" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects v -
National Highway 1(-18_22-8?‘3\3'71:42;?2)1. ‘I 26-3un-2006 Reference No.
:Lar:fii:i::rf:tti‘;n INTERNET :www.nhtsa.dot.gov /hotliie 10160806
OWNER INFORMATION (Type or Print
Name R (Typ ) Daytime Telephone Number | E-mail Address
. T Evening Telephone Number
Z d
City CAYCE State sc ip Co -
Do you authorize NHT; he manufacturer of your vehicle? YfES m NO
In the absence of an e your name or address to the vehicle manufgcturer.

Date 7 1/ &1 O &

Signature of Owner

VERICLE INFORMATION
17 aigt sefication Murber Lotatad 6t Hotiwn Of Windsiiald On Give s BT | Mana MSUTH HModei Vaar
1G2NES2E35M PONTIAC GRAND AM 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
02-APR-06 HAMPTON AUTOMOTIVE No: Cylinders 6 Gas
Original Owner Dealer's City State Zip Code
COLUMBIA SC 29210
Transmission Type |[X] Antilock Brakes] Powertrain Vehicle Component Code
162810 STRUCTURE:BODY:HOOD:HINGE AND ATTACHMENTS
AUTOMATIC | cruise Control| FRONT WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT(S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

26-JUN-2006 37000
AMAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment i ione

_ 3 Prior Repair Failure Location:
Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APCLICADLE INCINENT TUORMATION

(Please describe in detail the incident(s Fauurn 5), Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dyes XIno | [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).
DT*: THE CONTACT STATED THE ALUMINUM UNDERNEATH THE HOOD WAS PITTED VERY BADLY WHICH CAUSED DUST TO COME FROM THE.
VEHICLE. THE CONTACT EXPRESSED CONCERNED ABOUT THE HEALTH HAZARDS THIS COULD CAUSE. THE DEALERSHIP HAS BEEN MADE

AWARE OF THE PROBLEM. *AK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEETS IF NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropsiate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.




Aluminium - Wikipedia, the free encyclopedia Page 1
Precautions

Aluminium is one of the few abundant elements that appears to have no beneficial function in living cells, but a few percent of
people are allergic to it — they experience contact dermatitis from any form of it: an itchy rash from using styptic or
antiperspirant products, digestive disorders and inability to absorb nutrients from eating food cooked in aluminium pans, and
vomiting and other symptoms of poisoning from ingesting such products as Rolaids, Amphojel, and Maalox (antacids). In othe
people, aluminium is not considered as toxic as heavy metals, but there is evidence of some toxicity if it is consumed in exces
amounts. The use of aluminium cookware, popular because of its corrosion resistance and good heat conduction, has not been
shown to lead to aluminium toxicity in general. Excessive consumption of antacids containing aluminium compounds and
excessive use of aluminium-containing antiperspirants are more likely causes of toxicity. In research published in the Journal
Applied Toxicology, Dr. Philippa D. Darby of the University of Reading has shown that aluminium salts increase estrogen-rel
gene expression in human breast cancer cells grown in the laboratory. These salts' estrogen-like effects have lead to their
classification as a metalloestrogen.

It has been suggested that aluminium is a cause of Alzheimer's disease, as some brain plaques have been found to contain the
metal. Research in this area has been inconclusive; aluminium accumulation may be a consequence of the Alzheimer's damag
not the cause. In any event, if there is any toxicity of aluminium it must be via a very specific mechanism, since total human

exposure to the element in the form of naturally occurring clay in soil and dust is enormously large over a lifetime NTH
(http://www niehs.nih.gov/external/fag/aluminum.htm), Nature (http://dx.doi.org/10.1038/news060417-10)

Care must be taken to prevent aluminium from coming into contact with certain chemicals that can cause it to corrode quickly
example, just a small amount of mercury applied to the surface of a piece of aluminium can break up the aluminium oxide bar
usually present. Within a few hours, even a heavy structural beam can be significantly weakened. For this reason, mercury |
thermometers are not allowed on many airliners, as aluminium is traditionally a common structural component in aircraft.

Special precautions must be maintained when handling powdered aluminium. Powdered aluminium can react with acidic sol
to evolve poisonous gases, especially with strong acids such as HCl and HNO;.

In addition, powdered aluminium should ideally never be in an admixture with Fe203 as these react to form Fe and A1203 wi
enough heat to melt steel. A mix of these two chemicals is known as thermite; and can be formed during machining operatio
Whilst, the ignition temperature is very high for this reaction to proceed, incidents have occurred.

Molten aluminium must never be placed in direct contact with water - otherwise a steam explosion will occur.

