June 8, 2006

DI %14

jﬂ)’-('as'”

RE: 2000 Mazda Protégé LX .
Purchased new from Davis-Moore Mazds, Wichita, Kangas.

To Whom It May Concern;

On May 26", 2006, I was involved in an suto accident while operating my 2000 Mazda
Protégé. My accelerator was stuck in the depressed position even after my foot was
removed from the accelerator pedal. 1 had little or po control over the vehicla until T
turned the engine off. - ' :

I was slowly backing out of a parking spaco when my car revved up and hit a concrete
base light pole. [ braked, put my car in drive and without touching the accelerator my car’
lurched forward approximately fifteen feet and rammed into the back of an SUV, Again I
briked, put my oar in reverse, but no sooner was my foot removed from the brake pedal
without putting my foot o the accelerator my car zoomexi backward and T agsin hit the
light pole. It was then I turned off the car’s ignition.

My car ricocheted between two objects. 1 was shocked and stunned. Fortunataly, the -
driver of the SUV, ber four children ages 5 yrs. to 7 mos. and her childcare provider were
not injured. The SUV driver commented that she could hear the vehicle’s motor revving.
There was also another witness to the accident whe eould deacxibe the violent natuse of

my Caf’s operation.

Following will be my information and experience with the vehicle coniending why the
Davis-Mocre Auto Group and the Mazda Corporation are Eable for the accident.

Davis-Moors constantly self-promotes itself on the radio, television and in print ads for
theit great customer service and concern for the public’s safety. I received neithet of
thosa considerations. Further, Mazda Corp, boasts of having the highest quality
craftsmanship. That has not been the case with my Mazda. Enclosed with this lester will
be complsints located via the internet of other Maxda Protégé owners who shared my
seme complaint regarding an acceleration problem with their vehicles that also were not
dizgnosed ortaken seriously by their dealers or Mazda.

On December 21, 1999, I test drove a 2000 Mazda Protégé LX from Davis-Moore Mazda
at 5025 E. Kellogg in Wichita, Kansas.

On December 23, 1999, I purchased the vehicle from Davis-Moore. The entire process
toak nearly five houra because our salesperson, Bill Machette abandoned my husband
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and me in his office while he pursued another sale. Several times I attempted to locate
Mr. Machetie but was ushered back itto kis office by other salesmen. Mr. Machetic was
supposed to be checking with another depariment about installing the casseite deck T was
purchasing and removing the spoiler from the car. When I located Mr, Machette almost
one hour later that is when I discovered he was working ancther sale rether than
finalizing my purchase. That incident was just the beginning of the poor quality of
service and attention I would recelve from the dealecship.

On December 27,1999, 1 picked up my veliicle and drove off the lot only to discover my

fuel wamning light was on as I had 8 nesr empty gasoline tank. My paperwork from the
dealer’s inspection was marked that I was given a full tank of fizel.

On February 21, 2000, I returned to the dealership to have some cosmetic repairs done
that wese present on the evening I picked up the vehicle. At the sarme visit I had the
vehicle looked at regarding a high pitched pinging noise coming from the car upon
accelerstion, Again, you will find enclosed documentation from the internet of other -
Mazda Protége owmers with the same complaint. I was informed by Glen Mahan, Davis-
Moare's Service Manager that they were not able to duplicate the problem,

In March, 2001, my vehicle was hit on the front left side by another car. T had the repair
work performed at Davis-Moore’s Body Shop. When picking up my vehicle T inquired if
all the mechanical work had been completed including the front end alignment. I was
told all the repair work had been done,

¥ wag beyond angry when I had to return the vehicle because T was given the car back and -
the alignment had not been done 1 was told. The steering wheel was totally askew and
should beve beon obvious to the person wha drove my car out of the body shop and into &
parking space on the lot, ‘

I also later leamed that Davis-Moore neglected to replace my broken splash guards
undernesth the car. I paid somecne else closer to home to do the job.

