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Tuzne 5, 2006 '
National Highway Traffic Safety Administration
4)Seventh Street, SW
Washington, de 20590
To Whom It May Concern:

T am writing to inform you of a problem that I am having with my 2003 Aqua 3.2TL -
type S that I purchased new on 2/01/03. (VIN # 19UUAS6873 Thave .
attached documentation that states that Acura has scknowledged that a problem exists
with the transmission of 2003 model year 3.2TL automobiles. They bave extended the
transmission warranky on these automobiles to 7 years or 100k miles. My 3.2TL however
is not covered under this warranty because Acura has limited the warranty to certain VIN
numbers under 19061. My auto, although not covered under the warrenty extension,
displays the same symptoms that the company itself describes to be the reason for the
warranty extension, '

After having my transmission fall out of gear on a highway four times I brought my
anto to Acura of Valley Stream on 12/27/05. 1'was told by the service manager that the
transmission had a problem and it would be replaced. The vehicle had 17,014 miles at the
time the transmission was replaced. My anto was still under the factory warranty of 4
. years or 50,000 miles so the work did not cost me anything, '

My problem now is that I only have 8 months left on my warranty and 22,000 miles
on the auto and 1t already displays the same symptoms that it did before the orviginal
transmisgion was replaced. I cannot trust my vehicle on long trips and on the highway.
In addition when my warranty expires 1 will be responsible for the repair costs when the
defective transmission fails again.

I purchase this automobile with confidence that it was a quality produet backed by a
good warranty that would protect my investment. Now I worry about the safety of my
family every time I get intc nyy car, as well as worry about a huge repair bill will come
when the transmission fails again. Any help you can provide me with will be greatly
appreciated. Theank you in advance for your tims and attention to this matter.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED

TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
' PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