Aluminium - Wikipedia, the free encyclopedia Page 1

m Pure aluminium has a tendency to "creep” under steady sustained press
again producing a degree of looseness in an initially tight connection.

ure (to a greater degree as the temperature rises)



Customer Claim Form
Contact Date: 04/28/06 Start Date: Case Number : PGM0647531
Have you contacted the mfr regarding your claim? Kl YES O NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES & NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

%”76 ﬁo[ng_s

COLUMBIA, SC
Day Phone: Evening Phone: Cell Phone: ©

Fox Number: 9172 E-mail ores [
Customer Contact Info:"

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: —
Vehicle Use: dPersonal OOBusiness[1Both Percentage of time vehicle used for business purposes: ©
Transmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: Grand-Am Model Year: 2005 Current Mileage: 33450

Servicing Dealer/City/State :  Not worked on yet,

Selling Dealer/City/State :  Hampton Pontiac, Columbia, SC

Insurance Carrier : el Policy Number: _
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage

Purchase/l ease Information (Complete left side if vehicle was purchased or n?lzt stde if vehicle was leased)

Purchase Date:04/8/06 Mileage at purchase: g § 42 Lease Date: Mileage at lease:
Purchased As : 00 New Kl Used O Demo Leased As : [0 New [ Used [J Demo
Is the vehicle in your posgession?  yes - Is the vehicle in your possession?
Lienholder’s Name: [;— mac_ Leasing Company’s Name:
Address: L0 gﬁ}c 2J00 Address:
City/St/Zip: 1> [sD 7"/\ 977072 City/St/Zip:
- Phonef 99 - A00 (42 2 Phone:

LienholderAcct #: 323 9080 Y 704 V Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer would like the vehicle Replaced.

Date f‘”L/}“@[é

Signature of Titled Owner [ {
agree to arbitrate the dispute under BBB AUTO

I am submitting this dispute for resolution i the

LINE Arbitration Rules.

program, an

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Name:

Vehicle Concerns

ustomer Claim Form

Case Number: PGM0647531

First Repair Attempt Date: Mileage: o
Last Repair Attempt Date: Mileage:
Total Days out of Service:
roblems —Please list your primary concern Servicing Dealer(s) Current?| #of | Repair Mileagé Days
irst Yesor | Repair Date(s){ on Out ot
No Attempts Date(s) | Service
aluminum in vehicle is pitted. yes
rust under dashboard. yes
window on passenger side hesitates when going up and down. yes




l:;UM!‘LAINT FORM ‘C No. D. Cat. _CL .

Mail to: 3600 Forest Drive, Third Floor Give complete name and address of
Telephone (803) 734-4200
Consumer Complaint Toll Free 1-800-922-1594 within S.C. BUSlNESS COMPLAINED AGAINST.
S.C. Dept. of Consumer Affairs

Fax (803) 734-4266 ] . ]
P.O. Box 5757 E-mail: SCDCA@DCA STATE.SC.US ;‘7‘ B D FCr M eFT i T e

Columbia, S.C. 29250-5757

(Company) / .
Fomam o ~ Y j 3 A
SR el DA AR Y Ve ma s
(Who did you deal with?)

2Jcye f—CfZI\I/q/VQ//th’ J7&<A

- (Address) ]
sC I Lolumbia se 252,

(First Name)

(Zip) (Zip)
ge3 22, {SeS FAKgor 7ye 552
es. Phone ftice Phone) (E-Mail Address) (Phone)
1. Have you filed a complaint with any other consumer services agency? Yes _“ v No ]
L - i) - - 3

2. Hzve voy fled g summons and comp'aint with 2 magistraie’s 0¥ oe? Ves N
3. is an attorney handling your compiaint? Yes ____ No ;/
If you answered yes to any of the above questions, please provide the corresponding name, address, and telephone number:

BEDL Ayt Liwe (gov. 585 S7ce £t 5 ( A wvctene i RIEppL Y 5

CASE hashedn o icsed.

Please circle your age range (optional): 18-35 36 - 49 50/6_5 66 & over

NOTE: ATTACH TWO COPIES OF CONTRACTS RECEIPTS, WARRANTIES, CHECKS BILL OF SALE, ETC.

Please provideacomplete explanation of your complaint: < c%/’-; ?f/ C’ £ /f /‘O w/z U’/z%@j‘ i
2oy /)mu'll;gg Ganpd B Jopzt =2/ v 257 <~—ff_ ’ﬁ—’i”-'"‘*'-ﬁf’;
[/ P L Lo at Ahdiun Fuoe ‘e EF o W G 2»« s G 2R
)(rf L/?G@&i /W““ a
C/éﬂ,lﬁ pyC ”g% CoNfO5 g h,t 37155-—7 é‘@&o‘@%ﬂd & e _ [ce ?‘*’ e FelD T
kel /T"(‘ ; Ck nMy . Fal7 ‘Leen L Fetbere  Leife er
/ﬁ,\{ o LA éf,'° “ WM S ey A T i—“@ﬁﬂi«:r-‘ #3 %TC ?‘m\.’{;u. ﬁ/vé
/74 540[4 saft (!W—P%@ #)av‘bﬂwf*d

i pd gl epgere o ﬁﬁ/wwfj;f : fﬂ%ﬁ/irfw‘am Lh s #€
gel s fonden 5 ~Foxic

7 /
/

T

lewjm (7 4 /7’/@,15 CoRoSIRE ¢/ peter— ol

3 / o
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