On December 21, 2001, Davis-Moore replaced my defective left rear doar lock essembly.
My rescarch on the internet revealed other Protépd owners having diffioulty with their
door locks,

On February 25, 2002, I experienced a flat tire on an extremely cold and windy day. It
Was not a pleasant experience io open my trunk and not be able to locate my tool kit to
change ty flat tiro. The tool kit was nowhere to be found in my trunk, My owner’s
manual directed me to where it should have been, My inspection sheet from the dealer
was marked that I had one, T returned to the dealership the next day to obtain a tool kit,
Glen Mahan informed me that my tools were lodged between my rear passenger seat and
the trunk, not in the trunk

On December 23, 2002, L returned to Davis-Moore with the comptaint of the car
hesitating and jerking during acceleration. I explained the force of the jolt was as though




T hit a brick wall. 1t was a very alarming experisnce to have while driving, The vehicle
had done this one time before shorily after purchase. The first time it happened I thought
that meybe I had some bad fuel. After the second incident I wanted the cer checked out
because at that time I was down to % of a tank of gas 50 I didn’t believe bad fuel to be the
issue.

Irequested the Mass Air Flow Sensor be replaced. Mr, Mahan attempted to talk me out
of doing that by explaining to me that the letter I received from Mazda was not r recall
but a service bulletin. Because of the accéleration problem I was heving I insisted that
the sensor be replaced.

My receipt from the deelership notes n1y accelerstion complaint and that they did nothing
to acddress my concemn,

While waiting for n1y vehicle’s service to be completed I asked Mary Johnston, working
at the dealer’s service counter if she-had heard of any comyplaints similar to mine
regarding other Mazda cars jerking during acceleration. She responded no. She also
stated that she was not sble to give me advice but seid ghe only uses Quik Trip brand
gasoline in her car because of the fiiel quality. - ' _

On or around this same time I contacted Mazda Corporstion customer service. I believe T
spoke with Dave Fanght. Mr. Faught stated there were no recalls on the Mazda Protégé
for any acceleration issues and stated he had ot received nor heard of any complaints
similar to mine. Mr. Faught stated the biggest challenge is getting a car io repest the
problem for the mechanic.

My confidence in the Mazda product and the Devis-Moore dealership was diminished
based on my initial experience with them concerning their poor customer service and lack
of attention to details, Also, the inconvenience of the dealership’s location prompted me
to seek routine service closer to my home. The products used in my car were the same a3
what the dealership promoted in their service area. I have been diligent in having
scheduted maintenance performed as recommmended in my owner’s manual.

On lune 2, 2003, I again tock my car 1o Davis-Moors for the sape complaint regarding
the acceleration problem. My car had jerked and jolted three times in the previous six
months. I explained to Mr. Mahan the rendom naturs of the jolting problem in that it
ocours approximately every 3000 to 5000 miles.

The extent of Davis-Moore’s research into the problem was to test drive the car and
connect the vehicle to their diagnostic tool. Mr. Mahan stated that the mechanic was
unable to duplicate the problem during & test drive and the eomputer did not show any
codes indicating a problem, .

When I expressed concern that my vehicle has had an acceleration problem since
putchased new from Davis-Moore, Mr. Mahan expleined that my concarns are noted in
their system so my vehicle would be covered by the original werrsaty. IF you take note




on my receipt from the dealer dated February 23, 2003, their concern for my acceleration
problem is minimized by their comment of “... only happened {hree times since
December [2002].”

At 64,299 miles my car once again jerked and jolted me forward. At the tims of my
accident the car had 66,097 miles,

Since my accident on May 26, 2006, I ressarched just one website and wag able 10 locate
many complgints similar to mine regarding acceleration problems with 2000 Mazda
Protégé's, The website is “townhal]-talk edmunds.com”, Copios of some of those
complainty are inchuded with this letier.

I believe the product, a 2000 Mazda Protégé LX sold to me new from the Muzda
Corporation through Davis-Moare Mazda was a defective product before T purchased it.
The car continued to be defective while still under watranty. The acceleration problems
resulting from the defects contimied to exist-and substantially impaired the vohicle’s use,
value and safety. The Davis-Moore Service Department was negligent in their ability to
dingnosc and fix the original acceleration problem.

