used one found and insialied by J & M
Transmission of Tea, SD. See enclosed recetpt. Also enclosed is the recall and a letter or
letters explaining why the recall was necessary.

We believe beings Jared’s Dodge Neon had the exact same problem and was
marufactured at the exact same time, that his car should also be included in this recall
and that he should be reimbursed or informed Dodge will install a wiring harness for him

at no cost,

You may contact us by mail at ioux Falls, SD
or by callinﬁn Jared’s cel- -

Thank you,




SAFETY RECALL T8 PROPERLY ROUTE YOUR VEHICIE'S ENGINE WIRING HARNESS
Dear Naon Oy

This notiow is sent to you in ecoordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

Chrysler Corporation has detenmined thet a defict which relates to motor vehice safety
exiats in some 1996 Dodge and Plymouth Neona.

The Prablem A porion of the eagine wiring hamess on your Neon
... (dentiflad on the enclosed formy, muy sleotrically shert clreult
: due f0 comtact with the axhaus! ges recirculation {EGR)
tube. This may reault In siactrical makunctions, inciuding sngine
dia-out, which could cause an accident without prior warning.

Whaet Clpuler  Chirysler will ropair your Neon free of sharge (Darw amd

and your deslar laber}). To do this, your desler will inapact the wiring hamess

wifl do.- outing and corract it f recassary. Your dealar will also repair
any damaged wiring. The work will take about one hat!f hour to
compiets. However, addiional fme may be necossary
depending 01 how doaler appoinimanis are sohegkied and

processad.
Whatyoumust = Simply contact your dealer right away to schedule a servics
do fn anaure appointmant.
yourseisly—. o Biing the enclowsd Cwrer Notificetion Form with you to
your dasler. Hexplains the mquin sarvice ta tha dasler.
"l'jmu neod i you have trouble getfing your wehicle repaived, ploase call the
baip... Chryslar Customer Comiar, tolk fres, st 1-800-885-1403. A

representative will aoeiat you in getling your vohiole repaived. B
your dealer taile or is unable to remady this defect without charge
and within 2 vsasonabla $ime, You may submit a weithen compiint
to the Administrator, National Highwey Traffi Safety
Administretion, 400 Severth Skweet. 8.V¥.. Yeashingtan, §.C.
20580, or call the: Toll Free Auto Safaty Hotine at 1-
800-424-63063. (\ashingion, 0.C. ansa rosidents rray call 386-
0r123.)

We're somy for any: Inconvenience, but ve are sincersly concemed about your safely.
Thanks for your attentlon & this important matier,

Brsckls b Cuslomar Sarvices Fokl Oporations

fou Sejecy & T e




FEB 27 199
Dak B. Dawkias, Dintctor NSA-111paw
Vehicls Compliancs & Safety Affairs DEV-{26
Cheysler Corporatioa - CIMS 482-00-91

800 Chrysler Drive Eay
Avburn Hills, MI 43326-2757

Dear Mr. Dawking:

This acknowlsdiges receipt of your Defec: Informatios Report dated Febmary 2, 1996,
sebmitted in ascordance wilh 49 CFR Part 573, "Defect and Noncanmpliance Reporis.”
This reqail invalves 15,000 Chrysler Carporation (Chrysler) 1996 Dodge and Plymouth
Neon model wehicles tuilt ai the Toluca, Mexico Assembly Plant only from July through
November 1993. An engine wirisg hamess can shon clrcult due bo contact wikh the exhas
gat reciroalaticns (BOR) tobe. Shorting of the harnes: vould chnes varions clecirical
malfunctions, isclnding engine dieout. The aysigned I Number for this recall
campalpn is S6V-028 (Chrysler Campaign No. 676).

Churysler s responsible for the remedy of these vehicles fram this date forward,
regardias of vehicle sge, wileags, or ownorshilp, You ghonkd kacw that the agency

provides u listing of safety recalls 1 the media at the end of each moath. This necatl will
be.a part of tht listing.

NOTIFICATHIN TO MITRCHASERS
A3 siated io youz letier, desker and owno' notificactin ihogld begin in cidy March 1996,
QUARTERLY STATIH RERPORTS

Aa sistod in Pare 5736, submission of the fiest aff six consceutive quarierty siatus reports is
requived within 1 month afier the close of the calendar quarter iw which notification to
puclsess oocurs, For instance, fhe current calendar quarier began on Faneary 1 2nd ends
on March 31, 1996, If notification begins in March, the first quacissly report is due by
Apzil 30, 1956. In e case where the recall appears 1o be completed, quarter]y reperting is
required antl your company iy nelificd otherwise by thia offfee,




* .

