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Daimier Clirysler Corporation |
P. 0. Box 218008

Avbur Hills, Ml USA 48321-8008

" I am writing to make a record of my dissatisfaction with your companies to make record should it
be necessary o file 8 law suit for failing W inform me when a vehiclo thet T bought from your
company through Gary Barbora’s Chryslertand was recalled.

On December 26, 2000 I purchased a new 2000 Chtyater Cirrus LX from Gary Barbern’s
Chrysleriand. On April 2, 2006, the vehicle was totaled a5 » reqult of en internal firs. While my
family wag sireaped with this dilesma, I was informed by 2 friend that this particular type of cer
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home that may crack and develop 8 power steering fhoid that resalts in an under-bood fire

Oo May 1, 2006, I received an undatod letter (post marked 4/27/06) from Customer Sexvioes
Opecations, DaimiearChrysker Corporstion infonning me that this partivular type of Chrysler has
been recalled (Psafety recall £23*) for High Pressare Power steering hose, the very problem mry
vehicle had thet resulted to it been burnt.

I consulted the Gary Barbera's Chryalariand for advice and they told me that they have nothing to
do with the peoblam. Instead, they reforred me to you (Daimler Chrysler Corporation) for redress.

I wish to infonn you that my family was pressured to purchase & new vehioks, The losmey thet T
have incirred a3 » diveet result of the problom s now it the thowsands in testns of doliars. In
view of this, | mm roquesting wn immediate meoting with yoor mamsgement o discuss my losses
for compensation, Please nots that anything contrary will leave me with no option but to file g
law suit against your corporation for damage.

I look forward to hesring from you st your esrliest convenience.
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The Adminjetrator

Natlonal Highway Traffic Safety Administration
400 Seventh Street

S. W. Washington DC 20590
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