Further, the Mazda Corporation was dishonest in their acknowlodgment of the
acceleration problem, It appears it benefited Manda financially to deny a problem existed
rather than to replace or recall 10005 of vehicles. 1 consider that to be a breach of
WaITEnLY.

Does someone have to be killed or seriusly injured before appropriate action and
resolution to the acceleration problem ocours?

It there a conspiracy betweon Mazda and its desterships to conceal the problem from
theit customers?

The bady of my wrecked vehicle may be able to be repaired but that won't comect the
orginal problem that still exists and resulied in the near sericus accident involving
miyself and a young family.

A prompt reply to this letter to detsrmine action to be taken und compensaticn to me
would be greatly appreciated.

8i

Encl.: Davis-Moore Mazds receipts
Mazda Protégé: Problems & Scolutions Forums
2000 Mazda Protégé Reviews at Shopping.com




¢c: Allstate Insurance Co.
BRE of Wichita, Kansas
Dawscn Grimsley and Partners at Davis-Moore Auto Group
Mazda North American QOperations
NHTSA
Kansas Consumer Protection Division
Autotmotive Consumer Action ngam {ﬂUTﬂCAP}
Consumer Reports
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1999-2000 Protegé with 1.6 Englina
Mass Alrflow Sensor Warranty Extenslon Program
(Non-Callfornia Emlssion Control Wamranty Only)
[Special Servica Program-SSP56]

Dear Marda Owner-

Mazda Motor Corporatlon has decided to conduct a Spaclal Service Program to extend the warranty
caverage of the Mass Airflow Bensor on certain 1899-2000 Protegé vehlcles with the 1.6L englne and
Non-Calffornia Emission Control Warranty. Although tha potantlal for failure is unlikaly, the axtendad
warranty is available for 7 years from the original warranty start date or 70,000 miles, which ever oocurs
first. This warranty extenslon program iz provided in the interest of customer satisfaction.

IMPORTANT: if your vehicle is functioning normally, thera Is no need to contact your dealer. We
suggaest this letter is kept with tha vehlclo’s warranty documents for future refarence. :

Vehicles with a Mass Alflow Sensor malfunction may exhibit any of the following symptoms: illumination
of the Check Engine Light {located on your vehicle's instrument panel), lack of power, hesitation, unstabla,
idle. Should a symptom oceur, please make an appcintment with your Mazda dealer to have your vehicle
diagnased. If the malfunction is dus to a fallure of the Mass Airflow Sensor during the terms of this
Warranty Extenslon, It will be repalred free of charge. Fallure of the Mass Alrflow Sensor will not
cause the fallure of any other components. However, other components can cause these symptoms
and are nol covered under this extended wamanty. This extension only covers the Mass Alflow Senaar.

To locate your nearest Mazda dealer, visit our Internet dealer locator at www. mazdausa com/deslers or
consult your local yellow pages.

if you have already pald for the replacement of the’ Mass Airflow Sensor, Mazda will reimburse you for
reasonable repair expenses, basad on Mazda's rapalr standards. Please complete the enclossd
Reimbursernent Application form, include the required docurments, and return It in the pre-addressed

anveiope provided.

If you have maved or no longer own your Mazda Protegé, please compleis the enclosed pra-paid
Information Change Card as soon as possible. This enables us o Update our racords and notify the
cumant owner. .

If you are the lessor of a subject vehicle, we encourage you to forward this notification to the lessas io
ensure the current driver of the vehicle is notified of this program,

If you have any questions regarding this campalgn, please contact our Customer Assistance Center at
{BC0D) 222-5500, option #4.

Qur goal at Mazda is to manufacture only the highest quslity products, ‘We hopa this program will ansure
your continued satisfaction with your Mazda Protegé.

Sincerely,

Mazda North American Operatlons




* The staps in this inspaction sheat are dasigned far efficient movemsnt around tha vehicie,

* Problems found during inspaction ehould be neoted on a repalr order.