1f you have suy questions or there ix a deliy in the mailing, please comtact Mes. Pat Wallace
ar Mirs. Barbara Hayes at (202) 366-5232 or fax st [202) 366-7882.

ﬁlﬂﬂﬂy.

1Y

Jonathes . White, Chief
Technical Analysis Branch
Office of DeRecty Invextigstion
Safcly Assurance
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M. Michgel B. Bowniea

Asgociels Administretor, Seflely Asaratce
Natiorsl Highway Treffo Sefely Adminisireton
400 Geventh Eireat, 3W,

Washington, D.C. 20508¢

Daar bir. Brown|ea:

i apoordancs whh the provisions of the National Trefflo snd Matkor Vahicie Safety Act Of
1088 gnd 48 CFR Part 573, Dafect savd Noncompliance Reporis, Clrysier Corporation
Mrawith fumishes the Daefect imiomstion Report which coniaine details of a recall
mgarding & potertial asiety visisd daficiewy n wome 7996 model yowr vehicea. An
elartrical a0t circull may occur I an engine wiring hamess.

Thix recall wit be lminched in the near future. Al the tima of récs] laurch, regresentstive
copige of communications b daslern and custounens Wil be provided. Vehicle (dentification
Numibee rnmﬂmﬂkp#ﬂtkﬂﬂﬂmhhwhﬂ“ﬂn siso be
furnishad at that Gme.

Ensicaursa: Cimfact Infarmetion Raport for Chryaler Recall #0978
cc:  K.C. Dabiuier, NHTEA

Divislan of Cocupaional Sefety & Meslit
Califernia Oepariment of industrial Relaliona

B, - .
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Chyler S rmemilan
DEFECT INFORIMATION RERORT FOR CHRYSLER RECALL #67¢ J6¥-026
Sutwmission dwte: Fabruury 2. 1608 '
klendifying classification of wehiclas potentially sffectsd:
Model Incusive Deten
Mahm Mogel Yoor oflMiawfachen Voure Othar -
Dodge  Meon 1994 July, 1886 15,000 (eat.) Vehicles buitt st
Plyraguth througn mid- the Tolten, Meicn
Novembat, 1908 Adtmibly Plont oty
Setimaied parcontage containing dsfest Unkaoum
Deacripfion of defest:

An angina wirng hemwess may short croult dus 10 contect with the exhsiat gas
redirculstion {EGR) wbe. Shoring of the hamess moy caush vimious eisctrical
maliunctions, inoluding engine dis-sut. - '

The name, addreisy and telephons number of the supplier whe reanufastred the
subject component . '

Nt Applicibie ‘
E'lIMIMI aummary of gvants which were the buais for determining axistance

The teliowing events ocourred in the period trom mid-Noverizer, 5888 through mid-
Jenuaty, 1096.

» GWMlmﬂnvamm“wﬁh
din-out condition. An investigation was inliated 10 dotyrming the cause, scope and
consaquance of the condition, -

¢ invesiigation celsrmined that the insdstion o the engine wiring harnes: was deraged
due io confest wilh the EGR tulng.

» Furkge inwesligation determined thet the Toluos, Usiico sssembly pland fad
- an untelsbed sssembly concem, whivh wiag resolved by rerculing the
angine wiring hamass, Tha reviead routing inaduetenity et 1w wing harrees ko
b focaded cioss 1o tha EGR tubs.

Emﬁ"mm ' P
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DEFECT INFORMATION REPORT FOR CHRYSLAR RECALL P78
February 2, 1308

Faps 2

¢&- 025 @3

Chronelogleal ausenary of avedts which ware the basis lor detarmining exisience

of defect {continued):
» Wis hamegs routing was orected at the meambly piet.

» Al gvailsbie affacted vehicies ware containad at the amembly plant for comaction grior

to shipmeasnt.
& An anelyuis of & sctenesl fedd fx was inltiated,

s Invesiigation deaminad that he stfscted population began s the beginning of the
1668 modal year when tha meemisly plart witing barmess rosting changs want imo
affsct and ended when e wins hiumeel routing wee corscid ot the Eseembly plant.
\ahictes produosd during this pariod ware than defired for recall action from assenrhbiy

plant vahicla history buld sscusnce mrcarde

e Chrysier [s aware of 128 inputs relaied io this condiion. No acoidenta of injuries havwe

Bevmn mupicariend.

