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oo 15,2006 o L

Deewoo Motor America, Inc

Attn.: Daewoo Customer Relations Department

1055 W. Vicioria St. ls_et
Compton, CA S0220-9709 }OU"'

W

Dear Daswoo:
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In accordance with the directions contained in your Sefety Recall Notice dated May 2006 rogarding
problems with the Camshaft Pogition Seagsor ( CMP ) in Dagwoo vehicles, [ made an appointment to have
my Dacwoo Leganza inspected at Gullo Mazda/Dacwoo at 500 I-45 8., Conroe, Texas 77304,

1 was advised bry the management, that the problems I had been having were indeed as a result of 8
malfunctioning Camshaft Position Sensor, but that my car was not covered under the Safety Recall Notice,
as the serial number on my CMP (8056) did not metch the serial numbers which they were to replace at no
charge. _

Needless to say, | was exiremely upset at this refusal to have a faulty CMP replaced et no charge az
Daewoo had indicated. I called the Daswoo office at 877-362-1234 (option 6), and left a message, but es

of this time have received no response. Before I could get miy car repaired, I had to pay a total of $257.68
for replacement of the faulty CMP.

T am encloging a copy of the invoice from Gullo, and would appreciate your refinding me the cost of this
malfunctioning Camshaft Position Sensor.

Usnhappy Customer "

ce:  Administrator
National Highwary Traffic Safety Administration
400 Scventh Street, S.W.
Washington, D.C. 20590
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED

INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