* Unless otherwise stated, each itam shouk] ba i

ghition switch and stearing lock
I

- ior and exterior lights, dash switches
light aiming, varty miror lights*, brunk
ht*)
Ing lights (chaeck engine, saat belt, alr bag,

- engine oll, door, charge, ABS*)
Sound mlng system (seat beits, headlight,

(including light) .
Audin, antanne, hom, =et clock

— Baat belt and geat controls (Including headrest,
rear fokd down and lock)

ring whaal tilt and auto memory*
eat warmars*
ndows, mirrors {interior/exterior) and surwoof*
eration
Stearing wheel alignment
or, trunk, engine hood lock and raleasn

matic Load Laveling {ALL) systerm*
Underbody hose / pipe connections, saals and

gaskets
rivetrain, steering linkages, suspension, tiree
Exhaust eystem {hangars, connections)
x; front / rear differantlal, transfer casa oil
2WD - aWD changing oparation* {includes
rertial lock system)
Fe pressure (includes spars)
Canter caps or wheel covers

Wheel lug nuta and lock* for proper torque

* Inspection iteme followed by an asterisk {*) are
ki Tl ST g ) Tz

hapected for fit, appearance andior aperation.

Aatiery terminal tightness
-~ grattery voltege and load tast
-balt tension

UNGER HOOD - ENGINE OFF {Cant'd.)

Kid levels (engine oll, brake, clutch’, eoolant,
Jrdshiak) washer, battary, power stasiing*)

only if the vehicls is aguipped with that feature,

¢/ Neutral switch®, shift loci*, transmission
__4d and clutch switch* {attemnpt to start without

garstts lighter”, ash tray, cup holder, glove box tearing contral

!ranga tor", (attempt to start In gaar)

Ing clutch)
igrition AT feal _
£_Wipers and washars (front and raar), clean wiper — (Includes parking brake operation and
It nacessary ent)

—_En {including idle speed) and transmission
ance (cold and hormal operating

(
AABmp re)
___ M re and gauges
g:?dﬂmtar.mdwmallmudammngs
Cry . )

—_ control

— ueaks, wint noise, rattles and other urnusual
I

__Coeling fan oparation
APPEARANMCE / CLEAMNLINE

55
— Wash and detall the vehicle exterior and Intenior

— Exterior paint, glass, gamish, modding, lights

Soft top*

— Seats, campet dash door and pillar trim

—_ Instak fipor mats

—. Sign and Install PDI sticker (stickar is
the vehicle’s po

located in

—_Install frame rail tie-down pfugs

Flitings and connactions to all pipes and hoses

{heate;r. coalant, fuel, vacuum, A/C* brakes,

chirich
The above inspections were

Servica Manager

a qualified Mazda Technician

SR = P

Dpay/
Deatar Eoda

Date
2993 97 FDIS 86




| New Vehicle
Sales Delivery Checklist

Customerys Namc "

wwﬂ BT s riment Tour
{befure costomer reviaw) - ™ Introduca service staff (if after hours, have Service
xicle interior & exterior inspected/cleancd Pergonnel eall the next buginsss day)
W Vehicle equippad as ordared B Present business card of Service Mgr./Service Advisor
B Accessaries imctional, clock set, fises instalicd ¥ Provide general directions to the Secvice Department
B Protactive covers and stickers romoved ® Indicats boura of aperations
& Vehicle starts correcily u ExplahEarini:ﬂdmp—ofEﬁfmﬂabl:}
IMPORTANT: Revicw the following et with the castomer
Hmcmmr;?mmﬁﬁmhm\ Operation/Location of
' B Engine compartiment featsres;
Confirm vekicle has full tank of pas & Hood Relesse
E’ Gias on . Rbud ® Engine cil dip stick
M B Coolant leval check
' %mgfnﬁmﬁau Booklet . taak
E ™ Basic vehiclc — 36 moatha/50,000 miles " Fute pencls, ander dash mod uader hood
B Adjustment - 12 months/12,000 miles ® Trunk/exterior fegtures:
l ® Battery - 12 months 100%, pro-rated o 36 months W Child safety locks; in rear doora
® Emission cantrol warranty - Viries, see Warranty & Thmk lid release
Information Booklet W Valet Lockout System for the trunk {if cquipped)
Iﬁ.ntl-per&uanon—ﬁﬂmwﬂlﬂun!unmdmlws: [ Fuﬂduu{m&mwmmﬁfequippad}
B Safety restruint — 50 monthe/60,000 milea B Spare tire, jack and hug wreach location
A Genaine Mazda Accossory — Balaoce of original 36 * @ Wheel lock key (if equipped)
mmﬂ:uf&ﬂ,ﬂﬂﬂn:i]esifﬁﬁaﬂndlryhﬁzﬂndﬂalﬁship ® Convertible top oprration (Miata)