Statement 21 messurss 10 bha timn o conact defeat and estivarind notilication

wchadhyie:

All xffactod vahlsles wil have e anging wiing hamuses propety routed and sny damaged
wirig will ba rapaired. Chryslier's nodiflcalion schariUle for implomanting this recal has net
bewn Snalzad, We are cumently grepering #1p informmaiion requined for implemantation and

axpaat neiohal notificaton fo both dealens and onmens In ety March,

¥ TOTRL: PAGE.@3




Dale E Dinvwirdne
Chroecare
Vonsths Comgenrey & Gafiiy Agss

February 28, 1998

Mr. Michaal B. Brownlss, Aseociate Adminiatrator, Safety Assurance
Netionsl Mighway Taffic Sxfety Administration

400 Saventh Strest, 3.W.

Washington, D.C. 20680

Dear Mr. Brownilae:
Refersnce: NHTSA Identification Number $8V-028

Enclosed am raprasentative coples of communications relatdng to the 1988 mode
year vehicias Involved in the refsrenced recall. The exact number of manufactured
vehicisa in the recall (s 15,481,

‘Tha Involvad Vahicle idantifieatioan Number range is:

Low High
TT200t48 231874

(VI last sight charsctery) - T = 1806 Modet Year; T = Toluca Assembly Plant,
Toluca, Maxdeo; snd last six digits = sequential nxmbar.

We osution that tha sbove range represents only the lowest and kighest VIN
ssquantial nombers inclded in the recall. This renge cannot ba used to detarmine
conclusively that a vehicle ix invotvad in tw reosll because many vehicles with 8
VIN wiihin the rangs ars not affected by the recall.

‘This completss Chryslar's peckage of informetion for thvie receli as fequired by the
Pefects Report Regulation.

Sincaraly,
I

Endiemne: Racall #8768

oo K. C. Daboter
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(PDC) and the powerirain control modute (PCM) may be impropery routed. To gorrect
thie condifion, hmnmwmummmmmﬁﬁmm

1% repaired. - _ _ -

» Memmulrﬂnmmmuunhhmmm
this Racall Notfication. The Labor Operation Muriber for TSB 08-02-88 i» being
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Parts Packages:
» No parts ame required for thip sarviea
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@ Recall Nothication

February, 1656
To: All Dodge end Cheysler-Plymouth Dealers
Subject:  Safoty Racall #676 — Engine Wiring Hamess Routing

Models: 13896 Model Year Dodge and Plymouth Neon (L) Vehicles Bulit at the
Toluca Asssmbly Plant {("'T° In the 11th VIN Position} Through November
23, 1988 (MDH 112310)

The porfion of the angine wiring hamess which camecis to the power disiribudien center
{PDC) and the powsrtrain coning! module (PCM) mey be improperty routed, A mis-rowied
harness may short circuit dus to contect with tha sohaust ges necirculation (EGR) tubs,
Shorting of the hameas May cause various aactiical malluncicns, including angine dis-out
To comect thiw condition, the wirng hermsaa niat ba properly routed and any damegad
Wwiring must be repaired.

Datails of this servica action ane sxplainad in the following sections.

Sorvice Procedurs Videotape
No videotape of the service procedure for this recall wil be provided.

Dealer Nosification & Vehicle List

Iwolvad daniers: Each dealsr to whom involvad vehicles wers involced (or the
current dedlet at the came siresl addracs) will mesive 2 copry of thio dasler recall
notification latter snd a list of the involved vehicles by first class mall,

The Vehicia 1ist iz arrangad in \shicla kentification Number (VIN) =squenca.  Cwmar
known to Ghrysler are alao listed. Tra lists are for dealer relerence In arranging for
warvice of involved wehitdes.

Al othor daalers: Each Dodge and Chrywet-Plyrnouth deskr whu does not fetdive A
Veahiche LISt Wil recamve a copy of ihis desler recall nodfication ietier by first class mail.
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Safety Recall #876 — Engine Winng Hamaas Rouling Page 2 )
Fabrusyy, 71958 .

DIAL System Function 70

All mvalved vehidas will be anterad © DIAL S8ystem Function 70 at the fime of recall
implemeantation for dealer inguiry by VIN &3 neaded.

Panis
N parts are required for this service.
" Ovwner Notification and Service Scheduling
All Invoived vehicie owners Kiown to Chrysler ars being notified of the sefvice
requirement by firet clwes miil. Thery are reguasiad 1o sohedule sppoinimerts for the
sarvice with their dealers. A etyry of e owner miificaton etter i aitached

Enclogad with each cwner notification & an Owner Nolification Form. The ivolved
vehicla and recall are identifled on the form for owner or desler raference a8 neededl

Servica Procedure

1. Looate the portion of the engine wiring hamsst which connects to the two (2) 10-
way cormacionrs un the bottom of the power disiribution center (PDC) and to the
40-way cocnnacizr on the powertrain corirol module {PCM) (Figure 1).




