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NHTSA, 118 Department of Traasortation /Dlt

Washingwon, DC 20590

To Whom It May Concern: 2

SUBJECT: CADILLAC OUTSIDE REAR VIEW MIRRORS ]
—a

Thia lettes is 1o complain and request investigation of the drive side rear view misror, stsadan] equipmenton
lmwﬂnﬂvﬂlﬁ oo
The mirror has a hesting element in it to defrost the mimor sd A chemical sandwiched between panes-6f
glas that dathen when hit with & bright light. This complaing refers 1 the, chemical that dackens the gids
when hit with the lights of a vehicle behind the car

Tt appeers thar the chemical is slowly leaking out of the glass This makes the mirror dificult 1 wie becanse
of the different views in the mircor caused hy the srea that dackenn, and the ares the does got. Also there is a
lins of demarcation that fizether hresks up the view. Cost of aspeir iy spproximately $600.00.

Ihmmnﬁrulmhduﬁngﬁﬁ&dﬂmﬂdﬁmuomindﬂydnmmmmﬂﬁ
defict. Genersl Moinrs considers the rear view mitrar & trim itern and not s safety iem, [ have been desling
with this for over a year now and have decided my next coune of action should be contacting the NHTSA
with this leter

Mypmﬂimhmﬂmnﬁnmhtuhimwﬂﬁmeﬂhhmaddsﬁ:&mdmdngpMﬂmthd
they nust teke respoasihility for that wchnclogy. It ia their technology that hes fuiled cousing this safety
problem. I also kaow I am not the only oo with this problem. Many of these micrors fuil before the
warnintee expires and ate handled as 3 warrenty item, Also I believe that the mirron £l more whese they oe
upoudmmhwuﬂmzhﬂew&,glmdwhulﬁmwhmlmdegm:dmmdﬂdwd%
with temperninre swings of 40 degmes 1ot wNCEMMO,

Agsin, please consider this s cormplaint and focmal reguest for an investigstion of the dedver side cear view
mirror, stmdard equipment o 4 2001 Cadillac De Ville.

Thank yom,

- BPPINL3, NH. : N