B Vehicle maintenance log
m Inierior comrobs:

B Seat Adfustments
Owners Manual ¥ Headlighta Wipers/Turn signals/Emergency flasher
& Explanation of Vehicle operation, section: 2 & 4 B HesterDefroster/Air conditioning controls
" ® Vehicle appestance care, section 6 B RadioCaneetic/CD player
® Vehicle maintenance schedule, section 7 ® Keyless Eniry/Atarm/Immobilizer (if equipped)
& Vehicle specifications, section 9 _ B Electric mitror operation (if equipped)
W Quick reference puide, back cover B Cruise Control (if equipped)
® Tuel Pump inertia Cat-off Switch (B-Series Trucks)
Miscellaneous Portfolio Items ® Passenger sir bag cutoff switch (Miata and B-Series)
® Warraoty/Owners menual supplemental boaklet
" @ Roadside assistance (if applicablc) |__Vekicle Presentation
lﬁmnmmy(mvemdhyﬁremmufwhnm} B Aclnmowledge the mgtallation or scheduled installation of
B Bervicea PD sheet requested accessorics ’
¥ Supplemental restraint system bookiet W Paint gut cleanliness of vehicle exterior and interior

W Getvine parts and accessorice pamphilets
I

Top copy: Costomer - Bolom eopry: Vehlekc File or Deal Jacket
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Backio: Carz * Usod Cars
Major Disappointment
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ReRabiity:

Seat Comfort
Cunfity and
Craftoianahip;
Roominsas;
Cvens thie vehicia:
Concitiem:

Modea| YViear
Model antd
Optiona;

Fros: Handling, power, ges mileage, Imrlnr: scund ayatem.
CGane: Unreliebifty, sspecially in cold or wat weether. Loud

Full review
Thie car racefved rave
Usfortunertaly,

reyleves fram the llkkes of Consumar Reports and Car & Driver,
my car didn't Ive up to the hype. The mak problsm was rellabiity. I
ra, | had to replace the tranemisslon, the ignition calt and the sterter, |

thé first thr
VoI owed soveral ings The oo e pmmcuon, &

hancia wek and e powerful. It performa sspacially well o

reanofiable. The Interior ia nice. But thows advaniages do not

Iuwumﬁnﬁssmngng out on 8 long Em. 1 knosy that othar drivers have had few
a mpa | got e Mondey ar Fridey cor. L
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Whatare youshoppingfor? [~ 1) [DeedGas
Backto: Cars - Lisnd Core Sew your saved [ist {0} { Join Shopping.com [ Help | Sianin
323 Protege - Lemons are Qut There o _ .
Author's Rating: W 7 77 v > Get guatas from 3 providers (3)
Relinblity; IR > Read mviews (47)
Seat Comfort I —— " > See product detalls
Qualtty end :
c_m':m“p: IT— :
Reomess: I — Bave itto vour list
Crve this vehicle; i ,
Cuondition: ¢ Alrsady own this product?
Modsl Year,  Yvrite @ reviewy
Mosde! and _ o
Options: About tha Author
Pros: Econcmical, comfortabla, wel pricad ; ;’
Cons: Very suspect guallty conirol, poor dealership ang dietribuior servica J— H:rml
ot the quality vahides Mezds aterg it dalivor tg E Reviews writien: 4 |

Full review -

We purchased a brand new 323 Protegs seden (n November 2000, primarily for work
purpoess {city commuting, ocxmional courtry tipa). The cer got daftverad with various
quality problams including paint over apray, looss bits and suspension noees.

The warst problem however has been bigher apeec sfablity, wheraby the car wandans Jeait
and right for no reason, but Ix patticularty bad In windy/adve/se conditions or wihare tha
camber of the road varies.

