TO WHOM IT MAY CONCERN: .
REGUARDING 2004 CHRYSLER PACIFICA M4 I 27 o i
VEFICLE IDENTIFICATION NUMBER 2C4GM68

Milage-40E53
& 2004 DODGE STRATUR

vinrcLe mentFicaTion Numser 1835

Milage-31179
uman.nmmﬁpmdzmmmmmuwunmmmw'm.
DanjrIP“ZMﬁ,wwuﬂnﬁnguldiminBa;rCitf,mdupunluvthJMutia'—ln—hmhmu,
Iwwhkwmmwmhmipﬂm.lmmmmmhgﬁeﬂaﬂmcﬁgm
yehicle to no wvail. 1 comtacted the dealership in Bay City and had the vehicls teed to THELEN AUTO
GROUP-$191 North Eaclid Bay City, ML 48706,

Thulgnjﬁunqnmdumwhudrmadm-dammhmlhd. Oa May 237, 2008 my check cngine
light cume on 831 was driving so I took it in to my regutar repair shop. Ha told me that the: person that
Mdmmjmundmdﬂnﬂmﬁuthtq,whid} oost me $25.00 o have done. This
vehicle iumhmn&wMu&mﬁdnﬁgﬂuManpﬂdmb

mmmﬁ“mmmmﬂﬁmwmmmﬂﬂxmmm B hed jost
bmghtaﬂndgaﬂhlmmm&buﬁmihhm Hie was going o go to the store in town wha he
discovered the ssme problem we had with his ignitios. Hin vehicle had to sit at onr home vatil Toesday
bocsuse of the Holiday. }is vehicle was thder warranty.

anmyqumiunishmmmycmdurﬁdmmﬁhhnppmodm‘? And what will ba done about this
problem? Why isn’t there a recall? The tow trwck driver commented thai he kas picked up several
Chqﬂlu'whi:hwlﬂlﬂﬂsmumblm,%ﬂ’sgn&ngmhue. T would like thiz problem nvestigubed
and receive & reply.
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P3- enclosed are copics of the repair bifls for both cam.
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" THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



