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Dear Sirs:
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I own 2 2001 Ford F-150 Lariat Truck, Vin # 2FTRXE7L ! [ 1 purchased this track new 17
Ociober 2000. The truck had 91836.0 miles on it last week when the rear end had to be rebuik. It has
been & good truck with culy minor reutipe mnintenances raquired.
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foumd the pinion bearings, carrier beerings, and the races for both were pitted and in bad shape. The
local Ford denlers and the parts bonses did not bave any of the parts so he ordered the parts from the
Ford dealer in Mobile, Al
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repairs should be reimbursed for their repair coets in full.

These bad Ford rear ends are a SAFETY HAZARD. If the rear end goes out oo the road the loss of
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I heve purchased deveral Ford vehicles since 1974 when T purchased my first vehicle, a Ford Pinto
Station Wagon. Ford has slvays stood hehind their vehicles i the past and corregted their probiems.
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with the rear cnd, I feel Ford shoukl retmbarss me for the total oost, $548.08, for the repairs required
an my Ford truck rear end.
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Owner's Gulde, to the NHTSA.

ce: NHTSA
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