The response to my camplatale to the selieg daster and indsed Mezda Australie has basn
uttarly wosful. As | wiita this now 20 months post dellvary, many of tha probfema are atil
. : i H-'H'l

L SN EAT -::-i—l—-L
technical el have

Inapacted and re Fapeciad the vahicls with no resyit, but obvioualy
don't have the experties to spot the probiam.

1was forcad to seek an Indspendent englnears opirion and within & mettar of 10 minuiae,
he was abie W identlfy a elgnificant marfacturing fault associated with the front loft
suspenalon. The major pisce of high tech wizendry he used to maks this disgnosie was 3
piece of airing - apparently Maxda snginesra and cdenier atef! dan't have thia fundamental
Flecs of equipment | thelr too! boxas.

Basically the left wheal base i T-8mme shorter than the right due & an assembly aimar. i
SPPaars some |diot realizad this durlng menutactxing end tried to wind back the beft castor
o compeneate but only succasdad In making the cversll rasult worse {thie ie the Quick &
Dirty makstion but It only worke on goad quality roada}, It's obvious e i dons $0 98 1o
save time and monay sehding the car baek slong the line to get fixed Eropaty.

Mazde hava since tried to asy they have a +/- 15mm tolarance on tha whesibase at
spsembly bui when you thinlt aboit 1€1.5cma cecernit on one ¢ide t the other) thie ia juat
perbage and far too high 86 the car would go around in circles etxd never track etragt |
ankod them to prove i and they subsecuuntly admitiod they couldn't produce anything In
wiiting to verily the mamufactuning tolerancs of -+~ 15mm they ware sald to be applying.

hmﬂW.WMPR—M_M_M_MMHﬁT& 57 lm
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My sngineer saye tolarancea up to 3mme are acoepiable. | then asked Mazda to vevify I it
was 15mm or 1.5min and haven't got an anmwer yet but there would be every regaon to
bellavs it ig the (attar.

* T ianothinh'li'fnmtn aly neada to be drhrat Zhes
epasde (dfficwt In wwburban arees) and for some pericd of time to gain m real appractation
of the situstion. Buying new or second hand won't make any dffarence wither. Due o the

ratura of the problem, diaghosis has taken g hel of a tong tima,

Intareatingly enough, this i kY No means & unigue experiance. | hwe iccated Ong ownar
who Iives not far from us and who had sfered an |dentics problem with has 1899 Proiege
aadan {which the same anginaar wae subsoquently abie to Tx for her &t the grand sum of
$BEA). The whee! bess on her car wee out Bmme. Ovar 20 months, the other owner had

fcf b 2 nabile perosringe of .
oul vweb Eanancg 1 ‘W Pt n’mmm ru
slmliar siablity sroblems, parfoularly (n windy conditions end st high apgad - thees are
soms of the major #all tele eigna. {check MSN for mora infermation In particutar).

Comactian ke possible. Trouble Is finding eomeane with the necessaty sxpenisnca snd
akils to de the job. Basically the whole front suspension assambly meeds to ba ynbolied
and put back whare it wee suppoged 1o be n the first piace.

With the manufacturer being as beligerant end unreasonabte ax it hes boan, further
Fograse with my car ssema anly accured of baing loud, anngying and frustrating. Thare
however no way | am gaing to tooss this batite,

As tha eltuetion stande, this balng mry firat and last Mazca preduct, | will never purchase
another praduct from this manufacturer sver agwEn,

| would suggest that anyone looking at etthar a naw or aacond hand Protege thomughly
check for any signs of theas sarte of prableme. I buying weed, | would be chacidng with
the previcus owner and asking detelad quastions about how they found the car and whers
they wsad i Le city of country. Any aupgestion of the c8r fixt dolng what the driver wanis
would be anough for me. An lnspaction by your local Autn Agsociation almoat comtainky
WONT pick tha problem so bawara,
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Author's Rating: **** > Gat quotes from 3 providers (3)

Retiabllty: : ' > Read revigws (47)

Seat Comfort > Sen product detalls

Quality and -

Craftemanahx .

