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P.0O.Box.6248 'zggg ‘;g{_ 10 ;&;1 9: 39
Dearborn Michigan, 48126 vy . July, 17,2008

Vin#lMEFM4216SG-

Subject: Rear brake problems.

I bought a new 2005 Mercury Montego from Ocala Lincoln-Mercury in Ocala, Florida. |
complained from the first about the rear brakes “dusting” so badly. It indicated that the
rear brakes were excessively wearing in comparison to the front brakes.

On June 20, 2006 I sent a complaint via email to NHTS, office of Defects Investigation.
Confirmation (ODI) is: 10160267.

On June 26-28, 2006 Ocala Lincoln Mercury replaced the rear brake pads and turned the
rotors. (Document enclosed). This was done under a “good will” POS.

In July 2007 1 received a letter from Ford acknowledging the problem with rear brake
pads on this model. (Document enclosed).

Yesterday I called Ford Customer Service at 800-392-3673 and asked for an adjustment if
I need rear brakes again. They suggested going to my local dealer, have the rear brakes
evaluated then have the dealer call them. Because I have 50000 miles on the car and out
of warranty they said they will handle it on a “case by case” basis. _

Today T'went fo Kéy Scales Ford at 1719 Citrus Blvd. Leesburg, F1. 34748. They
inspected the brakes and said I needed new rear brake pads and rotors. Their Service
Advisor, Mary Freas called Ford Custoiner Service and was told they would not make
and adjustment on this bill of $546.38. 1 paid the bill myself. I also realize | am
responsible for the normal wear on this car. '

You will note that the rear brake pads were replaced at 22649 miles on June 28, 2006
with the same defective pads that had been put on the car when it was built. One year
before the recall. Here I am paying for another set of rear brakes and rotors 27000 miles
later. Note that the original front brakes are Stlﬂ good and the original tires. I am 70 years
old and drive conservatively.

] ath once again asking for some reimbursement on this bill. I continue to'buy American
when I can. I also expect a fair value for my money. So far the issue of safe brakes havé
been worrisome on this car. Please respond in writing.

S T B PR
Pt la e B

\,opy NHTS
1200 New Jcrsey Ave. SE
Washmgton DC 20590







Frank M. Ligon

Ford Motor Company
P.O. Box 1904

Dearbom, Michigan 48121

I

Fooasoe7 - o242

!ll“lllll"l"lllIl“llllllll“llhIIIII"IIIIIIIII"llllll“

I | i

LEESBURG, FL I

2005 Montego
Vehicle ID # 1MEFM42165G___7_ 07N10_

At Ford Motor Company, it has been our goal for more thau 100 years to provide customers with high-
quality, dependable products. In order to maintain these standards, Ford Motor Company is providing

additional coverage under Customer Satisfaction Program 07N10 to.0 of certam 2005 through 2007
Model Year Ford Five Hundred, Freestyle & Mercury Montego FW ' o

What is the reason for
this additional - -
coverage program?

of brake drag could lead to premature bra _ad’:wear If your vehicle has already
accumulated'more than 36,080 miles; this rage will last until December 31,
2007. Caverage is automatically transferred: to-subsequent owners. This one-time
replacement coverage exceeds the onginal warranty coverage provisions of your

vehicle for this part. .
What will Ford and Ford Motor Company has"authd_rizéd your dealer fo replace worn out {less than
your dealer do? 3mm of brake lining material remaining) rear brake pads and if necessary, resurface

or replace the rear rotors free of charge (parts and labor).

NOTE: Brake pad inspection is part of nonmal maintenance of your vehicle and is

not covered as part of this program. If your vehicle is within this extended time and

mileage coverage and you experience a brake system symptom or during a normal
T e e maintenance inspeciion (brakes every 15,000 miles or Tiore often; ‘please see your

Scheduled Maintenance Guide) your vehicle's rear brake pads are found to have

less than 3 millimeters {0.118 inch) of lining material, then Ford Motor Company will -

cover the cost of replacing the rear brake pads.

How long will it take?  if the rear brake pads are wom out and require replacement, the time needed for
the repair is less than one-half day. However, due fo service scheduling
requiremenis, your dealer may need your vehicle for a longer period of time.

What are we asking You do not need to return to your dealer for this repair unless you have rear brake

you to do? pads that have worn out. -Please keep this letter as a reminder of the exiended
warranty coverage for your rear brake pads. if rear brake pads require
replacement, and your vehicle is within the indicated time/mileage Hmitations,
contact your dealer for a service date. Your dealer will replace the pads aino -
charge 1o you.
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