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June 13, 2006
V14 FACSIMILEREGULAR MAIL AND CERTIFIED MATL
New York Aute Land Corp - '
181-30 Hillslde Avenue olet 5%
Jamaice, New York 11432 | -

Attrm: Jeffray, All Parties and Affiliates

RE: 300 EXTENDED WARRANTY - LEMON VECHICLE 2000
AUDI BEACK AX6 o

Dear Jefirey, All Parties and Affiliotes:

This letrer is a follow-up telephone comversation on Thursday June 8, 2006, between you
and iy mother Mrs. Robbins, acting on my behalf regarding ihe illegailties in this
nuater. _

I Barry Robbins, negotiaied with you on fair and honest terms, in purchasing of a used

car 2000 Audt Black AXS. Shortly, thereafier, approximately 2 % months, the car begattl
having major problems. It has cost me extensive hardship In getting to and from work . _
and other places that are of importance to me. 1 have iried repeatedly to confer with yow
about this problem, each time I was byffed and turned away. It is my belief that you have,
wﬂmawmuﬂﬁdm_wumnmmsrﬁ:gyaur;mmfrhempnmibﬂhyg

and obligation
e

Also, I have requested from you many times the “WARRANTY?, for which you have 23
failed to comply. You have not provided me with a repiacement car, you have not offered
to refund my money, nor repair the car, which was reported to you in a timely manner. It
is my beligf that you sold me a car witha “FAULTY BROKEN AXLE, POORLY
CONDITION TRANSMISSION, LEFT FRONT CRACKED RIM, RISKY
TIRES,WORN OUT RACK-AND-PINION, NON-WORKING FLOOD LIGHTS,
AIRBAG ON RIGHT BACK SEAT BOESN’T WORK,WORN OUT ENGINE, ,
ELECTRICAL WINDOWS AND SUNROOF BARELY WORKING, MOTOR IS
WORN OUT, LEFT SIDE COMPARTMENT ON DRIVER SIDE IS BROKEN
WEHICH YOU ALSO ENEW ABOUT AND LIGHTS INSIDE CAR ARE NOT
WORKING. Your actions are urnfair and with deceptive practices and your actions were

I have had several people 1o check the car mdrfwyﬁel.fwas eken advanrage of In this
business transaction and sold a “LEMON”. My personal opinion is that you dare doing
this because | am black.

ayr




This car continues to have serious defecis that sybstantially restricis its use, safety ond
value even afier reasonable efforts have been made from me 1o you to repair the car. You
have failed to give me the *WARRANTY, which is a “BREACH OF CONTRACT and |
am paying for something I never got any use out of and you are failing to repairor
replace. It has been long enough and I feel you are relying on the Siatue of Limitations,
after I repeatedly tried to get you to rectify this problem. The “BANK?™, alleges that they
are not responsible jor the “WARRANTY" and thar you should have given me an
“EXTENDED WARRANTY OR THE LEMON LAW WARRANTY™ whichever was or
is-applicable. Your umfair and deceptive salesmanship and unprofessionaliem is
unethical and unfust and has caused ma nothing but mental anguish, pain and suffering
and emational stress. _ .

I look forward to hearing from you within WMar@MMa
mechanical problems or SFULL PAYMENT FOR A NEW CAR*. Yowr prompt
artention to this matter will be appreciated

Yours truly,

Ce: Beiter Business Bureau

Cifi finaneial Auto

Consumer Affairs

Corsumer Federation of America

Council of Better Business Burecy

Federal Trade Commission

Nationgl Aritomebile Dealers Association
National Highway Safety Admiristration %
Elliot Spitzer, Attorney Generol

File



June 10,2000
Vid FA. MAIL MAIL
New York Asto Land Corp
181-30 Hillslde Avenue
Jamaica, New York 11432
Atin: Jeffrey, All Parties and Affifiates

RE: EXTENDED WARBANTY — LEMON VECHICLE 2000 AUDI BIACK AX#
Dear Jeffrey: '

This letter iy o follow-up telephone conversation on Thursday, June 8, 2006, between and
my mother Mrs. Robbins, acting on my behalf of me regarding this iliegalities.

/N /. 112ted with you on fair and honest terms, in purchasing of a used

cm‘JGGGAmﬂBImkAXﬁ. Shortly, thereafier, approximately 2 1 months, the car began
- problems. It has cost me extensive hardship in getting fo and from work
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Atm % have nq%s“rea o many timids’ thi SSPARIANTY, Yo whith votihave
fasiied ia -comply.  Youthiave not providid iné with-a replicemnit i, you Fave ot offered
fo refind my money, nor Fepair the dav, Whick wik repéried to you Wa tiinely manner. 1t
is my belief that you sold me a cor with a “FAULTY BROKEN AXLE, POORLY
CONDITION TRANSMISSION, LEFT FRONT CRACEED RIM, RISKY
TIRES, WORN OUT RACK-AND-PINTION, FOOD LIGHTS NOT WORKING,
AIRBAG ON RIGH BACK SEAT DOESN'T WORK, WORN OUT ENGINE,
WINDOWS BARELY WORK, LEFT SIDE COMPARTMENT ON
mﬁ' OREN WHICH YOU ALSO-KNEW-RBOUT AND EIGHTS.
msmE CAR ARE NOT WORKING Sl rctieinadbe 1ty aitd with deceptive:
pmcncﬂ am' [ you actions were willfiul and ixtertional,
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Thiz coF continues fo have g defect that substantially restricts ity use, sqfaty and value
even affer reasomable efforts have been made from me fo you fo repair the car. You have
Juiled to give me the “WARRANTY, which is « “BREACH OF CONTRACT and I am
paying jor something I never got any use out of and you are failing to repair. 1t has been
iong enough and I feel you are relying on the Statue of Limitations, qfter I repeatedly
tried to get you to rectify this problem. The “BANK”, alleges that they are not
responsible for the "WARRANTY and that you should have given me an *EXTENDED
WARRANTY OR THE LEMON LAW WARR- ™ whichever was or #s applicable.
Your vnfair and deceptive solesmanship and unprofessionatism is unethical and urjust
and has caused me nothing but mantal anguish, pain and suffering cnd emotional stress.
IbokfwmdfﬂhmhgﬁmmwﬂMHWrwﬁﬁhgmme

mechanical problems or “FULL PAYMENT FOR A NEW CAR®. Your prompi
atrention to this matier will be appreciaied. :

Yours

Cc: Befter Business Bureau

Cifi financial Auto

Consymer Affairs

Consumer Federation of America

Cowncil of Better Business Bureau

Federal Trade Commission

National Awtomobile Dealers Association
National Highway Safety Adminisiration «*
Elliot Spiizer, Attorney General

File