Roominess: [~ Save it to your Jist
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Hn'wau my previous statament the design Rawin e hesting of | SR

2000 Mezda Protegs. My local Mezda dealar has just firaby fxed the problem which was
ihe poor seesmnbly of the cable tha! controle the ouialdednelda sir intaks { which waa
causing windowa fogging and freazing). Why am | wiiting about it then If everviting s OK
now'?

Flrstly, to let you knaw that | had t meke 3 ipe o thia dealer to finally convince them that
there wae a probierm ( thay were |ust advising ma to um on AC open tha windowa #g,)
Sounds famiker?

HETICRD LS et manship ' LR [".'all'.l.'.
How come than that | fou embly taufte In the first year of cwning the car
First: the fusl tank cover would not open { faulty cable). Thankea God | had sama fued I the

fank and the dealer wee nearby,

Second. the iever confrolling the outeids alr Iiake wae mot wivking progerly causing

torbla fogging and freszing of windows{ faully cable agan)

Conchasion” I looks like the g T SHHNTE B I8 INOTE Ntk Hhan quality Hnass ﬂﬂ!
: patglycs evwqris” «Recemtty, § alzo bought & Panasonic VCR

Japan”, n | expect?

Sponzored Listings (Abott)

: Getm deal on B car or TLck Save money get Involce [rice quotes
www.rustysoidfond. com

s bt

hitp:/fwww.shopping com/sxPR-Mazda_2000_Mazda_Protege~RD-3260583556 - 5172006




W07 of 2637 Auio Tranny clunk :
mmmsﬂhymmamm

#114 of 2837 Lock Problems & Hesliation

1 have 2 '95 Protege DO aulo {yes, 1 know oo possar) wilk 17k willag and 1 $00. had ons of the locks,

iam {divex slde dong). Tha dealer thought mmmmummmmmt
salsalipned

LWMMWHW‘ Qi giy 2000 L X (uader 1000 milas). Since then,
o problems al all. Tha "bucking” mmmmumnmammm
mxmmm“numummsxm&mmuﬂmlm
poihiolas] _

#158 of 2937 .ally

Hi, anmEuMHﬂﬂi,MmHnLhum“my Owr Dcive andl chack
engine indicators cane on. 4 had oo plck up, ) took & hhmmmmmm
Mmm;mmmhhn.mmum it was undes wamranty thay
repiaced & Apparentiy, mm“mmmuhmﬂnwum
gise had o replace thalr ransmissions? 777 | ey cix bul a4 very. surpcisadd,

#207 of 2937 09 Protage LX \Whining and Ratties
lnnunmmummmh

Shme whiting aaige that 3 few olher people have described | dog thick. ¥'s Just wind noise or )
mmmmhﬂmﬂummhhmumunmﬂnm
gas padal. 1 heas it mast around 8070 mph. ADyoos hiost ary succhss with thia? 1 took i to tha

ago.
be tolally diffecent Mlhldaﬁulnmm:limmim;henﬁnm
Supposad 10 go. on the back of tha radlo. Unfortunataly, Row thara's & new rattle comlng o the.
FHE of the dasbhoand that stariad sftar they ficad the st g,

Anyway, any kisss ahout the boxaing would be appraciated)

#2233 of 37 Two questions, .
Hedio ak...

My frst quesiion deals with nry 2001 5. Every now and then {_aad masty thao} ihera I3 o slight
hesiiation whan | hit the Mmmﬂhnmmmmmh&m
af o throlile bhodky isnun | may be mistaken abnud the Pro, bul | owned. Gomioa that had the

mwummmummmm M'tmhhmm




My second question deals with my mother's 2003 ES. VERY Infrequently, shell &xperience a jok
of sorts at exactly 40 MPH. H heppened to me once when drving her car during the wirter, hut |
mmﬂlmhalmhmmbammmmmﬁmmddﬂﬁwlmum
thought. in 25,000 miles, this has probably hapgened three times so R be very hand for the
dealership to duplicais. I've looked at TSE's online and 588 nothing thet would apply. Any
thoughis? | want to start sddressing this as early a3 possible during the warranty period.