® | ®
Safety Racall #6786 - Engine Wirnng isrneas Rogting Pags 3
. Fabsumry, 1996
Service Procaduny (Continurad)
< Remove the PDC Tobe out s i1 v

from lts mounting P
brackat

m-ml
3. Inspect the hamsess e
reuting 23 folkown: .

o The take-outs e
for the twa 10-
way PDG __
connecton MRt “
ba routed shove e
the eater hosss
and EGR tubs
and securad in
the olip iocatad
on the inboeurd
side of the PDC
(Figure 2).

b. The takea-out for
the 40-way PCM
connoctor muet
ba atached to
tha speed
corttrol pervo
braont (if
scuipped) or the
fransmission
M{F‘UHH WK LIRS T TN
1} Figure 2

NOTE: On DOHGC engines, the hexter hoses are located balcry the EGR tobe,

4. {f tha wirlng hameas i i routed as described abovs, conlinua with Stap B. H the
wiring hemess is routed comectly, reinstal the PDC and no further ection is
ISCEsSAlY. .




Safety Recall #6735 — Engine Wirng Haness Rosting Page 4
Fabruary, 1986

Sorvine Procedure (Continued)
- B Raoutte tha Engine Wirips Hormess:

1.

Wih the ignition key inthe
OFF poaifion, disconnect
tha battery.

Naje; Tt anhance
rersarmibar to record all
radio setlings before
cizoormnecting the battery
and to reset all slectronic
rmemary (clok, cadia
saltings, ehe.) whan you
have completed the
sarvice procedure.

Diaconrinact the iwo 10-way
conneciare from the
bottormn of the FDC {Figure
3).

Remove the disconnacied end of the wirlng hameas from balow the heatar hmes
and EGR iube.

Inspect the wirng harmase for damage and repair as needed,

NOTE: Wirlng repain should be completad folicwing normal asrvice
procedes. Ay damaged wiring insulation which exposos the wiring must
ba complately coverad with high quality slectrical tapa.

Inspect the twa FOC 10-way connectors to ersra that all wira terminets ara fully
seated nto the connacior,

Rolate tha heater hose spring clamps inboard to ensure that hey do net comact
the wiring hamess.

Route the wiring harneas so that the take-gut for the two 10-way PDC connectors,
is routed ABOVE the haater hosss amt EGR tubs, but helow e spsed comirol
and man thretie cablas (Frgure 2), '

The wiring take-out for the two 10-way POC connactors should be routed in an
upward, than forward direction frm the 40-way cormactor hamecs as ehown |n
Figure Z Connecl te twn 10-way connectars to the bottom of the PDG (Figume
3)
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Safety Racall #6782 — Engins Wiring Hamess Routing Page 5
! Fabyuary, 1898 _

Service Procedure (Gontimsed)

NOTE: Theas setinsetors have 1 aonnactor position assuranos (CPA)

festure which providea for § fully mated, positive engagemeant of the
connactor. Retum the red alider to i original pasition after sngaging ihe
hamess connectorinio s mating commectar. if the red sfider will not ratam

to its original positon, the connector is not fully sngaged.

%. Routa the PDC connector take-out through the clip moided on the Inboard end of
the PDC {Figure 3).

10. Snap the PDC into its mounting bracket.

11. Atinch the locaior clip on the 40-way PG teka-out to the spsad contro! bracket
{if equipped) of t the IransMission Mount supPPo brackst. B necessary [Figure
1).

12, Recorvedt the batiery.

Camplation Reporting and Reanmbursament

Claims for vohiclas which have been sarviced must be submitied on the DIAL System.
Claims submiited will ba used by Ciwysier to record recsll service completions ard

provide deeler peymers.

Use gne of the foliowing labor apecaion rumbars and time sliowancas:
Ladwor Operstion Time

- Number Allovwance
Irapact wiring hamess fouting _ eareist 0.2 hours
Inspect, rerouie and, i necersary. tapa Hes7e182 0.2 hours

the wiring hamess
Nots: Ses Wamanty Pollcy and Prozedure Manual, Chapter §, Subzaction H for complista -
recall olaim prookzasing instructione.

Parts Raturmn

Not apphicabie.




Safety Racall #5790 ~ Engine Wiring Harmess Routing Pags &
February, 1068

Vahicla Not Avallable

If & vehicle |5 nol avallable for service Jor @ known reasan, iat us know by fllling out the
pre-addressed Vehizle Disposition Form pordien of the Owner Notification Form ar
describe the reason on a posteand and mell 10;

Chrysler Corporgtion

CIMS 482-00-85

BOO Chyysler Drive East

Aubum Hille, Michigan 48328-2757

Following the above procadurss will expadiia the processing of your ciaim.

H you have any quastions or nesd assisiance in completing 1his achon, pleasa contact your
Zore Barvica Difice,

Customer Servicas Fiald Operations
Chrysler Corporation




