To: Honda Motor Co. Customer Service, Safety Department
RE: Honda CRY Serioua Safety/Quality Concerns
Dear Sir or Madam, ID[@! 5’&3?

I purchased a Honda CRV 2005 model in 2005 (VIN# SHSRD78895U3402135). Shortly
after the purchase, 1 found there is u safety defect in this model’s trunk sysiern, When I
drive it highway or in rough road surface, the tailgate (trunk) ajar ight is ON illustrating
the tailgate (door) might be open. S8ometimes, this is just a false alarm as the door 13 do
closed but in some cases the door is really slightly open or not securely closed,

This has cansed & huge concem for the driving safety, Every time, in highway when I
found the tailgate (tbrunk) ajar light is ON, I need to pull over the vehicle to the road side
and check whether the door is securely closed or not. This is extremely dangerous in

highway driving.

!havebrouglﬂmyvehicletn‘theWtePlainsHundaSaﬁueforrepaiffnratleﬁstthm
times. However, the problem just be repaired for 2 few days then come out again and
again. Now my vehicle is still in unsafe situation for everyday driving a3 I believe there is
no way to solve this problem because this is either a design or part defect.

I sincerely hope you could understand and address this safety/quality concemn

immediately. Giving this vehicle is till in the warranty coverage, [ would like to requmtg
replacernent or recall of the vehicle as soon as possible.
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Attached are detailed repair records with my vehicle VIN number, I believe you can trace
the problem from the invoices and computer system.
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My contact information is as follows: (enail commumcation is preferred) |
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Tel
(Updated) Mailing addrass:

I
White Plains

v

Thank you very much. I am looking forward to hearing from you soon.
Rest regards,
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