Meade...| came out of mry local Cracker Banmwl and parksd right nead to my 2001 E wes a brand
new M) wagion in pumpkin! | thought of you Immadistelyl in WNY, If you s99 a pumpkin colored
£ar, Kz either a Cadilae CTS or & Nissan Murano.. the pumpkin color is not very popular at all

Thanks for any input.

#2235 of 2037 Re: Two questions...
Hey-

| have an 00 ES autoratic, and |, too, have bean kicked n the panis et highway speeds. Like
YOur mom, maybe 4.times In as many years of cwnership, so [ never mendioned it atthe - -
dealership. (Thoy aireedy have srough ressons to laugh at ms.)

Al 3BK miles, the wires haven't baen changed yet..H will be interesting 1o ses ¥ this problem goes
&vwmy when | take oare of that

I've talked with oher Protege owners who have experiencad the same [ssue, but & dossnt seam
to hevs affected long-term driveability.

#2581 of 2087 1998 protege transmission problsms

| own & 80 protege, 1.8 Bire, avtomatic, | have a problerr with the tranny. it cuts out whee you pi
lhmmarﬂmhmhnmmmﬁmuﬂm. Somebady told me there was a
prob with thal year. Anvone inow anything about k. '

#2632 of 2637 weied acoeleration .
!hweaﬂalxmandlﬂrhufﬁtlllmnmtaldnmnmpuwtummmqmlm
missing but no sign nfmatlnaadsumhulpmuldihamakplugs

#2677 of 2037 Ra: peobs. wi accalacation .. _

brirapkrts Id ﬁl qi:tmnum ' lh:mhf
WRranty's-explraion, I'd go ln seady to. Siert, or bhas o5 for some
mnmmummumMmmm-m
ﬂmmmmwmm“ﬂmuﬂmmm

Meoade-




W2701 of 2037 Re: Acteleration problems. .im another one.
lhmthampmhlmﬁhmﬂﬂmmm.mwﬂ gets to 25-30 R hokts hack, |
eould be going be on the higiway going 80 and It will start holding back, with my foot to the finor.
My father has also said | cowld be something with the fuel fiter or somathing. Heve you figured
out the problem yet?

#2727 of 2037 Re: Acceleration problems. .Im another one.

| have & 88 ES and have had accelsralion problems and feplaced svery ignition companent. The
CJ/D dght will flash on and Off and ihe car will accelergte and decolerate. I¥ 1 pull over it stope, |
aiso hava fdle problams, and a pnpplmmundlnﬂmﬁuntm.ﬂnmaﬂmicnmhmm

#2748 of 2097 02 Protege jerking
I have & 2002 Protege ES 2.0 auto, 72,000 miles. The problem |s somelimes from a stop it will
mv high and slowily gain spead, just driving down the road & sometiras acts ke Xs running ot of

#2749 of 2637 Ra: 02 Protege jerking
"Sometimes from a stop it wil rev high and siowty guin speed”

Abaut the orty thing | know of which will cause thet Is the autn trans sipping,
#2755 of 2837 Re: 02 Protege Jsiing

Ml‘lﬂiﬂuummWﬂmﬁma.lwhmawnmnnhallundw
warranty. The curent trany will rev from a stop upto about 3500RPM & thon hesitate to shift ko -

#2044 of 2037 timing bolt 8 acceleration lssue
Ipuﬂgdthhquusﬂnnhumﬂurﬂm-fnmn{m&mmmu?]am now ts gona. .,
Anyway, my baby (ﬂ1'LX2.nudm}nudaEu.Duumaullnrday. How long (miles) can ) drive
bufmlhavanpml:lun?lmplannlmmtahemmtn repiace the timing belt this cuming week
huljuslmtumﬂasumnlhankaﬂurafenmmdays{]mmnnﬂuadu}.

I've had me spark plugs changad, fuel Injection flushad, and my car checked and my senvice
aivisior said that everything Is fine but | stil have protiams with accelleration and pick up and go.
mm;mmmnrmﬂnutDmm on the froeway, My car does not pick up & go
Nke it used tol Ihmﬂugaapﬁaltntrmﬂnurmmm.hﬂ a very slow acoelleration. s this to
be expected for a aimast S yr. old car?
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